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ACCESSIBILITY AID
CATALOGUE

A Personal Aid for You

Diamond Resorts International® is committed to providing stress-free holidays
to our members, owners and guests. We take into consideration the needs of

those who have a visual or hearing impairment, or a mobility access requirement.

In addition to the dedicated accommodations with accessible facilities,
we offer you a wide range of complimentary accessories available for
your comfort. To ensure that we can satisfy your request, please contact

AccessRequirements@diamondresorts.com or the resort prior to your arrival.




Items To Help You Enjoy Your Stay

The following is a list of complimentary items available for members, owners and guests to
borrow. Upon request, a suitcase including items to help with specific needs will be left in
your accommodation for your convenience and use throughout the duration of your stay.
Ask for the Resort Accessibility Ambassador for further assistance or any additional item
you may need.

Wheelchair Ramp Wet Wheelchair

Mobility Assistance Items @ @

Bath Board Shower Stool Toilet Seat Riser Toilet Frame
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Bed Grab Rail Chair Raisers Handy Reacher
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Jar Opener Easy Opener Reflex Knives Chunky Cutlery
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General

Magnifying Level Fill
Glass Alert Device

(Deafguard Alarm)

Hearing Assistance Items @
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Vibrating Pillow Flashing Alarm Clock Flashing Door Bell HearEasy Phone

PhoneEasy Phone Single/Double

(Large Buttons) Mattress Protectors Touch-base Lamp Sharps Bin

For your convenience we also offer larger print information
folders and medical waste disposable bags.

Please take into account that these articles may vary from resort to resort.




