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NEW Resort Managers

Oscar Prieto

Club Cala Blanca
Paula García

Royal Tenerife 

Country Club y 

Sunset View 

Club 

Richard Huerta

Santa Barbara Golf 

& Ocean Club 

Alicia Fonseca

Assistant RM

Santa Barbara 

Golf & Ocean

Club 

Sergio Gómez

White Sands

Beach Club 

VACANT. Le Club Mougins
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OneHGV Post Stay 

Survey Report

Now scoring is 1-5, only 4&5 count

EU Ranking Overall Experience (scores updated Sept 9 2024)

1 Vilar Do Golf

2 Club del Carmen

3 Palazzo Catalani

4 Cromer Country Club

5 Sunset Harbour

7 Sunset View

8 Thurnham Hall

9 Santa Barbara Golf & Ocean Club

10 Jardines del Sol

11 Los Amigos Beach club

12 Sahara Sunset Club

13 Club Cala Blanca

14 Royal Sunset Beach Club

15 White Sands Beach Club

16 Craigendarroch Lodges

17 The Kenmore Club

18 Royal Oasis Club at Pueblo Quinta

19 Royal Tenerife Country Club

20 Royal Regency

21 Wychnor Park

22 Sunset Bay Club

23 Pine Lake 

24 The Alpine Club

25 Le Club Mougins

26 Woodford Bridge

27 Craigendarroch Suites
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Owners & Members ONLY Events

1893 exclusive events 

Participation of over 34K owners & members 

around European Resorts

TOP 5 ACTIVITIES:

1. Meet the Manager

2. Leisure Members Only Swim (UK only)

3. Surprise & Delight

4. Activities with drinks (wine tasting, wine & cheese, beer 

tasting, cava, mimosa, sangria, etc)

5. Activities with music (jazz, flamenco, etc)
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Comforts of 

home

Cromer Country Club Los Amigos Beach Club 

Each resort 

features their own 

list with the items 

available for 

Owners and 

Members only 
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Awards & Certifications
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• During 2023, 11% linen was not 

changed, members opted out of a 

change of 10% towels and 9% refused 

a mid-week clean, translating into 

saving 2.1 million litres of water 

• Overall EU Resorts energy 

consumption reduced  by 1.31%, 

water usage decreased by 10.33%  

and resorts have further reduced 

single use plastic by 16% in 2023.

• Introduction of EV chargers in 

resorts with private parking

HGV ESG Annual Report



Green Token

Owners, members and guests who 

refuse change of linen, towel and 

cleaning will receive a Green 

Token from 01/10/2024 as part of 

“Let’s Make a Deal”



15

Overall participation to date 554 pax

Funds raised to date: €3.361

❑ Email for all Owners & Members sent in 

June, August and September 

❑ Link to sign up

❑ Minimum donation is €5

❑ You can still join any of the six 

Walkathons to come in Italy, Lanzarote, 

Benalmadena, Gran Canaria, Adeje and 

Abona
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Procuring More Sustainable Products

✓ New toiletries in bathrooms

✓ Linen with chips- this will control linen stock

✓ Always looking for more sustainable items:

❑ Biodegradable and Compostable J cloth

❑ Eco-labelled washing liquids for dishes 

and clothes without microplastics, 
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British TV channels – mirroring 
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Synergy
Top 5 GUEST issues count per room

Safes Ants Miscellaneous

Repairs

Hairdryer HVAC 

Repairs
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Detail of Top 5 Work Orders

Repair Safe

Ants

Miscellaneous Repairs
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Detail of Top 5 Work Orders

Hairdryer

HVAC Repairs



Emma Wood Ruth McGowan Minerva VelazquezNestor Hernandez Laura Gillespie

• Our resort teams would really like to keep in touch with you directly 

• Using a mobile device with text messaging and/or WhatsApp

• Answer ‘YES’ to the Welcome message

• No need to download any App

• Let us know how we are doing by responding to our mid-stay message

• You can:

• Be advised when your room is ready

• Receive relevant information during your stay

• Let us know if you need anything or something is missing 

Keep In Touch
Say “YES” To KIPSU
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QR Code In Your Accommodation

Resort information at your fingertips for:

• FACILITIES

• AMENITIES

• SERVICES

• RESPONSIBLE HOLIDAYS

• SAFETY MEASURES
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Cleaning before departure

Feedback received indicates members do not want a clean the day before departure although this only 

applied to certain lengths of stay and was not a weekly standard.  As of 1st January this will be 

discontinued.

We are encountering serious recruitment problems in the Canary Islands in every area, however 

Housekeeping departments are suffering the most.  This, in addition to many sick leaves (although the 

percentage is still lower than the industry in the region) is resulting in many resorts suffering staff shortages 

which at times affects the service deliver we strive to provide.  We ask you for your understanding. 

Recruitment issues

Most English TV channels are no longer available in oversea resorts. However, resorts are having a system 

to allow for secure mirroring installed so that guests can watch their own content by mirroring it to the TV 

from a mobile device.

Mirroring and British TV channels



ASSOCIATE

▪ An Associate is an individual who is registered on a membership. 

▪ Up to maximum of 4 associates can be registered.

▪ Associates cannot redeem membership points for member benefits, 

i.e. dining vouchers, travel etc 

▪ Associates will enjoy the same ‘in resort’ benefits as the named 

member.

ALTERNATE

▪ An Alternate is an individual who is named on a confirmed 

reservation and has authority to occupy. 

▪ An Alternate will NOT be eligible to receive any ‘in resort’ 

member benefit. For example, charges will apply for pool towels 

and use of some facilities. 



Members will be entitled to receive their corresponding benefits after 

validating their membership upon check in – valid photo identification will

be requested. 

Platinum, Gold & Silver members whose pool towels are placed in the 

accommodation are given upon check in a green towel card. These towel 

cards allow them to exchange pool towels once during their stay. 

In the UK pool towels are on request and to be collected from each 

leisure centre with pool towel card.

MEMBERS RENTING FROM OTHER MEMBERS/OWNERS



In Resort benefits

▪ Check In at 2pm at no charge

▪ Whenever possible early check in is granted at no charge if the 

accommodation is available

▪ Loyalty amenities placed in main bathroom

▪ Pool towels in accommodation with 1 free replacement in 7 days

▪ Check out at 11 am, no charge

GOLD  AND PLATINUM MEMBERS + REGISTERED ASSOCIATES
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RESORT PROJECTS



NEW Lift at Club del Carmen

More accessibility for O&M with mobility issues



New Indoor Pool at Alpine Club 
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Improvements in Access to and from block 3 

Before After

Access improvements at Pueblo Quinta 

New access behind front desk area

Before

After
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Royal Sunset Beach Club – 4 full refurbs
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Jardines del Sol 

Refurb of 24 bathrooms in 2 bed villas in Jardines del Sol
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Pueblo Quinta – 5 full refurbs  



35

Vilar do Golf – 14 villas full refurbs
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Los Amigos Beach Club – 7 full refurbs
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Wychnor Park 

6 refurbished cabins with roof replacement and insulations
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Sahara Sunset – 9 full refurbs
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Sunset View refurbed restaurant

Restaurant, Sunset Tapas has now been reopened serving snacks, light lunch and dinner by the 

pool
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Canal Boats

6 to be refurbished 

2 NEW sleep 4 boats (44’’) in Kings Orchard for 

2025 season, just a few miles from Wychnor 

Park 

They go into build in November, with one at least 

ready for next DRECL at Wychnor in March
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Ongoing refurbishments

✓ Work started on renewing 11 balconies in Craigendarroch lodges 

✓ Refurbishment of the Reception area in Sunset View to be completed in October with 

a new lounge and courtesy room for members

✓ Palazzo Catalani and Palazzo at Soriano will now be able to enjoy a swimming pool 

overlooking the resort and the village of Soriano

✓ Refurbs in 7 apartments in Royal Tenerife Country Club, 18 in Santa Barbara, 10 in 

Sunset Bay, 4 in Sunset View, Club, 3 full refurb in White Sands Beach Club, 4 in 

Cromer Country Club, 1 accessibility lodge in Pine Lake 

✓ Replacement of bath tubs with showers in many resorts

✓ 60 windows replacement in Woodford Bridge Country Club
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PREVIEW – new pool at Palazzo Catalani



THANK YOU
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