
HOW TO USE  
FLEXIBLE SEARCH 

for more ways to search for your next vacation.
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YOU CAN SEARCH FOR AVAILABILITY

Once logged in, you will be taken 
to the Member Area home page, 
with a Dashboard showing your 
account details. Review any 
What’s New articles.

In the left navigation under My 
Reservations, you can book a 
vacation using Book with Simple 
Search, Book with Flexible Search, 
Book with Point Saver and Find 
a Vacation. 

Let’s use Book with Flexible 
Search which allows you to 
search availability using the 
most criteria/filter options of 
all searches. This is the only 
search engine that allows you 
to use Diamond Flexibility. All 
availability offered is in real time.
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LET’S BEGIN USING FLEXIBLE SEARCH

Different from Simple Search and 
Find a Vacation, Flexible Search 
offers additional parameters you 
can use when searching for your 
next vacation, and choosing how 
to utilize points for payment. 

With Flexible Search you can 
search by proximity to your 
favorite resort, add flexibility in 
your arrival date and select a 
range of points you wish to use.

Help icons indicate a tip 
or description. Hover over 

these icons for more 
information  about the 

page you are on.
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YOU CAN SEARCH FOR A DESTINATION

Select by Location offers ways 
to see availability by destination. 
You can choose:

• SPECIFIC LOCATION:  If you 
want to view availability for 
a specific location, select the 
name of the resort you want 
to visit.

 or

• FAVORITES AND WISHLIST:  
If you have identified resorts 
for your Favorites or WishList, 
you can search availability for 
those resorts.

 or

• REGION:  If you are interested 
in visiting a particular area, 
then choose the Country then 
State or Province to view 
availability for all properties 
located in that region.
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YOU CAN SEARCH BY EXPERIENCE

Select by Experience allows 
you to select your experience 
and find the type of vacation 
you would like such as Cruises, 
Beach Resorts or Waterparks, 
and view availability of resorts 
that offer these experiences 
on-site or nearby. You may find 
a destination that offers your 
experience in a location you had 
not considered.

Cruises are a popular way to 
vacation. To search for a cruise, 
select Cruises under Experience, 
enter the arrival dates and nights 
of the cruise so that the search 
availability matches what you are 
looking for and click SEARCH.
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YOU CAN SEARCH BY PROXIMITY

If you select a specific resort from 
the Destination menu, you will 
then be able to use the Proximity 
tool to see  availability at any 
other nearby resorts and hotels.
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YOU CAN VIEW DIFFERENT 
DISPLAY OPTIONS
You can choose how you prefer 
to see your results displayed 
by selecting either the Grid or 
Calendar display.

When using the Grid, available 
destinations are provided in a 
list view, the same as when using 
Simple Search. When using the 
Calendar view, you can see a 
month displayed.

If you have chosen a region or 
experience rather than a specific 
resort, each resort will display 
a calendar of availability and 
you can scroll down to view 
each resort.

Both the Grid view and Calendar 
view results display the points 
total for the entire reservation.
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YOU CAN SEARCH BY 
ADDITIONAL PARAMETERS
If your arrival date is flexible, you can 
increase your choices by selecting 
My Arrival Date is flexible and adding a date 
range of when you can begin your vacation.

Enter the number of nights you prefer to stay. 
If you do not enter this information, it will 
default to a seven-night stay. If searching for 
a cruise, make sure you enter the actual days 
of the cruise you are looking for.

You can also limit your search if you prefer a 
specific accommodation type. Club Affiliate, 
Diamond Resorts Managed properties, 
Hotel Affiliate and Cruises are automatically 
checked to provide the maximum choices. 
You can uncheck the boxes of any you do not 
want to search. 

Enter the number in your travel party in the 
Occupancy field and your search results 
will only reflect the destinations suitable for 
everyone to stay together.
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YOU CAN USE DIAMOND FLEXIBILITY 
AND VALUE
Once you have chosen your search parameters and 
the available resorts are displayed, you can view prices 
in points, your currency, or points plus your currency. 

If you are in need of more points to complete your 
reservation but do not want to borrow points from 
your following year’s allocation, utilize Diamond 
Flexibility and Diamond Value. With Diamond 
Flexibility, conveniently purchase one-time use points 
at advantageous rates based on your Loyalty level at 
the time of booking. Diamond Value offers Silver, Gold, 
and Platinum members the ability to purchase one-
time use points at a deeply discounted rate for last 
minute getaways.

To purchase one-time use points, click on Points 
plus your currency. A points calculator will display. 
Enter the number of points you want to use from your 
current year allocation for this reservation and click 
Submit. The search results will then calculate how 
many points, and the cost of those points, needed to 
complete the reservation. 
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YOU CAN VIEW THE FLEXIBLE 
SEARCH RESULTS
The results of your search will display 
below your defined search details.

If you would like more information 
on the resort or cruise, you can click 
on the name for a more detailed 
description. Another tab will open with 
detailed information, so your original 
search results are still viewable.

You can click on any of the column 
titles (Location, Resort, etc.) to sort 
the results by that information. For 
example, clicking on Check-in will 
show you the availability in order of 
arrival date. If you click on Points, you 
can see availability starting with the 
best value (least amount of points).

The bottom icons indicate if the resort 
is a Club Affiliate, a Diamond Resorts 
Managed property, a Hotel Affiliate or 
a Cruise.

Click here to see 
more information 
on the room type.

Note: The max occupancy 
advice is  indicated under the 
Room Type heading to ensure 
that you are choosing an 
accommodation that your 
traveling party will be able to 
comfortably share.

Click here to 
learn more about 
the resort or 
cruise. 
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YOU CAN CHOOSE YOUR 
PERFECT VACATION!
When your successful search has 
been completed and you have 
reviewed all of your choices, then 
it’s time to decide which beautiful 
destination will best deliver your 
perfect vacation! Click BOOK IT, 
add any special requests, and 
confirm the details for check-in.


