GARDEN LAGO

Two apartments were fully refurbished in 2013. Tropitone sun beds were purchased for the pool. All apartment
terraces now have the new style tables and chairs.

Garden Lago has been certified Gold Crown by RCl and a Select Resort by Il.
The resort has received TripAdvisor, Booking.com, Holiday Check and Zoover awards.
It is anticipated that TATOC accreditation will be undertaken in 2014.

LOS AMIGOS BEACH CLUB

Nineteen apartments have been fully refurbished; ten are one bed apartments, five are studio suites and four are
three bedroom apartments.

The third part of the resort has been painted, including balconies and iron bars. Window shutters have been
installed in twenty apartments to improve insulation.

The tennis court and mini-golf area has been paved and a ramp built to improve accessibility to this area of
the resort.

A new roof has been installed over the indoor pool. New sunbeds have been purchased for the Los Lagos swim-
ming pool area and Tropitone tables and chairs have been purchased to complete all apartments.

A complete makeover of all pathways around the resort, including ramps and fencing, has been undertaken this
year as part of a three year project to complete the whole resort.

Los Amigos Beach Club has been certified Gold Crown by RCI and a Select Resort by II.

The resort received TripAdvisor, Booking.com and Holiday Check awards.
Los Amigos Beach Club has been TATOC accredited since 2011.
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ROYAL OASIS CLUB AT PUEBLO QUINTA

This year has seen the completion of full refurbishment in seven apartments, the installation of air conditioning
sensors in windows and doors of a further forty-nine apartments, partial renovation in nine apartments, and the
installation of a pool hoist in the spa area.

Pueblo Quinta has been certified Gold Crown by RCI and a Premier Resort by II.
The resort received TripAdvisor and Booking.com awards.
It is anticipated that TATOC accreditation will be undertaken in 2014.

SAHARA SUNSET CLUB

Ten apartments in the Royal Gardens building have been refurbished. The island and mermaid at the main outdoor
pool have been removed. New floor tiles have been placed in the corridors and stairs to the Royal Mirage building.

New bedroom furniture and curtains were purchased for the Royal Mirage and Royal Dune buildings along with
new covers for the air conditioning compressors at the entrances to Royal Palms and Royal Oasis.

Sahara Sunset Club has been certified Gold Crown by RCI and a Select Resort by 1.
The resort received TripAdvisor and Booking.com awards.
Sahara Sunset Club has been TATOC accredited since 2011

WHITE SANDS BEACH CLUB
Five apartments have been fully refurbished.

The team has continued with the replacement of wooden doors and windows with aluminum, completing the
main entrances in block 3. Continuing with our environmentally friendly policy, sensors have been installed in all
apartments in order to cut off the air conditioning when doors and windows are open. Electronic key holders have
also been installed to switch general electricity on and off in each apartment.

White Sands Beach Club has been certified an Affiliate Resort by II.
The resort has received TripAdvisor and Booking.com awards.
It is anticipated that TATOC accreditation will be undertaken in 2014.
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