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Diamond Mediterranean
C L U B  C O N N E C T I O N

Uplifting and inspiring, the Diamond Mediterranean Club 

Connection provides you with an internal exchange and 

member benefits program.

Diamond Mediterranean Club Connection, with its 

seaside journeys and country retreats, provides you 

with the opportunity to vacation in your comfort zone 

or experience something new and exciting at a variety of 

resorts in Portugal, Mainland Spain, Lanzarote, Bulgaria, 

Ireland, and Mainland United States, as well as Crete and 

Rhodes in Greece.

Flexible points opportunities

• Book flexible stays; stay for more 

than 7 nights or as few as 2 nights

• Access 16 additional resorts with 

no internal exchange fees

• 13 month advance booking  

window into your Home Resort

• 10 month advance booking 

window for all other Club 

Connection resorts

• Save and borrow points 

• Member discounts and offers
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2014 HOURS OF OPERATION &  
HOLIDAY SCHEDULE

All call centre services will be closed or have reduced 
operational hours on the following public holidays:

New Year’s Day  . . . . . . . . . . . . . . . .  Wednesday, 1 January 2014

Epiphany  . . . . . . . . . . . . . . . . . . . . . . . . . . .  Monday, 6 January 2014

Clean Monday  . . . . . . . . . . . . . . . . . . . . . . . .  Monday, 3 March 2014

Greek Independence Day  . . . . . . . . . . Tuesday, 25 March 2014

Easter  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Friday, 18 April 2014

Monday, 21 April 2014

Labour Day  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Thursday, 1 May 2014

Holy Spirit Day  . . . . . . . . . . . . . . . . . . . . . . . .  Monday, 9 June 2014

Assumption Day  . . . . . . . . . . . . . . . . . . . . .  Friday, 15 August 2014

Ochi Day  . . . . . . . . . . . . . . . . . . . . . . . . .  Tuesday, 28 October 2014

Christmas Day  . . . . . . . . . . . . . . . .  Thursday, 25 December 2014

Boxing Day  . . . . . . . . . . . . . . . . . . . . . .  Friday, 26 December 2014

MEMBER SERVICES  
(RESERVATIONS)
Monday – Friday 

10:00 a.m. -9:00 p.m. (Greece time)

Phone:  0030 22410 49910

E-mail: MedClubConnection@DiamondResorts.com

SOCIAL MEDIA

  Facebook.com/DiamondResortsInternational

  Twitter.com/DiamondResorts

  Pinterest.com/DiamondResorts

  Foursquare.com

Contact  In fo rmat ion
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A Club Affiliated Resort

Balkan Jewel 
Resort

Razlog 2760
Area Betolovoto

PO Box 62
Bulgaria

+359 (0)747 98 111
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The Balkan Jewel Resort is located in the Razlog Valley near 

Bansko, surrounded by Bulgaria’s three most beautiful mountain 

ranges Pirin, Rila and the Rhodopes, providing easy access to 

the ski slopes. The Balkan Jewel Resort overlooks the beautifully 

designed Pirin Golf Course and so provides an ideal destination for 

those looking for a new golf challenge. During the winter, skiing is 

the key activity with the nearby high mountain ranges (over 11,000 

feet) providing some of the best slopes in eastern Europe.

Spacious accommodations are furnished to high standards, 

including parquet flooring, under floor heating and partially 

fitted kitchens. Complementing the resort are various amenities 

including a lobby bar, restaurant, fitness and spa center, ski 

rooms and laundry, children’s indoor and outdoor playing areas, 

indoor games room and swimming pool. All common areas are 

wheelchair accessible.

Whether you are looking for an active holiday, adventure, relaxation 

or family vacation, Balkan Jewel Resort is the place to visit!

POINTS VALUES
 MAX/PRIVATE LOW MID HIGH PEAK
ACCOMMODATION    OCCUPANCY SEASON SEASON SEASON SEASON

Club Suite 2/2 - 2,500 3,500 4,500

Studio 3/2 - 3,000 4,000 5,000

Studio Suite 4/2 - 3,500 4,500 5,500

1 BDR  3/2 - 4,000 5,000 6,000

1 BDR Family 4/2 - 4,500 5,500 6,500

2 BDR 5/3 - 5,000 6,000 7,000

2 BDR Family 6/4 - 5,500 6,500 7,500

2014 WEEKS  - 18-20, 22-24, 39-41, 44 13-17, 21, 25-38, 42-43, 45-50 1-12, 51-52

2015 WEEKS  - 18-20, 22-24, 39-41, 44 13-17, 21, 25-38, 42-43, 45-50 1-12, 51-52

Nightly midweek rates are 10% of week rate. Check-in day for weekly occupancy: Saturday.

SERVICES AND AMENITIES
Downhill skiing
Fitness center
Game room
Gardens
Indoor whirlpool
Laundry facility
Outdoor pool
On-site parking
Playground
Pool table
Sauna
Snowmobiling
Spa
Table tennis/Ping-pong

NEARBY ATTRACTIONS
4x4 safaris
Bike trails
Bungee jumping
Fishing
Golf
Helicopter/Plane sightseeing
Horseback riding
Hunting
Mountain biking
Restaurants
River rafting
Snowmobile tours
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Pine Lake Resort
Dock Acres

Carnforth, Lancashire
LA6 1JZ

United Kingdom
+44 1524 736 190
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SERVICES AND AMENITIES
Balcony/Terrace in select units
Broadband internet
Digital TV
Fishing
Full kitchen in select units
Game room
Grocery store
Gym
Heated indoor pool
Internet kiosk
Jetted spa
Lake
Laundry facilities
Playground
Restaurant
Sauna
Steam room
Tennis courts
Water sports

NEARBY ATTRACTIONS
Bike trails
Boating/Sailing
Canoeing/Rowing
Cycling/Bike rentals
Golf
Horseback riding
Lake District
Museums
Picnic area
Supermarket

Named after the lake around which your Scandinavian style 

lodge can be found, Pine Lake Resort is ideal for water sports 

enthusiasts, but there is so much more.

The recreation complex is a great place to unwind, and the 

restaurant serves a tempting range of dishes from around 

the world.

Away from the resort the glorious scenery of the nearby Lune 

Valley and Lake District can hardly be matched anywhere in 

England, and the Victorian seaside village of Arnside is a wonderful 

place to spend a few hours and enjoy a traditional bag of fish 

and chips.

POINTS VALUES
 MAX/PRIVATE LOW MID HIGH PEAK
ACCOMMODATION    OCCUPANCY SEASON SEASON SEASON SEASON

Studio 2/2 3,000 4,500 5,500 6,000

2 BDR 6/4 3,500 5,500 6,500 7,000

2014 WEEKS  1-12, 46-50 13-14, 17-20, 22-23,  15-16, 21, 24-26, 37-38 27-36, 42-43
   39-41, 44-45, 51-52

2015 WEEKS  1-12, 46-50 13, 16-20, 22-23,  14-15, 21, 24-26, 37-38 27-36, 42-43
   39-41, 44-45, 51-52

Nightly midweek rates are 10% of week rate. Check-in day for weekly occupancy: Saturday.
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Wychnor Park 
Country Club

Nr. Barton under Needwood
Burton on Trent

Staffordshire
DE13 8BU

United Kingdom
+44 1283 791 391
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SERVICES AND AMENITIES
Bowling green
Croquet lawn
Dishwasher
Freeview TV
Full kitchen
Golf
Gym
Hair dryers
Heated indoor pool
Internet kiosk
Ironing facilities
Jetted spa
Playground
Restaurants
Sauna
Sun bed
Tennis courts
Steam room
Washing machine

NEARBY ATTRACTIONS
Horseback riding
Nightlife
Shopping
Marina
Cycling/Bike rentals
Picnic area

Dating from the period of Queen Anne, Wychnor Park Country 

Club’s 55-acre estate and grade-2 listed Great Hall symbolize an 

age of gracious living.

This outstanding destination offers a range of tasteful, fully 

furnished accommodations that allow you to enjoy the spirit of 

that period along with state-of-the-art facilities.

The beautifully landscaped gardens provide for a host of sporting 

activities but, above all, Wychnor Park Country Club is an idyllic 

country retreat.

POINTS VALUES
 MAX/PRIVATE LOW MID HIGH PEAK
ACCOMMODATION    OCCUPANCY SEASON SEASON SEASON SEASON

1 BDR 4/2 3,500 5,500 6,500 7,000

2 BDR 6/4 4,000 6,500 7,500 8,000

3 BDR 6/6 4,500 7,000 8,000 8,500

2014 WEEKS  1-12, 46-50 13-14, 17-20, 22-23,  15-16, 21, 24-26, 37-38 27-36, 42-43
   39-41, 44-45, 51-52

2015 WEEKS  1-12, 46-50 13, 16-20, 22-23,  14-15, 21, 24-26, 37-38 27-36, 42-43
   39-41, 44-45, 51-52

Nightly midweek rates are 10% of week rate. Check-in day for weekly occupancy: Saturday.
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A Club Affiliated Resort

Grand Leoniki
Machis Critis 197

Platanes
74100 Rethymnon

Crete, Greece
+30 28310 29232
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SERVICES AND AMENITIES
24-hour Front Desk
Car rental
Children’s pool
Dry cleaning/Laundry (nearby)
Gym equipment
Indoor pool
Internet point
Jacuzzi (free of charge)
Live entertainment
Medical facility (nearby)
Movie rental (nearby)
Outdoor pools
Ping-pong/Table tennis
Playground
Post office (nearby 5km)
Restaurant
Sauna
Snack Bar
Spa (massage, body treatments, 
manicure, pedicure)
Steam room (free of charge)
WiFi in lobby (free)

NEARBY ATTRACTIONS
Adele Beach
Arkadi Monastery
Cinema
Cultural sites
Historical areas
Natural sites
Park/Zoos
Rethymnon town
Shopping
The Venetian Fortress
Theme park
Wineries

Grand Leoniki is located on the north side of the Greek island of 

Crete which is one of the most popular holiday destinations in 

Europe with over 1,000 miles of coastline, sandy beaches and 

plenty of attractions for everyone. Being home to the Minoan 

civilization also means Crete has some spectacular sights such as 

the palace of Knossos.

As guests you will enjoy the exclusive use of the squash court, 

gym, indoor and outdoor pools and jacuzzi. You can pamper 

yourself at the health club and enjoy a relaxing massage. End your 

day with a delicious meal in the restaurant. 

POINTS VALUES
 MAX/PRIVATE LOW MID HIGH PEAK
ACCOMMODATION    OCCUPANCY SEASON SEASON SEASON SEASON

Studio 2/2 - 3,000 3,500 4,500

1 BDR 4/2 - 4,000 4,500 6,000

1 BDR Maisonette 4/2 - 4,500 5,000 6,500

2014 WEEKS  - 7-15, 41-48 16-21, 36-40 22-35

2015 WEEKS  - 7-15, 41-48 16-21, 36-40 22-35

Weekly stays only. Check-in day for weekly occupancy: Tuesday/Thursday/Saturday.
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A Club Affiliated Resort

Leoniki 
Residence

Machis Critis 197
Platanes

74100 Rethymnon
Crete, Greece

+30 28310 29232

D I A M O N D  M E D I T E R R A N E A N  C L U B  C O N N E C T I O N14



SERVICES AND AMENITIES
24-hour Front Desk
Car rental
Children’s pool
Dry cleaning/Laundry (nearby)
Gym equipment
Indoor pool
Internet point
Jacuzzi (free of charge)
Live entertainment
Medical facility (nearby)
Movie rental (nearby)
Outdoor pools
Ping-pong/Table tennis
Playground
Post office (nearby 5km)
Restaurant
Sauna
Snack Bar
Spa (massage, body treatments, 
manicure, pedicure)
Steam room (free of charge)
WiFi in lobby (free)

NEARBY ATTRACTIONS
Adele Beach
Arkadi Monastery
Cinema
Cultural sites
Historical areas
Natural sites
Park/Zoos
Rethymnon town
Shopping
The Venetian Fortress
Theme park
Wineries

Crete is the largest of the Greek islands with a rich historic past, 

and spectacular scenery, combined with bustling towns and cities, 

and some of the most beautiful beaches to be found.

There are also picturesque traditional villages, spectacularly 

dramatic mountain scenery, isolated monasteries and a wealth  

of history.

Leoniki Residence is only a short walk from the nearest beach or 

you can choose to laze by the pool. Watch the world go by at a 

waterfront café by the Venetian harbour, or visit one of the most 

famous archaeological sites in Europe — the palace of Knossos.

POINTS VALUES
 MAX/PRIVATE LOW MID HIGH PEAK
ACCOMMODATION    OCCUPANCY SEASON SEASON SEASON SEASON

Studio 2/2 - 2,500 3,000 4,000

Studio Large 4/2 - 3,000 3,500 4,500

1 BDR 4/2 - 3,500 4,000 5,500

1 BDR Maisonette 4/2 - 4,000 4,500 6,000

2 BDR 6/4 - 4,500 5,500 7,000

2014 WEEKS  - 7-15, 41-48 16-21, 36-40 22-35

2015 WEEKS  - 7-15, 41-48 16-21, 36-40 22-35

Weekly stays only. Check-in day for weekly occupancy: Tuesday/Thursday/Friday/Saturday.

D I A M O N D  M E D I T E R R A N E A N  C L U B  C O N N E C T I O N 15



A Club Affiliated Resort

The Village 
Holiday Club

Alexi Minoti 4
Koutouloufari

Nomos Irakliou 70014
Crete, Greece

+30 28970 22688
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Located in the charming village of Koutouloufari, The Village 

Holiday Club is an ideal choice for guests looking for an authentic 

Greek village atmosphere. 

The resort is within easy walking distance of restaurants, shops 

and entertainment. In Koutouloufari, there are shops where local 

craftsmen make both modern and traditional style silver and gold 

jewellery, while other shops offer ceramics, leather and metalwork, 

as well as replicas of ancient Cretan art and artifacts. 

The calm and serene setting of this resort leaves every guest 

feeling refreshed and relaxed.

POINTS VALUES
 MAX/PRIVATE LOW MID HIGH PEAK
ACCOMMODATION    OCCUPANCY SEASON SEASON SEASON SEASON

1 BDR 4/2 - 4,500 5,500 6,500

2014 WEEKS  - 7-15, 41-48 16-21, 36-40 22-35

2015 WEEKS  - 7-15, 41-48 16-21, 36-40 22-35

Weekly stays only. Check-in day for weekly occupancy: Friday/Saturday.

SERVICES AND AMENITIES
Billiards
Car rental
Jacuzzi
Laundry facilities (nearby)
Library
Lobby bar
Medical facilities (nearby)
Movie rental (free of charge)
Pool side bar
Pool table
Sauna
Outdoor swimming pool
Wine cellar
WiFi in lobby and rooms 
(charges apply)

NEARBY ATTRACTIONS
Amusement parks
Aquaworld
Crete Golf Club
Cultural sites
Historical areas
Natural sites
Old Hersonisos
Parks/Zoos
Piskopiano Village
Theme park
Water park
Wineries
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A Club Affiliated Resort

Village Heights 
Golf Resort

Ano Hersonissos
70014 Limenas Hersonissou

Crete, Greece
+30 28970 29065
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Village Heights Golf Resort is perched on the northeast coastline 

of Crete and radiates the beauty and elegance of a traditional 

Greek village.

Dive into the refreshingly cool, blue waters of the infinity pool 

or rejuvenate at the on-site spa/health club. Golfers can indulge 

their passion at the 18-hole PGA designed golf course located 

next to the resort. Enjoy evenings in the main restaurant with live 

entertainment and delectable menu options or venture to the top 

floor for more chic dining with magnificent views.  

Surrounded by beautiful gardens and breathtaking views of the 

coast, Hersonissos and its charming harbour, this resort offers 

spacious accommodations with classic Greek appointments 

infused with modern comfort to create the ideal getaway.

POINTS VALUES
 MAX/PRIVATE LOW MID HIGH PEAK
ACCOMMODATION    OCCUPANCY SEASON SEASON SEASON SEASON

Studio 2/2 - 4,500 6,000 7,000

1 BDR 4/2 - 5,500 6,500 8,000

2 BDR 6/4 - 6,500 7,500 9,000

3 BDR Villa 8/6 - 12,000 16,000 19,000

2014 WEEKS  - 7-15, 41-48 16-21, 36-40 22-35

2015 WEEKS  - 7-15, 41-48 16-21, 36-40 22-35

Nightly midweek rates are 10% of week rate. Check-in day for weekly occupancy: Monday/Tuesday/Thursday/Friday/Saturday/Sunday. 

SERVICES AND AMENITIES
2 laundry machines/2 dryers 
(charges apply)
24-hour Front Desk
Car rental
Children’s pool
Currency exchange
Dry cleaning/Laundry services 
(5km)
Games room
Gym equipment
Indoor pool
Library 
Live entertainment
Medical facility (5km)
Mini-market
Newsstand
Outdoor pools
Poolside bar
Post office (5km)
Restaurants
Sauna
Spa (beauty treatments  
and massage)
Steam room
WiFi in lobby and rooms 
(charges apply)

NEARBY ATTRACTIONS
Crete Golf Club
Cultural sites
Heraklion 
Historical areas
Knossos Palace
Koutouloufari
Malia
Natural sites
Old Hersonisos
Piskopiano
Shopping
Theme park
Water park (largest on Crete)
Wineries
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A Club Affiliated Resort

Sun Beach 
Holiday Club

Ialyssos Beach
85101 Ialyssos

Rhodes, Greece
+30 22410 93821
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SERVICES AND AMENITIES
24-hour front desk
Beach bar
Beach volleyball
Car hire
Children’s pools
Currency exchange
Dry cleaning/Laundry services
(nearby)
Fitness center
Grocery store
Hairdresser (charges apply)
Live entertainment
Mini-golf
Newsstand
Outdoor jacuzzi
Outdoor pools
Ping-pong/Table tennis
Playground area
Poolside bar
Post office (nearby)
Restaurants
Tennis court
WiFi in lobby and rooms 
(charges apply)

NEARBY ATTRACTIONS
Ancient Kameiros
Bowling alley
Casino
Cinema
Filerimos
Natural sites
Old stadium
Old town
Parks/Zoos
Shopping
Theme park
Water park
Wineries

Located in Ialyssos, Rhodes, a seafront resort just a short drive 

from Rhodes town, Sun Beach Holiday Club welcomes you to the 

island of the sun god, Apollo.

Rhodes is a friendly and welcoming island located 12 miles off the 

Turkish coast in the sparkling Aegean Sea. Most famous for being 

the site of the mighty Colossus, one of the seven wonders of the 

ancient world, this island is full of incredible historic sites that will 

amaze and fascinate any visitor. Combine the ancient world with 

sandy beaches, breathtaking views and friendly people and your 

holiday to Rhodes is certain to be unforgettable.

POINTS VALUES
 MAX/PRIVATE LOW MID HIGH PEAK
ACCOMMODATION    OCCUPANCY SEASON SEASON SEASON SEASON

1 BDR 4/2 - 4,500 5,500 7,000

1 BDR Ground 4/2 - 4,750 6,000 7,500

2 BDR 6/4 - 5,500 6,500 8,000

2014 WEEKS  - 7-15, 41-48 16-21, 36-40 22-35

2015 WEEKS  - 7-15, 41-48 16-21, 36-40 22-35

Weekly stays only. Check-in day for weekly occupancy: Wednesday/Thursday/Saturday/Sunday.
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A Club Affiliated Resort

East Clare  
Golf Village

Coolreagh House, Bodyke
County Clare

Ireland
+35 361 640 694
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SERVICES AND AMENITIES
Excursions
Full kitchen
Golf
Internet kiosk
Parking on-site

NEARBY ATTRACTIONS
Banking
Beauty salon
Boating/Sailing
Cycling/Bike rental
Dry cleaning
Fishing
Gift shop
Grocery store
Hayrides
Hiking
Horseback riding
Kennel
Laundry facilities
Restaurants
Shopping

Tucked in a quiet corner of Ireland, East Clare Golf Village is only a 

short distance away from a spectacular variety of local attractions. 

With something to offer everyone, this unique getaway makes it 

easy to indulge in the history of Bunratty Castle, take in the awe-

inspiring sights of the Cliffs of Moher or practice your swing at the 

East Clare Golf Club.

Spend your evening relaxing in the spacious, classic 

accommodation choices with finely appointed finishes. Featuring 

private patios, East Clare Golf Village offers the finest in style 

and character.

POINTS VALUES
 MAX/PRIVATE LOW MID HIGH PEAK
ACCOMMODATION    OCCUPANCY SEASON SEASON SEASON SEASON

2 BDR 6/4 5,500 8,250 9,250 10,000

2 BDR Elite 6/4 6,000 8,750 9,750 10,500

3 BDR 8/6 6,500 9,250 10,250 11,000

2014 WEEKS  1-6, 46-50 9-14, 44-45 7-8, 15-27, 36-41, 51-52 28-35, 42-43

2015 WEEKS  1-6, 46-50 9-13, 16, 44-45 7-8, 14-15, 17-27, 36-41, 51-52 28-35, 42-43

Nightly midweek rates are 10% of week rate. Check-in day for weekly occupancy: Saturday.
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Vilar do Golf
Quinta do Lago

8135-903 Almancil
Algarve

Portugal
+35 128 935 2000
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SERVICES AND AMENITIES
Air conditioning
Bars
Bike rentals
Cable TV
Children’s pool
Dishwasher
Full kitchen
Golf
Grocery store
Gym
Indoor pool
Internet kiosk
Ironing facilities
Jetted spa
Laundry facilities
Massage services
Outdoor pool
Restaurants
Sauna

NEARBY ATTRACTIONS
Beach
Casinos
Fishing
Horseback riding
Marina
Museums
Nightlife
Parks
Shopping
Water sports

Quinta do Lago, located on the southern coast of Portugal, is one 

of Europe’s most luxurious destinations boasting more than 2,000 

acres of verdant countryside where the sweet aroma of centuries 

old pine forests meet the Atlantic Ocean. 

Vilar do Golf can be found at the very heart of this exclusive estate 

in the Algarve and provides guests with stylish accommodations 

set amid lush gardens, superb leisure and sports facilities, and 

championship golf courses. 

Whether vacationing alone or with family, this resort will provide 

an exquisite retreat and offers two restaurants, nearby nightclubs 

and miles of golden sand. 

POINTS VALUES
 MAX/PRIVATE LOW MID HIGH PEAK
ACCOMMODATION    OCCUPANCY SEASON SEASON SEASON SEASON

1 BDR 4/2 3,500 4,500 5,500 6,500

2 BDR 6/4 4,500 5,500 6,500 7,500

2 BDR Family 6/4 5,000 6,000 7,000 8,000

2014 WEEKS  1-12, 46-50 13-14, 17-20, 22-23,  15-16, 21, 24-26, 37-38 27-36, 42-43
   39-41, 44-45, 51-52

2015 WEEKS  1-12, 46-50 13, 16-20, 22-23,  14-15, 21, 24-26, 37-38 27-36, 42-43
   39-41, 44-45, 51-52

Nightly midweek rates are 10% of week rate. Check-in day for weekly occupancy: Saturday / Thursday.
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Jardines del Sol
Urb. Montaña Roja S/N

Playa Blanca
35570 Yaiza

Lanzarote, Canary Islands
Spain

+34 928 517 608
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SERVICES AND AMENITIES
Balcony/Terrace
Book library
Broadband internet
Car rental
Excursions
Full kitchen
Internet kiosk
Ironing facilities
Outdoor pool
Pool bar
Restaurant
Snack bars
Supermarket
Tea/Coffee facilities
Television
Washing machine

NEARBY ATTRACTIONS
Bar
Beach
Nightlife
Restaurants
Shopping
Water sports

Situated on the southern tip of Lanzarote, near the quiet town 

of Playa Blanca, Jardines del Sol is built in the style of a Spanish 

pueblo blanco or white village.

The resort offers modern, well-equipped, detached bungalows 

surrounded by landscaped gardens and a beautiful pool. Enjoy 

the beaches of Playa Blanca or take a ferry to the island of 

Fuerteventura. The sea is calm and ideal for young children, and 

the glistening white sands are more than inviting.

POINTS VALUES
 MAX/PRIVATE LOW MID HIGH PEAK
ACCOMMODATION    OCCUPANCY SEASON SEASON SEASON SEASON

2 BDR Villa 6/4 - 4,500 7,000 8,500

3 BDR Villa 8/6 - 6,500 10,000 12,500

4 BDR Villa 10/8 - 8,000 12,000 15,000

2014 WEEKS  - 13-14, 17-19, 44-50 1-12, 20-25, 36-41, 51-52 15-16, 26-35, 42-43

2015 WEEKS  - 13, 16-19, 44-50 1-12, 20-25, 36-41, 51-52 14-15, 26-35, 42-43

Nightly midweek rates are 10% of week rate. Check-in day for weekly occupancy: Sunday / Thursday.
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Royal Tenerife 
Country Club

Complejo San Andres 
Calle San Andres, Golf del Sur
38620, San Miguel De Abona 

Santa Cruz De Tenerife 
Spain

+34 922 738 302

D I A M O N D  M E D I T E R R A N E A N  C L U B  C O N N E C T I O N28



SERVICES AND AMENITIES
Balcony/Terrace
Bars
Billiards
Children’s pool
Full kitchen
Game room
Gym
Hair dryer
Internet kiosk
Ironing facilities
Laundry facility
Outdoor pool
Playground
Restaurants
Satellite TV
Shopping
Squash
Supermarket
Table tennis
Tennis
Whirlpool
WiFi

NEARBY ATTRACTIONS
Bars
Entertainment
Golf
Hair salon
Horseback riding
Shopping

A dream come true, the island of Tenerife is a paradisiacal 

destination peacefully snuggled between Teide’s rugged foothills 

and Atlantic Ocean’s sparkling waters. Visually embrace a 

masterpiece of natural beauty composed of diverse landscapes. 

Set out on a journey through winding trails, or hike the rocky 

crags and venture down into the ravines. Spend the day amid 

the splendor of the breathtaking coastal seascapes and explore 

the Las Americas beach for water sport activities. Siam Park 

offers family fun at Europe’s largest themed water park, ideal for 

cooling off from the heat of the brilliant Tenerife sunshine. Among 

other island leisure activities are golfing, shopping and delicious 

local dining.

Royal Tenerife Country Club is located on the lush rising hills and 

the greens of the challenging Golf del Sur course. Step into a world 

of comfort and relaxation at this heavenly retreat. Spacious living 

spaces feature elegant furnishings, sumptuous marble bathrooms 

and beautifully outfitted kitchens. Discover subtropical gardens 

lining the walkways that flourish throughout the property, and 

don’t miss the focal point of Royal Tenerife Country Club: its large 

and beautifully landscaped swimming pool.

POINTS VALUES
 MAX/PRIVATE LOW MID HIGH PEAK
ACCOMMODATION    OCCUPANCY SEASON SEASON SEASON SEASON

1 BDR 4/2 - 4,000 5,000 6,000

2 BDR 6/4 - 5,000 6,000 7,000

2 BDR Elite 6/4 - 5,500 6,500 7,500

2014 WEEKS  - 13-14, 17-19, 44-50 1-12, 20-25, 36-41, 51-52 15-16, 26-35, 42-43

2015 WEEKS  - 13, 16-19, 44-50 1-12, 20-25, 36-41, 51-52 14-15, 26-35, 42-43

Nightly midweek rates are 10% of week rate. Check-in day for weekly occupancy: Friday.
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Santa Barbara 
Golf and 

Ocean Club
Avenida del Atlántico s/n. 
Urbanización Golf del Sur

38620, San Miguel De Abona 
Santa Cruz De Tenerife, Spain

+34 922 738 032
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With diverse and visually alluring landscapes, Tenerife captures 
the essence of natural beauty from its wild desert terrain and 
volcanoes to its coastal seascapes, lush forests and exotic 
flora and fauna. The glistening shores of Tenerife beckon 
beachcombers to spend lazy days basking in the warm weather 
listening to the symphony of gentle, repetitive waves. Nestled 
on the sun-drenched coast, Santa Barbara Golf and Ocean Club 
boasts Moorish-inspired architecture and beautifully finished 
accommodations, some with dramatic views overlooking the 
Atlantic. With well-manicured grounds and expertly landscaped 
gardens, this seaside escape is one of the finest resorts in 
southern Europe.

Featuring a vast range of facilities including swimming pools, spa 
and massage services, shops and even its own gymnasium, Santa 
Barbara Golf and Ocean Club offers the ideal getaway set in an 
exotic Spanish paradise.

POINTS VALUES
 MAX/PRIVATE LOW MID HIGH PEAK
ACCOMMODATION    OCCUPANCY SEASON SEASON SEASON SEASON

Studio 2/2 - 3,500 4,500 5,500

1 BDR 4/2 - 4,500 5,500 6,500

1 BDR Family 4/2 - 5,000 6,000 7,000

1 BDR Elite 4/2 - 5,500 6,500 7,500

2 BDR 6/4 - 5,500 6,500 7,500

2 BDR Family 6/4 - 6,000 7,000 8,000

2 BDR Elite 6/4 - 6,500 7,500 8,500

3 BDR 8/6 - 7,000 8,000 9,000

3 BDR Elite 8/6 - 8,500 9,500 10,500

2014 WEEKS  - 13-14, 17-19, 44-50 1-12, 20-25, 36-41, 51-52 15-16, 26-35, 42-43

2015 WEEKS  - 13, 16-19, 44-50 1-12, 20-25, 36-41, 51-52 14-15, 26-35, 42-43

Nightly midweek rates are 10% of week rate. Check-in day for weekly occupancy: Friday / Saturday / Sunday / Monday.

SERVICES AND AMENITIES
Balcony/Terrace
Bars
Broadband internet
Elevators
Entertainment
Full kitchen
Gymnasium
Hair dryer
Internet kiosk
Ironing facilities
Laundry facility
Maid service
Outdoor pool
Parking
Playground
Poolside bar
Reception cash facility
Restaurants
Satellite TV
Spa
Stereo
Voicemail
WiFi

NEARBY ATTRACTIONS
Beach
Bowling
Casinos
Fishing
Golf
Hair salon
Horseback riding
Mini-golf
Mountain biking
Shopping
Supermarket
Tennis
Water sports
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Los Amigos  
Beach Club

Urb. Playamarina
Carretera de Cadiz Km 204

29647 Mijas Costa
Málaga

Spain
+34 952 468 686
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Los Amigos Beach Club is undoubtedly one of the best equipped 

resorts in the region and promises the perfect family vacation.

Almost an Andalusian village in itself, Los Amigos Beach Club 

combines beautiful accommodations with a range of facilities 

including stylish indoor and outdoor pools, tennis courts, a 

clubhouse with restaurant and even its own bowling green.

With attractive landscaped gardens, you might consider never 

leaving the resort, however, there is much to see in the surrounding 

area; the colourful seaside market town of Fuengirola, affluent 

Puerto Banus and the cobbled streets of Mijas are just some of the 

delights within easy reach.

POINTS VALUES
 MAX/PRIVATE LOW MID HIGH PEAK
ACCOMMODATION    OCCUPANCY SEASON SEASON SEASON SEASON

Studio Suite* 2/2 2,500 3,500 4,500 5,000

1 BDR 4/2 3,000 4,000 5,000 6,000

1 BDR Elite 4/2 4,000 5,000 6,000 7,000

2 BDR 6/4 3,500 4,500 5,500 6,500

2 BDR Elite 6/4 4,500 5,500 6,500 7,500

3 BDR 8/6 4,000 6,500 7,500 8,000

2014 WEEKS  1-12, 46-50 13-14, 17-20, 22-23,  15-16, 21, 24-26, 37-38 27-36, 42-43
   39-41, 44-45, 51-52

2015 WEEKS  1-12, 46-50 13, 16-20, 22-23, 14-15, 21, 24-26, 37-38 27-36, 42-43
   39-41, 44-45, 51-52

Nightly midweek rates are 10% of week rate. Check-in day for weekly occupancy: Saturday / Sunday.  
*Studio Suites are only suitable for 2 Adults and 2 Children.

SERVICES AND AMENITIES
Air conditioning
Balcony/Terrace
Bowling green
Broadband internet
Children’s pool
Clubhouse
Full kitchen
Gift shop
Internet kiosk
Jetted spa
Mini-golf
Outdoor pool
Playground
Poolside bar
Restaurants
Supermarket
Tennis courts
Washing machine

NEARBY ATTRACTIONS
Beach
Casinos
Fitness center/centre
Golf
Horseback riding
Nightlife
Parasailing
Shopping
Water sports
Zoo
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Sahara Sunset
Avenida Rocio Jurado S/N

29630 Benalmádena Costa
Málaga

Spain
+34 952 440 258
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Moorish inspired architecture is not the only distinctive feature of 

Sahara Sunset. This year-round resort is built around a large and 

beautifully landscaped pool with a bridge spanning over to its 

own island.

Sahara Sunset has everything required for a superb family stay. 

Each of the beautifully furnished accommodations benefits from 

its own private balcony or terrace, while leisure facilities include 

outdoor and indoor pools and a relaxing jetted spa.

You will also find a warm welcome at the Casbah Café where you 

can enjoy a casual meal and sip exotic delights on the terrace.

POINTS VALUES
 MAX/PRIVATE LOW MID HIGH PEAK
ACCOMMODATION    OCCUPANCY SEASON SEASON SEASON SEASON

Studio 2/2 2,500 3,500 4,500 5,000

1 BDR 4/2 3,000 4,000 5,000 6,000

2 BDR 6/4 3,500 4,500 5,500 6,500

2014 WEEKS  1-12, 46-50 13-14, 17-20, 22-23,  15-16, 21, 24-26, 37-38 27-36, 42-43
   39-41, 44-45, 51-52

2015 WEEKS  1-12, 46-50 13, 16-20, 22-23,  14-15, 21, 24-26, 37-38 27-36, 42-43
   39-41, 44-45, 51-52

Nightly midweek rates are 10% of week rate. Check-in day for weekly occupancy: Saturday.

SERVICES AND AMENITIES
Air conditioning
Balcony/Terrace
Children’s pool
Full kitchen
Game room
Grocery store
Gym
Indoor pool
Internet kiosk
Jetted spa
Laundry facilities
Mini-golf
Outdoor pool
Playground
Poolside bar
Restaurant
Sauna
Supermarket

NEARBY ATTRACTIONS
Beach
Boating
Casinos
Fishing
Golf
Hair salon
Horseback riding
Kennel
Nightlife
Shopping
Tennis courts
Theme parks
Water sports
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Polynesian Isles
3045 Polynesian Isle Boulevard 

Kissimmee, Florida 34746 
United States 

+1 407 396 1622
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Located in Kissimmee, Polynesian Isles offers exceptional 

accommodations just minutes from the epicenter of Orlando 

theme parks, shopping and dining experiences.

True to its South Pacific heritage, be sure to explore the tropical 

splendor that surrounds the pools, spas, tennis, shuffleboard and 

putting greens.

Plan backcountry horseback riding adventures nearby or venture 

less than an hour away to the Atlantic Coast and spend the day at 

the Kennedy Space Center or the famed Daytona Beach.

POINTS VALUES
 MAX/PRIVATE LOW MID HIGH PEAK
ACCOMMODATION    OCCUPANCY SEASON SEASON SEASON SEASON

1 BDR - Phase I 4/2 - 3,000 4,000 5,500

2 BDR 6/4 - 4,000 5,500 7,500

2014 WEEKS  - 1-4, 37-47, 49-50 5-15, 18-26, 28-36 16-17, 27, 48, 51-52

2015 WEEKS  - 1-4, 37-47, 49-50 5-13, 16-26, 28-36 14-15, 27, 48, 51-52

Nightly midweek rates are 10% of week rate. Check-in day for weekly occupancy: Friday / Saturday / Sunday. No elevator.

SERVICES AND AMENITIES
Basketball courts
BBQ area
Fitness center
Game room
Guest services
Laundry facility
Organized activities
Outdoor pool
Picnic area
Playground
Security
Shuffleboard
Shuttle service
Spa
Tennis
WiFi

NEARBY ATTRACTIONS
Beach
Bike rental
Boating
Fishing
Gift shop
Golf
Grocery
Hair salon
Horseback riding
Jet Ski® rentals
Lake
Mini-golf
Museums
Nightlife
Parasailing
Pro shop
Restaurants
Sailing
Shopping
Theme parks
Water-skiing
Windsurfing
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Desert Paradise 
Resort

5165 South Decatur Boulevard
Las Vegas, Nevada 89118

United States 
+1 702 579 3600
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Tucked away from the neon lights but still surrounded by the 

excitement only Las Vegas can offer, all that glitters on famous Las 

Vegas Boulevard or Fremont Street is there for you to enjoy.

Your fully-equipped accommodations offer everything you would 

find at a Strip hotel, without the crowds.

Heated pools, spas and a fitness center are available year-round, 

and the concierge offers discounts to shows, as well as information 

on area attractions, major shopping centers and championship 

golf courses.

POINTS VALUES
 MAX/PRIVATE LOW MID HIGH PEAK
ACCOMMODATION    OCCUPANCY SEASON SEASON SEASON SEASON

1 BDR 4/2 4,000 6,000 7,500 8,500

2 BDR 6/4 6,000 8,000 9,000 10,000

2014 WEEKS  45-46, 49-50 3-8 23-35, 48 1-2, 9-22, 36-44, 
     47, 51-52

2015 WEEKS  45-46, 49-50 3-8 23-35, 48 1-2, 9-22, 36-44, 
     47, 51-52

Nightly midweek rates are 10% of week rate. Check-in day for weekly occupancy: Friday / Saturday / Sunday.

SERVICES AND AMENITIES
Air conditioning
Balcony/Terrace
BBQ area
Broadband internet
Cable TV
Concierge assistance
Dishwasher
Fitness center/centre
Full kitchen
Game room
Hair dryers
Ironing facilities
Jetted spa
Laundry facilities
Outdoor pool
Roman tub
WiFi

NEARBY ATTRACTIONS
Bowling alley
Casinos
Golf
Grocery store
Helicopter/Plane sightseeing
Hiking
Horseback riding
Lake Mead
Land tours
Mini-golf
Museums
Nightlife
Parks
Shopping
Shows/Theatres
Spa
Water sports
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Advantages
YOUR MEMBERSHIP
With effect from 1st January of your first Use Year and for the 
duration of your membership thereafter, you will receive your 
annual allotment of points.

Once allocated you may choose to:

• BOOK a vacation at the resorts in this booklet

• SAVE your points for use during the following year

HOW TO MAKE A RESERVATION
How to determine how many points are required

The points values for all of the resorts are listed within this 
booklet. To establish how many points are required, take the 
following steps:

1. DETERMINE your preferred dates of travel.

2. CHECK the proposed travel dates against the Weeks Calendar 

for the year of travel to determine the week number.

3. SELECT the preferred resort and use the grid to select the 

accommodation type and corresponding week number. 

This booklet will indicate the number of points required for 

a week’s stay when checking in on a standard check-in day. 

Specific check-in days are indicated below each resort listed in 

this booklet.

SHORT STAY POINTS VALUES
Reservations with a duration of less than seven nights are 
available at certain resorts. This also applies to additional nights 
booked following a standard weekly reservation (e.g., for a 
10-night reservation, three additional nights will be charged 
as per this policy). The points calculation for a stay of less than 
seven nights is as follows:

• SUNDAY to THURSDAY inclusive;  

each night is 10% of the weekly points value

• FRIDAY and SATURDAY nights;  

each night is 30% of the weekly points value

• Points values for SHORT STAY bookings made  

within 30 days of arrival are discounted by 50%

Reservations made for arrival on a non-standard check-in day 
are calculated at short stay points values as noted above.

SEARCHING FOR AVAILABILITY AND BOOKING
Members can search for availability and book online at 
DiamondResorts.com.

EXCEPTIONAL VALUE ON RESERVATIONS LESS 
THAN 59 DAYS FROM ARRIVAL
For some resorts, if there is availability 59 days or less prior to 
arrival, then the standard check-in day weekly points values are 
discounted by 50%. For short stay points values a 50% discount 
will apply to all reservations made within 30 days of arrival. 
These reservations offer exceptional value for those with flexible 
travel plans and are offered on a first-come, first-served basis.

MANAGING YOUR POINTS
If you would like to take a special trip and need more than your 
yearly allotment of points, our flexible points based system offers 
you the opportunity to save/borrow points from your current/
following year’s allocation.

SAVING POINTS
If you do not intend to use all or part of your current year’s 
allocated points within the current year, then there is an option 
to save points into the following year’s allocation. There are 
deadlines by which points must be saved each year, otherwise 
they expire at the end of the year in which they were allocated. 
The deadlines are:

• SAVE up to 100% of the annual allocation of points by JUNE 30

• SAVE up to 50% of annual allocation of points (if 50% has not 
already been saved) between JULY 1 and AUGUST 31

• SAVE up to 25% of the annual allocation of points (if 25% of the 
allocation has not already been saved) between SEPTEMBER 1  
and OCTOBER 31

Please go to DiamondResorts.com and log in to your member 
account or call 00 30 22410 49910 to save points. Once 
points have been saved they may still be accessed during the 
current year.

BORROWING POINTS
You may borrow points at any time during the year. Points will 
be credited to your current year’s account, and your account 
for next year will be reduced by the points you borrowed. 
Contact the RHODES RESERVATION DEPARTMENT to find out 
how you can borrow points from your next year’s allocation. 
Please call 00 30 22410 49910, e-mail Greece.Reservations@
DiamondResorts.com or write to: Rhodes Reservation 
Department, P.O. Box 10, 85101 IALYSSOS, RHODES, GREECE.

SPECIAL RENTAL OFFERS AND 
POINTS DISCOUNTS
Diamond Mediterranean Club Connection membership gives 
you many opportunities to enjoy extra vacations at discounted 
rates without using your points. Special discounts at our resorts 
and other offers are frequently announced via e-mail. For 
further details call 00 30 22410 49910 or update your contact 
information by entering your e-mail address in your Account 
Area at DiamondResorts.com.
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GUEST CERTIFICATES
Would you like to make a gift or offer some or all of your points 
allocation to someone outside of your immediate family? Simply 
make a confirmed reservation with Diamond Mediterranean 
Club Connection and request a name change. Provide the name 
of the guest that will be checking in and the reservation will be 
updated. The first guest certificate in each year will be issued 
free of charge. Thereafter, a fee will be charged for this service.

MAXIMIZE VACATION FLEXIBILITY
Note: Reservation windows for Diamond Mediterranean Club 
Connection resorts are based on the check-in date. 

CANCELLATION RULES*
• 0% loss of points if cancelled 395-91 days prior to arrival date

• 25% loss of points if cancelled 90-61 days prior to arrival date

• 50% loss of points if cancelled 60-14 days prior to arrival date

• 100% loss of points if cancelled 13-0 days prior to arrival date

*Rules vary on Rental reservations.

RESERVATION PROTECTION PLANS
Members are encouraged to purchase reservation protection 
at the time of booking. Purchasing the Reservation Protection 
Plan at the time of booking ensures 100% reimbursement of the 
points charged for the reservation should you need to cancel up 
to 24 hours prior to arrival date. 

Additional discounts may be available when booking online.

If you must cancel a confirmed reservation, contact us as soon 
as possible, or cancel online by logging in to the Member Area on 
DiamondResorts.com.

ACCESSIBILITY REQUESTS
Diamond Resorts International® is committed to providing 
wonderful holidays for all of our members and takes into 

consideration the needs of those who have a disability or an 
access requirement.

We have an ongoing program of commitment which consists of:

•  Ensuring we aim to comply with disability discrimination 
legislation and EXCEED THE REQUIREMENTS (where possible) 
regarding the refurbishment of our resorts

•  Making APPROPRIATE ENHANCEMENTS TO RESORTS and 
resort plans

•  IMPROVING INTERNAL AWARENESS AND TRAINING

•  PROVIDING ACCURATE INFORMATION on our website and in 
our literature, including information on access, available facilities 
and auxiliary aids

•  COMMUNICATING WITH OUR MEMBERS via regular disability 
forums and surveys to identify areas for improvement

•  PRODUCING COMPLIANT LITERATURE and communicating 
within the same guidelines.

To ensure that we continue with our quest to provide seamless 
experiences, we encourage members to let us know of any 
requirements they might have relating to accessibility, prior to 
arrival at a resort destination. We appreciate any information 
you can share in advance which will assist our resort teams in 
providing you with any requirements you may have during your 
stay. Your comfort and enjoyment remain our priority. 

Members can select to have their membership account flagged 
with details that they would like us to be aware of. This can be 
recorded on your account through your accessibility profile or by 
telling your reservationist if booking by phone. To update your 
accessibility profile online, please visit DiamondResorts.com, 
log in to your Member Area, and click on “Preferences” on the 
left menu, then Accessibility tab. Select the preferences that 
you would like us to be aware of that may make your holiday 
experience more comfortable. 

What reservation can I make?

Booking your vacation

MONTHS 13

 10

DAYS 59

 30

Home Resort Advantage

Standard Reservation 
Reserve at any resort within Diamond Mediterranean Club Connection offering.

Quick Getaways 
From Diamond Mediterranean Club Connection.

Quick Getaways  
From Diamond Mediterranean Club Connection  
for two-night minimum stays at most resorts. (Subject to availability.)

Search resort availability  
and book reservations  

online at 
DiamondResorts.com  

or call member services.

Note: Reservation windows are  

based on the check-in date.
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Club Regulations 
of the Diamond 
Mediterranean  
Club Connection 
Exchange Programme
DEFINITIONS
1.1 Defined words and terms used herein shall have the 

meaning as defined below.

 ACCOMMODATION UNIT means a unit of accommodation to 
which a Use Period relates.

 CONNECTION MEMBER means a member of the Diamond 
Mediterranean Club Connection Programme.

 CONNECTION POINTS means the number of annual holiday 
points allocated to a Connection Member for use by them 
each Use Year, which points may then be used by the said 
member by way of currency to redeem for occupancy 
rights in Accommodation Units at resort locations, all in 
accordance with these Club Regulations.

 POINTS GRADING means the grading of Accommodation 
Units by means of Connection Points and which determine 
the distribution of the total number of annual Connection 
Points relative to each Accommodation Unit as between 
Use Periods in that Accommodation Unit and as shown in 
the Points Tables.

 POINTS SYSTEM means the system of allocation of 
Connection Points and their exchange for Occupancy 
Rights in the Accommodation Assets. 

 POINTS TABLES means the tables which contain the 
Points Grading and duration of each Use Period in each 
Accommodation Unit.

 USE PERIOD means a period of consecutive days shown 
as such on the Points Tables during which the Occupancy 
Rights of Connection Members shall be exercisable together 
with all rights and obligations relating thereto. 

 USE YEAR means a calendar year from 1 January to 31 
December (inclusive).

GENERAL
2.1 These Regulations are intended to govern the redemption 

by Connection Members of Connection Points in exchange 
for Use Periods in Accommodation Units.

2.2 The Diamond Mediterranean Club Connection Exchange 
Programme (“the Programme”) is managed by Diamond 
Resorts (Europe) Limited (“Club Operating Company”). 
Club Operating Company, or its legally appointed agent, 
is expressly authorised to take such action as it deems 
necessary and appropriate to operate the Programme, 
including, but not limited to, the implementation of all 
reservation system management duties. 

2.3 Connection Members are entitled to redeem their 
Connection Points in exchange for the right to occupy 
and use Accommodation Units at resorts participating 
in Programme (as featured in the current Diamond 
Mediterranean Club Connection Booklet) (“the Booklet”) 
These rights are called “Occupancy Rights”. These 
Regulations govern the usage of Connection Points, and 
Connection Members shall be bound by the terms of these 
Regulations. Connection Members shall be expected to 
notify the Club Operating Company promptly of any change 
in their permanent address.

2.4 These Regulations contain detailed information regarding 
the operation of the Points System, including, but not 
limited to, the following:

2.4.1 The procedures by which a reservation must be 
made and confirmed.

2.4.2 Procedures for and limitations upon cancelling  
confirmed reservations.

2.4.3 The Connection Points values allocated to each 
type of accommodation during the seasonal band in 
each of the Accommodation Units.

2.5 The Regulations may be altered by the Club Operating 
Company from time to time and at its sole discretion, if it 
deems such alteration(s) to be for the principal purposes 
of improving upon the quality and operation of the Points 
System and furthering the collective enjoyment of the use 
of the Accommodation Units by the present and future 
Connection Members. All such alterations shall be binding 

If you have any access requirements or needs you wish to 
discuss or want assistance in locating a resort that can provide 
comfortable accommodations for your needs, please contact us 
at your earliest convenience. Adapted units are available on a 
first-come, first-served basis and are subject to availability. 

Please e-mail AccessRequirements@DiamondResorts.com or 
call +44 (0) 845 359 0009. Currently this is an English speaking 
service only.

Additional information for Diamond managed resorts including 
resort terrain and accessibility of common areas is available 
online. Visit Diamondresorts.com. Each Diamond managed 
resort has its own “Accessibility” page that offers helpful details 
resort grounds terrain, accessibility of common areas, and any 
aids available on request such as shower chairs or toilet risers. 
We have also listed information on area conveniences where 
possible to allow you to arrive at your destination worry free.

CLUB AFFILIATED RESORTS
A resort described as Club Affiliated denotes that it is not 
managed by Diamond Resorts International®.
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on all Connection Members upon receipt of notice of any 
changes which shall be distributed to each Connection 
Member at their last known postal or email address prior to 
the effective date of any alteration. 

2.6 The Occupancy Rights available to Connection Members 
shall be calculated by reference to the number of 
annual Connection Points to which a Connection 
Member is entitled from time to time, and the Club 
Operating Company shall issue a Points Table for each 
forthcoming year. 

2.7

2.7.1 The Points Table may be varied by the Club 
Operating Company from time to time for the 
benefit of the Connection Members if the variation 
is deemed to be necessary in order to improve the 
quality and operation of the Points System. 

2.7.2 The Club Operating Company may revalue the 
Connection Points attributed to Accommodation 
Units at resorts within seasons of the year up to 
a cumulative total of plus or minus 20% of the 
seasonal Connection Points value. 

2.7.3 The Club Operating Company may at any time alter 
the Points Grading of any particular Use Period in an 
Accommodation Unit provided always in such case 
that it makes a proportional increase or decrease in the 
Points Grading of other Use Periods so that their overall 
entitlement to Occupancy Rights shall not be affected.

RESERVATIONS, PROCEDURES AND PRIORITIES
3.1 Reservation requests for a Use Period in an 

Accommodation Unit will be taken on a first-come, first-
served basis. The Club Operating Company’s ability to 
confirm a reservation is dependent upon the availability of 
the desired Use Periods and Accommodation Units. There 
is no guarantee that any particular Connection Member’s 
reservation request can be fulfilled. All reservation requests 
are subject to the exchange reservation request timelines 
and other procedures outlined within these Regulations and 
any applicable priority periods (as detailed in Regulations 
3.5 and 3.6).

3.2 Except as these Regulations may otherwise specifically 
provide, the use and occupancy of Accommodation Units 
that a Connection Member reserves with his or her periodic 
allocation of Connection Points must occur during the same 
Use Year as the Use Year for which those Connection Points 
were allocated.

3.3 All inquiries or requests for reservations must be 
made to the Rhodes Reservation Department (“Club 
Reservations”). Addresses, telephone numbers and other 
access information for Club Reservations are detailed in 
the Membership Advantages section of this booklet. To 
increase the likelihood of success in making a reservation, 
Connection Members should, wherever possible, request 

a reservation as far in advance as possible and specify 
multiple desired locations and Use Periods.

3.4 Club Reservations shall have complete discretion to 
refuse to confirm any specific reservation request if it is 
believed that such reservation may be in contravention of 
these Regulations, or contrary to the best interests of the 
Connection Members.

3.5 As a Connection Member, you will have Home Resort 
Advantage. This means that from the date of activation of 
your Club Connection Membership, you will have a 13 month 
priority booking window into the Accommodation Unit at 
the resort where you hold the Enrolled Week/s. This resort 
is known as your Home Resort and the priority period is 
known as your “Home Resort Advantage Priority Period”. 
Other participants in this Programme similarly have a 13 
month priority booking window into their home resorts.

3.6 If a Connection Member fails to contact Club Reservations 
within the Home Resort Advantage Priority Period, 
they will lose the right to make a priority reservation. 
Such Connection Member may, of course, still request 
the desired Use Period in an Accommodation Unit in 
the Programme, but such a request will be on a non- 
preference basis, competing with other participants in the 
Programme on a first-come, first-served basis. 

3.7 With the exception of bookings into their Home Resort, 
no reservation request for a Use Period at a resort may be 
made by a Connection Member earlier than ten months 
in advance of the first day of the desired Use Period (or 
should the Club Operating Company so determine in its sole 
discretion, the last day of the desired Use Period).

3.8 Use Periods of durations less than 7 days (“Short Stay 
Bookings”) at certain resorts may be made available to 
Connection Members to the extent that such action is 
consistent with the efficient management of the inventory 
and in accordance with the rules of the individual resorts. 
Points values for Short Stay Bookings made within 30 days 
of the arrival date are discounted by 50%.

3.9 A Connection Member may make as many reservations as 
necessary to utilize all of the Connection Points available 
to them in the respective Use Year. With the exception of 
Guest Certificates as detailed in Regulation 6.4. Connection 
Members will not have to pay reservation transaction fees 
for reservations made into Accommodation Units in the 
Programme that are made in any Use Year. 

3.10 Although a reservation may be requested during the time 
periods detailed in these Regulations, such reservation will 
be confirmed only if the requesting Connection Member 
has sufficient Connection Points available for use in the Use 
Year in which the use and occupancy of an Accommodation 
Unit so requested is to occur. If the reservation request 
pertains to use and occupancy of an Accommodation 
Unit during a Use Year other than the current Use Year, 
or if the Connection Member has insufficient Connection 
Points to make the reservation in the current Use Year, then 
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the Connection Member must make Connection Points 
available for use in the desired Use Year by undertaking 
either a saving or borrowing transaction pursuant to 
these Regulations.

3.11 Connection Points are always allocated for a specific Use 
Year and unused Connection Points will expire at the end 
of the applicable Use Year. Subject to Regulation 3.14, by 
means of saving and borrowing transactions, a Connection 
Member may change the Use Year within which certain 
Connection Points are associated for reservation purposes. 

3.12 A Connection Member may borrow some or all of their 
future allocation of Connection Points from the Use 
Year immediately following the Use Year for which the 
Connection Member desires to use such borrowed 
Connection Points. The Connection Points then available 
to the Connection Member for reservation purposes in 
the desired Use Year will be increased by the number 
of Connection Points so borrowed. After the borrowing 
transaction has been effected, the number of Connection 
Points available to the Connection Member in the 
immediately following Use Year will be reduced by the 
number of Connection Points so borrowed. Once a 
Connection Member has notified the Club Operating 
Company of an intention to borrow Connection Points, the 
instruction may not be cancelled. Borrowed Connection 
Points will expire if not utilized to make a reservation in the 
Use Year for which the borrowing transaction occurred. 
Borrowed Connection Points must be used in the year 
borrowed and may not be carried forward.

3.13 The Club Operating Company may, in its sole discretion, 
publish or post on its website the current procedures to 
save Connection Points, together with a series of deadlines 
for the saving of Connection Points and the percentage 
of Connection Points which may be saved up to each 
deadline. The current deadlines are detailed in this booklet. 
Connection Members may also obtain this information by 
telephoning an automated voice messaging service. The 
Connection Points available to a Connection Member for 
reservation purposes in the immediately following Use Year 
will be increased by the number of Connection Points which 
have been carried forward by savings under this Regulation. 
Connection Points which have been carried forward for use 
in the immediately following Use Year must be used in that 
Use Year and may not be carried forward to subsequent 
Use Years. Once Connection Points have been saved, they 
may still be accessed during the current year. 

3.14 The Club Operating Company may effect a temporary 
suspension of either saving or borrowing or both if it 
considers such action to be necessary to preserve the 
general integrity of the Points System. The Club Operating 
Company shall reintroduce the suspended facility as and 
when, in its sole discretion, it deems appropriate to do so. 
Furthermore, a Connection Member’s ability to borrow 
Connection Points will end on 31 December of the Use Year 
immediately preceding their final Use Year. Similarly, a 
Connection Member’s ability to save Connection Points will 

end on 31 October of the Use Year immediately preceding 
their final Use Year. 

3.15 If Club Reservations have not received a reservation 
request for a particular Use Period less than 59 days prior to 
its commencement, such Use Period may be deemed to be 
“Late Availability Space” and may be offered to Connection 
Members at 50% of the original designated Connection 
Points value for that Use Period subject to availability. 

SPLIT WEEK RESERVATIONS
4.1 Split week reservations are available in certain types 

of Accommodation Units in resorts participating in the 
Programme at the Club Operating Company’s discretion. 
The Club Operating Company reserves the right to make 
available other categories of Accommodation Units for split 
week reservation purposes at its sole discretion. 

4.2 Split week reservations may be made for a minimum of 
two nights or otherwise at the Club Operating Company’s 
discretion. Subject to review from time to time at the Club 
Operating Company’s discretion, split week reservations 
may be linked to seven day reservations. 

4.3  Where split week reservations are available, details of the 
split week, check-in days, and the number of Connection 
Points required to make a split week reservation, which 
is calculated as a percentage of the total number of 
Connection Points required for a seven day reservation, is 
described in the Booklet.

CANCELLATIONS, ALTERATIONS AND NO-SHOWS 
5.1 Unless covered by a reservation protection plan 

purchased by the Connection Member, cancellation of a 
confirmed reservation will result in the percentage loss 
of the Connection Points used to make such reservations 
as follows:

 NOTIFICATION POINT VALUE CREDITED  
OF CANCELLATION TO YOUR ACCOUNT

 91–365 DAYS prior to the commencement  
of the Use Period.   100%

 61-90 DAYS prior to the commencement  
of the Use Period.   75%

 14- 60 DAYS prior to the commencement  
of the Use Period.   50%

 0-13 DAYS prior to the commencement  
of the Use Period.   NONE

 The foregoing notwithstanding, Club Operating Company 
may revise this Regulation 5.1 to add or delete additional 
cancellation deadlines with a more or less graduated 
percentage scale.

5.2 If a Connection Member cancels a confirmed reservation, 
a similar reservation may not be subsequently re-booked 
as a Late Availability Space reservation at the applicable 
discount off the normal Club Connection Point value for 
that Use Period in such Accommodation Unit. For this 
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purpose, a similar reservation for an Accommodation Unit 
will be a reservation which is in the same geographical 
region as that cancelled by the Connection Member and 
for which the Use Period reserved commences within 
14 days of the commencement of the cancelled Use 
Period. If a Connection Member is identified at any time 
as having broken this rule, an adjustment may be made 
retrospectively by the Club Operating Company to the 
Connection Member’s Connection Points account (either in 
the same Use Year or in a subsequent Use Year) so that the 
Connection Member is charged the full Connection Point 
cost of the reservation. 

5.3  Subject always to Regulation 5.2, a Connection Member 
may submit a subsequent reservation request after having 
cancelled a confirmed reservation, but there can be no 
guarantee that the alternative reservation requested will be 
available to them. 

5.4 A Connection Member who intends to check-in at a 
resort after the arrival day designated on the confirmed 
reservation must contact the check-in desk at the resort 
prior to the commencement of that Use Period to state that 
they will be arriving subsequent to such designated arrival 
day or risk forfeiting the reservation.

5.5 A Connection Member who fails to check in during the 
Use Period for which they have been issued a confirmed 
reservation (or who arrives late and does not comply with 
Regulation 5.4) will forfeit 100% of the Connection Points 
used to make the reservation for that Use Period.

5.6

5.6.1 The Club Operating Company shall be entitled 
to cancel reservations in respect of any resort 
which shall cease to participate in the Programme. 
In such an event, the Club Operating Company 
will give as much prior notice as possible to any 
Connection Members affected and will use its 
reasonable best endeavours to offer suitable 
alternative reservations.

5.6.2 If any such cancellation shall be made during 
the same Use Year as the confirmed Use Period 
affected, the Connection Member may carry 
forward their full allocation of Connection 
Points for that Use Year to the following Use 
Year irrespective of the time of year in which the 
Connection Points are carried forward without any 
prior approval by the Club Operating Company.

5.6.3 If the Club Operating Company has confirmed a 
reservation to a Connection Member and owing to 
any disaster or act of God or other reason beyond 
the Club Operating Company’s control, the relevant 
accommodation cannot be used or occupied, that 
Connection Member waives any and all claims 
against the Club Operating Company and the 
Management Company and neither party shall have 

any obligation to provide that Connection Member 
with an alternative reservation for that Use Year.

GUEST CERTIFICATES
6.1 Reservation confirmations may be used only by the 

Connection Member who receives the confirmation or their 
immediate family unless the use of the confirmation is given 
to another person, through the issue of a Guest Certificate, 
who shall be deemed to be the licensee of the Connection 
Member and for whose acts and omissions the Connection 
Member shall continue to be responsible.

6.2 A Guest Certificate may be requested only by a Connection 
Member who either has received a confirmation or is 
requesting a reservation. The Club Operating Company 
reserves the right to limit the number of Guest Certificates 
issued per Connection Member per Use Year.

6.3 Individuals, other than family members, under the age of 
eighteen (18) are not eligible to use a Guest Certificate.

6.4 A fee for each Guest Certificate is chargeable in accordance 
with the fee levels established by the Club Operating 
Company from time to time. The first Guest Certificate in 
any Use Year will be issued free of charge. 

6.5 The Connection Member requesting a Guest Certificate 
is responsible for payment of any expenses incurred as 
well as any damages caused by the guest(s) staying in the 
Accommodation Unit, and for the replacement of any items 
missing from such Accommodation Unit.

6.6 Additional persons may accompany the Guest Certificate 
recipient provided that the number of persons does 
not exceed the maximum occupancy limit for the 
confirmed accommodation type designated on the 
reservation confirmation.

6.7 The use of a Guest Certificate is subject to any additional 
conditions or limitations that may be imposed thereon by 
the Club Operating Company from time to time.

6.8 The Management Company reserves the right to terminate 
the membership of any Connection Member and to revoke 
any issued Guest Certificate(s), in the event that any of the 
above conditions are breached.

RENTALS
7.1 A Connection Member is permitted to rent out the 

Accommodation Units reserved for the Use Period subject 
always to strict compliance with these Regulations. 
In particular, the use of Connection Points to reserve 
Accommodation Units for commercial purposes or for 
any other purpose other than the personal use of the 
Connection Member, their immediate family, pursuant 
to a bone fide Guest Certificate or pursuant to the 
Club Operating Company’s internal rental programme 
is prohibited. Use by a Connection Member of public 
advertising or an online website to seek rental opportunities 
shall be deemed a prohibited commercial use. Companies 
within the Diamond Resorts International® group of 
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companies are specifically exempted from this restriction, 
and are entitled to use their reserved Accommodation Units 
for promotional, rental, or other commercial purposes.

7.2 Subject to the restrictions in Regulation 7.1 and Regulation 
6.1 to 6.8 inclusive, no prior approval is required from the 
Club Operating Company for the Connection Member to 
rent or allow another party to use an Accommodation Unit 
after the Connection Member has obtained a confirmed 
reservation. However, such Connection Member is obligated 
to inform Club Reservations or the resort front desk as the 
case may be, of the names of such guests, family members, 
or renters prior to the day of check-in and the Connection 
Member will be responsible for the acts or omissions of 
such parties, including the failure to pay charges incurred at 
the resort. 

OCCUPATION OF ACCOMMODATION ASSETS
8.1 Each occupant of an Accommodation Unit shall comply 

at all times with the provisions of all internal rules and 
local regulations of the resort, and all laws, statutes and 
regulations of the local, municipal, county, state and 
national jurisdictions in which the Accommodation Unit 
is located. 

8.2 Use and occupancy of each Accommodation Unit 
shall be strictly in accordance with the provisions of 
these Regulations.

8.3 Each Accommodation Unit shall be vacated by the 
occupants at the expiration of the relevant Use Period and 
all personal property belonging to the occupants shall be 
removed. Accommodation Units shall be left in a good, 
clean and sanitary condition.

8.4 Each occupant shall comply with such procedures 
for reporting such occupant’s departure from any 
Accommodation Unit and for discharging any bills that may 
have been incurred during the occupancy.

8.5 Each occupant shall place all rubbish and refuse either in 
the refuse area allocated from time to time by the resort 
manager, or shall place such rubbish and refuse in the space 
designated from time to time by the resort manager for 
that purpose.

8.6 Each occupant shall observe and comply with any 
regulations or signs installed by the resort manager in 
relation to the parking, control of and limitation of vehicular, 
motorcycle and bicycle traffic within the resort.

8.7 No occupant shall damage, interfere with or do anything 
likely to lower the value or attractiveness or appearance of 
any Accommodation Unit, of any of the common areas or of 
any furnishings, fixtures or fittings therein. Any damage will 
be billed to the Connection Member at the end of their stay.

8.8 No Accommodation Unit or the common areas or the 
fixtures, fittings, furnishings or other equipment of any 
Accommodation Unit or any other common areas shall 
be altered or damaged. Any damage will be billed to the 
Connection Member at the end of their stay.

8.9 No occupant shall do or permit to be done anything in 
an Accommodation Unit which shall be or tend to be a 
nuisance or annoyance to any other person lawfully entitled 
to enjoy the applicable resort at any time or engage in 
conduct determined by the Club Operating Company to 
be unbecoming of a Connection Member, or commit waste 
or do any act or introduce any substance or thing which 
might violate any policy of insurance or require an increased 
premium to be paid for the same and the occupant shall 
fully indemnify the Club Operating Company in respect of 
any increased or additional premium or against any loss 
suffered by reason of such act or default.

8.10 No occupant/user shall keep any animal, bird, fish or other 
livestock in or upon any Accommodation Unit except such 
animals that assist persons with disabilities, e.g., seeing 
eye dogs or where explicitly permitted by the rules and 
regulations of the individual resorts. 

8.11 No occupant shall use any Accommodation Unit or permit 
the same to be used for any purpose whatsoever other 
than as a temporary private vacation home occupied by 
no more than the published maximum number of persons. 
The occupants of Accommodation Units shall not make 
use thereof for any purpose from which a nuisance can 
arise to other occupiers/users of adjoining space or for any 
illegal or immoral purpose whatsoever or for the purpose 
of any trade, business, profession or manufacture, including 
commercial rentals. Nor shall any Connection Member 
own or control a website with content pertaining to the 
Programme, the resorts, the Club Operating Company or 
any company within the Diamond Resorts International® 
group of companies without the express permission of Club 
Operating Company.

8.12 Each occupant shall allow access on reasonable notice 
(except in the case of emergency) to the Manager, its 
workmen and others to enable repair or maintenance 
work to be carried out PROVIDED that any such work will 
be carried out with all due diligence and speed and will 
not, insofar as is reasonably avoidable, interfere with the 
enjoyment of the Accommodation.

8.13  As to Accommodation Units the following additional rules 
shall apply:

(A) The windows of any Accommodation Unit shall not 
be darkened or obstructed other than by the use of 
the curtain material or internal blinds provided.

(B) Except for Accommodation Units where expressly 
permitted, clothes or other articles shall not 
be hung or exposed anywhere outside any 
Accommodation Unit or in any position visible from 
outside the building in which the Accommodation 
Unit is located.

(C) No occupant shall throw dirt, garbage, rags or any 
other deleterious material from the windows or 
balconies of any Accommodation Unit or deposit 
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such items into sinks, bathtubs, toilets and other 
pipes or conduits of any Accommodation Unit.

(D) No occupant shall allow any music or singing 
whether by instrument or voices, radio, television 
or other means in any Accommodation Unit so as to 
cause nuisance or annoyance to any other occupier 
of adjoining space and in particular so as not to be 
audible outside the Accommodation Unit between 
11:00 p.m. and 9:00 a.m. or during other times 
that may be designated by the resort or the Club 
Operating Company.

(E) No occupant shall obstruct the private roadway, 
passageways or pedestrian walkways or disabled 
access points serving the Accommodation Unit nor 
use them for any other purpose than for access to 
or egress from the Accommodation Unit which the 
occupant is entitled to use.

(F) No occupant shall store in any Accommodation 
Unit or near thereto any inflammable or 
explosive material.

(G) No occupant shall display any signs, advertising, 
banners, flags or the like.

DATA PROTECTION NOTICE 
In accordance with your rights under the Data Protection Act 
1998 we would like to inform you that Diamond Resorts (Europe) 
Limited together with our associated companies (including our 
American parent company, Diamond Resorts Corporation), will 
hold data provided by you so that your details and requirements 
can be processed and your accounts maintained. We may use 
your details to send you information about other products or 
services which may be of interest to you or for the purposes of 
carrying out marketing and research. This information/research 
may be provided/conducted by letter, e-mail, telephone or any 
other reasonable means of communication. If you do not wish 
to receive such information please notify us by writing to our 
Customer Services Department at Citrus House, Caton Road, 
Lancaster, LA1 3UA, (or alternatively opt out by ticking the opt 
out box in respect of email contact). The data provided by you 
will be treated as confidential and security measures have been 
implemented to prevent unauthorised processing. Data will not 
be made available to companies outside our group for marketing 
purposes although it may be necessary, from time to time, to 
release information about you (including sensitive information 
such as a medical condition, disability or a dietary requirement) 
to external suppliers such as car hire companies to enable us 
to provide you with a comprehensive service and process the 
transaction information. Your data may also be supplied to 
First National Trustee Company Limited, an Isle of Man based 
company (whose details are set out in the Key Information 
document) in order to enable it to perform its supervisory and 
regulatory functions. You have the right to request details of the 
data we hold about you and to have any inaccuracies corrected. 
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Balkan Jewel Resort
A F F I L I AT E D  R E S O R T  B U L G A R I A

ACCOMMODATION As at 1 September 2012, the accommodations comprise of 1 bedroom accommodations 
(sleeps 3) and 1 bedroom Family accommodations (sleeps 4). With the passage of time, other apartment sizes 
will become available including Club Suites (sleeps 2), Studios and Studio Suites (sleeps 4) and 2 bedroom Family 
(sleeps 6). Please ask for details of availability if the alternate sizes are more suitable for your requirements.

TRANSPORTATION: The distance from the airport to the Balkan Jewel Resort is 180 km. Transport is provided 
by the resort to the bus station which is 8 km away. The taxi drop-off point is less than three meters from 
the reception.

FACILITIES  CHARGE
 Y/N Y/N

Electricity Y N
Heating Y N
Air conditioning N -
Hot and cold water Y N
Refuse collection Y N
Housekeeping/Cleaning  

Check-in day only - -
Daily - -
Several days Y N

Laundry/Laundrette Y Y
Telephone Y Y
Gas N -
Outdoor swimming pool Y N
Indoor swimming pool - -
Bar/Restaurant Y Y
Reception Y N

FACILITIES  CHARGE
 Y/N Y/N

Gymnasium Y N
Tennis court - -
Whirlpool - -
Safety deposit box/Safe Y N
Snooker - -
Pool table Y N
Table tennis Y N
Squash - -
Spa treatment Y Y
Parking Y N
Games room Y N
Playground Y N
Supermarket/Shop - -
Sauna Y N
WiFi (Reception) Y N
Internet kiosk - -

Accommodation Studio 1 BR 1 BR 2 BR 2 BR 3 BR Studio
    Family   Family   Suite

Dishwasher - N N - - - -
Sink - Y Y - - - -
Oven & Hob - Y Y - - - -
Refrigerator - Y Y - - - -
Washing machine - N N - - - -
Dryer - N N - - - -
Number of bathrooms - 1 1 - - - -
TV - Y Y - - - -
Cable/Satellite TV - Y Y - - - -
WiFi in room - Y Y - - - -

Balkan Jewel Resort 
Razlog 2760, area Betolovoto, Republic of Bulgaria
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Pine Lake Resort
 E N G L A N D

ACCOMMODATION consists of studio suites and two bedroom lodges.

TRANSPORTATION: The resort is 108 km from Manchester airport, 118 km from Liverpool airport and 64 km from 
Blackpool airport. The nearest railway stations are Carnforth (2.3 km from Pine Lake) or Lancaster (14 km away).

FACILITIES  CHARGE
 Y/N Y/N

Electricity Y Y
Heating Y N
Air conditioning* Y N
Hot and cold water Y N
Refuse collection Y N
Housekeeping/Cleaning  

Check-in day only N N
Daily N N
Several days Y N

Laundry/Launderette Y Y
Telephone Y Y
Gas N N
Outdoor swimming pool N N
Indoor swimming pool Y N
Bar/Restaurant Y Y
Reception Y N

FACILITIES  CHARGE
 Y/N Y/N

Gymnasium Y N
Tennis court Y N
Whirlpool Y N
Safety deposit box/Safe - -
Snooker - -
Pool table Y Y
Table tennis Y Y
Crazy Golf Y Y
Putting - -
Parking Y N
Games room Y Y
Playground Y N
Supermarket/Shop Y Y
Sauna Y N
WiFi (Reception) Y Y
Internet kiosk Y Y

Accommodation Studio 1 BR 1 BR 2 BR 2 BR 3 BR Club
   Family  Family  Suite

Dishwasher N - - Y - - -
Sink Y - - Y - - -
Oven & Hob N - - Y - - -
Refrigerator Y - - Y - - -
Washing machine N - - Y - - -
Dryer N - - N - - -
Number of bathrooms 1 - - S 1 / S 2 - - -
TV Y - - Y - - -
Satellite TV N - - N - - -
WiFi in room Y - - Y - - -

Pine Lake Resort 
Carnforth, Lancashire, LA6 1JZ, England

*Studios only     “S” means some
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Wychnor Park Country Club
 E N G L A N D

ACCOMMODATION ranges from one bedroom to three bedroom accommodation. 

TRANSPORTATION: The distance from the resort to East Midlands airport is 35 km. The nearest train stations 
are Trent Valley and Lichfield City which both are approximately 10 km from the resort. The resort cannot be 
reached by public transport alone. We recommend the use of a car during your stay to be able fully to enjoy 
the surrounding area.

FACILITIES  CHARGE
 Y/N Y/N

Electricity Y Y
Heating Y N
Air conditioning N N
Hot and cold water Y N
Refuse collection Y N
Housekeeping/Cleaning  

Check-in day only N N
Daily N N
Several days  Y N

Laundry/Launderette Y Y
Telephone Y Y
Gas N N
Outdoor swimming pool  N N
Indoor swimming pool  Y N
Bar/Restaurant Y Y
Reception Y N

FACILITIES  CHARGE
 Y/N Y/N

Gymnasium Y N
Tennis court  Y Y
Whirlpool Y N
Safety deposit box/Safe - -
Snooker - -
Pool table Y Y
Crazy Golf Y Y
Golf course (9 hole) Y Y
Putting Y Y
Parking Y N
Games room - -
Playground - -
Supermarket/Shop - -
Sauna Y N
WiFi (Reception) Y Y
Internet kiosk Y N

Accommodation Studio 1 BR 1 BR 2 BR 2 BR 3 BR Club
   Family  Family  Suite

Dishwasher - Y - Y - Y -
Sink - Y - Y - Y -
Oven & Hob - Y - Y - Y -
Refrigerator - Y - Y - Y -
Washing machine - Y - Y - Y -
Dryer - N - N - N -
Number of bathrooms - 1 - 2 - 2 -
TV - Y - Y - Y -
Satellite TV - N - N - N -
WiFi in room - Y - Y - Y -

Wychnor Park Country Club 
Wychnor nr. Barton under Needwood, Staffordshire, DE13 8BU, England
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Grand Leoniki
 G R E E C E

ACCOMMODATION ranges from studio, one bedroom and one bedroom maisonette accommodation.

TRANSPORTATION: The resort is 85 km from the airport. The nearest bus stop is 100 m away, and it is 5 km to 
the bus station. The taxi drop-off point is 20 m from reception.

FACILITIES  CHARGE
 Y/N Y/N

Electricity Y N
Heating Y N
Air conditioning Y N
Hot and cold water Y N
Refuse collection Y N
Housekeeping/Cleaning  

Check-in day only - -
Daily (except Sunday) Y N
Several days  - -

Laundry/Launderette N N
Telephone Y Y
Children’s pool Y N
Outdoor swimming pools Y N
Indoor swimming pool  Y N
Bar/Restaurant Y Y
Reception Y N

FACILITIES  CHARGE
 Y/N Y/N

Gymnasium Y N
Steam room Y N
Jacuzzi Y N
Safety deposit box/Safe (in rooms) Y Y
Snooker N N
Pool table N N
Table tennis Y N
Golf course N N
Spa treatments Y Y
Car hire Y Y
Squash Y N
Playground Y N
Supermarket/Shop Y Y
Sauna Y N
WiFi (Reception) Y N
Internet kiosk Y N

Accommodation Studio 1 BR 1 BR 2 BR 2 BR 3 BR Club
   Maisonette  Family  Suite

Dishwasher Y Y Y - - - -
Sink Y Y Y - - - -
Oven & Hob Y Y Y - - - -
Refrigerator Y Y Y - - - -
Washing machine N N N - - - -
Dryer N N N - - - -
Number of bathrooms 1 1 1.5 - - - -
TV Y Y Y - - - -
Satellite TV Y Y Y - - - -
WiFi in room N N N - - - -

Grand Leoniki 
Machis Critis 197, Platanes, 74100 Rethymnon, Crete, Greece

“1.5” means that the accommodation has either one full bathroom with bath and a separate toilet or two bathrooms with a shower only (no bath)
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Leoniki Residence
 G R E E C E

ACCOMMODATION ranges from studio, studio for four persons, one bedroom and two bedroom accommodation.

TRANSPORTATION: The resort is 85 km from the airport. The nearest bus stop is outside of the resort, and it is 
5 km to the bus station. The taxi drop-off point is 20 m from reception.

FACILITIES  CHARGE
 Y/N Y/N

Electricity Y N
Heating Y N
Air conditioning Y N
Hot and cold water Y N
Refuse collection Y N
Housekeeping/Cleaning  

Check-in day only - -
Daily (except Sunday) Y N
Several days  - -

Laundry/Launderette N N
Telephone Y Y
Children’s pool Y N
Outdoor swimming pool  Y N
Indoor swimming pool  Y N
Bar/Restaurant Y Y
Reception Y N

FACILITIES  CHARGE
 Y/N Y/N

Gymnasium Y N
Steam room Y N
Jacuzzi Y N
Safety deposit box/Safe (in rooms) Y Y
Snooker N N
Pool table N N
Table tennis Y N
Golf course N N
Spa treatments Y Y
Car hire Y Y
Squash Y N
Playground Y N
Supermarket/Shop Y Y
Sauna Y N
WiFi (Reception) Y N
Internet kiosk Y N

Accommodation Studio Studio 1 BR 1 BR 2 BR 3 BR Club
  for 4  Maisonette   Suite

Dishwasher N N N N N - -
Sink Y Y Y Y Y - -
Oven & Hob Y Y Y Y Y - -
Refrigerator Y Y Y Y Y - -
Washing machine N N N N N - -
Dryer N N N N N - -
Number of bathrooms 1 1 1 1.7 2 - -
TV Y Y Y Y Y - -
Satellite TV Y Y Y Y Y - -
WiFi in room N N N N N - -

Leoniki Residence 
Machis Critis 197, Platanes, 4100 Rethymnon, Crete, Greece

“1.7” means that the accommodation has one full bathroom with bath and a smaller bathroom with a shower
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The Village Holiday Club
 G R E E C E

ACCOMMODATION comprises of one bedroom accommodations.

TRANSPORTATION: The resort is 27 km from the airport. The nearest bus stop is 1 km away, and it is 30 km to 
the bus station. The taxi drop-off point is 1 m from reception.

FACILITIES  CHARGE
 Y/N Y/N

Electricity Y N
Heating Y N
Air conditioning Y N
Hot and cold water Y N
Refuse collection Y N
Housekeeping/Cleaning  

Check-in day only - -
Daily - -
Several days (every 2nd day) Y N

Laundry/Launderette N N
Telephone Y Y
Gas N N
Outdoor swimming pool  Y N
Wine cellar Y Y
Snack bar/Lobby bar Y Y
Reception Y N

FACILITIES  CHARGE
 Y/N Y/N

Gymnasium N N
Tennis court  N N
Jacuzzi Y N
Safety deposit box/Safe (in rooms) Y Y
Billiards Y Y
Pool table Y Y
Table tennis Y N
Golf course N N
Putting N N
Parking Y N
Car hire Y Y
Playground N N
Supermarket/Shop N N
Sauna Y N
WiFi (Reception) Y Y
Internet kiosk Y Y

Accommodation Studio 1 BR 1 BR 2 BR 2 BR 3 BR Club
   Family  Family  Suite

Dishwasher - N - - - - -
Sink - Y - - - - -
Oven & Hob - Y - - - - -
Refrigerator - Y - - - - -
Washing machine - N - - - - -
Dryer - N - - - - -
Number of bathrooms - 1 - - - - -
TV - Y - - - - -
Satellite TV - Y - - - - -
WiFi in room - Y - - - - -

The Village Holiday Club 
Alexi Minoti 4, Koutouloufari, Nomos Irakliou 70014, Crete, Greece
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Village Heights Golf Resort
 G R E E C E

ACCOMMODATION ranges from studio, one bedroom, two bedroom and three bedroom accommodation.

TRANSPORTATION: The resort is 30 km from the airport. The nearest bus stop is 6 km away, and it is 30 km to 
the bus station. The taxi drop-off point is 10 m from reception.

FACILITIES  CHARGE
 Y/N Y/N

Electricity Y N
Heating Y N
Air conditioning Y N
Hot and cold water Y N
Refuse collection Y N
Housekeeping/Cleaning  

Check-in day only - -
Daily Y N
Several days  - -

Laundry/Launderette Y Y
Telephone Y Y
Children’s pool Y N
Outdoor swimming pool  Y N
Indoor swimming pool  Y N
Bar/Restaurants Y Y
Reception Y N

FACILITIES  CHARGE
 Y/N Y/N

Gymnasium Y N
Tennis court  Y N
Steam room Y N
Safety deposit box/Safe (in rooms) Y N
Spa treatments Y Y
Pool table N N
Table tennis Y N
Mini golf Y N
Games room Y Y
Parking Y N
Car hire Y Y
Playground Y N
Supermarket/Shop Y Y
Sauna Y N
WiFi (Reception) Y Y
Internet kiosk Y Y

Accommodation Studio 1 BR 1 BR 2 BR 2 BR 3 BR Club
   Family  Family  Suite

Dishwasher Y Y - Y - Y -
Sink Y Y - Y - Y -
Oven & Hob Y Y - Y - Y -
Refrigerator Y Y - Y - Y -
Washing machine N N - N - N -
Dryer N N - N - N -
Number of bathrooms 1 1 - 2 - 2.5 -
TV Y Y - Y - Y -
Satellite TV Y Y - Y - Y -
WiFi in room Y Y - Y - Y -

The Village Heights Golf Resort 
Ano Hersonissos 70014, Limenas Hersonisou, Crete, Greece

“2.5” means that the accommodation has two full bathrooms with bath and a separate toilet with sink.
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Sun Beach Holiday Club
 G R E E C E

ACCOMMODATION ranges from one bedroom to two bedroom apartments.

TRANSPORTATION: The resort is 9 km from the airport. The nearest bus stop is 350 m away, and it is 8 km to 
the bus station. The taxi drop-off point is 1 m from reception.

FACILITIES  CHARGE
 Y/N Y/N

Electricity Y N
Heating Y N
Air conditioning Y N
Hot and cold water Y N
Refuse collection Y N
Housekeeping/Cleaning  

Check-in day only - -
Daily Y N
Several days  - -

Laundry/Launderette N N
Telephone Y Y
Children’s pool Y N
Outdoor swimming pools Y N
Indoor swimming pool  N N
Bar/Restaurants Y Y
Reception Y N

FACILITIES  CHARGE
 Y/N Y/N

Gymnasium Y N
Tennis court  Y Y
Outdoor jacuzzi Y N
Safety deposit box/Safe (in room) Y Y
Snooker N N
Pool table Y Y
Table tennis Y N
Mini golf Y N
Putting N N
Parking Y N
Car hire Y Y
Playground Y N
Supermarket/Shop Y Y
Hairdresser Y Y
WiFi (Reception) Y Y
Internet kiosk Y Y

Accommodation Studio 1 BR 1 BR 2 BR 2 BR 3 BR Club
   Family  Family  Suite

Dishwasher - N - N - - -
Sink - Y - Y - - -
Oven & Hob - Y - Y - - -
Refrigerator - Y - Y - - -
Washing machine - N - N - - -
Dryer - N - N - - -
Number of bathrooms - 1 - 2 - - -
TV - Y - Y - - -
Satellite TV - Y - Y - - -
WiFi in room - Y - Y - - -

Sun Beach Holiday Club 
Ialysos Beach, 85100 Rhodes, Greece
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East Clare Golf Village
 I R E L A N D

ACCOMMODATION comprises of two bedroom, two bedroom Elite and three bedroom accommodation.

TRANSPORTATION: The resort is 48km from the airport. The nearest bus stop is 6km away, and it is 35km to 
the bus station. The taxi drop-off point is right outside reception.

FACILITIES  CHARGE
 Y/N Y/N

Electricity Y N
Heating Y N
Air conditioning N N
Hot and cold water Y N
Refuse collection Y N
Housekeeping/Cleaning  

Check-in day Y N
Daily  - -
Midweek clean (no linen change) Y N

Laundry/Launderette Y N
Telephone Y Y
Gas N N
Outdoor swimming pool N N
Indoor swimming pool N N
Bar/Restaurant Y Y
Reception Y N

FACILITIES  CHARGE
 Y/N Y/N

Gymnasium N N
Tennis court N N
Whirlpool N N
Safety deposit box/Safe (reception only) Y N
Snooker N N
Pool table N N
Table tennis N N
Golf course Y Y
Golf buggy hire Y Y
Parking Y N
Childrens room - -
Gift shop Y Y
Supermarket/Shop N N
Sauna N N
WiFi (Reception) N N
Internet kiosk Y N

Accommodation Studio 1 BR 1 BR 2 BR 2 BR 3 BR Club
   Family   Elite   Suite

Dishwasher - - - Y Y Y -
Sink - - - Y Y Y -
Oven & Hob - - - Y Y Y -
Refrigerator - - - Y Y Y -
Washing machine - - - Y Y Y -
Dryer - - - Y Y Y -
Number of bathrooms - - - 2 2 2 -
TV - - - Y Y Y -
Cable TV - - - Y Y Y -
WiFi in room - - - Y Y Y -

East Clare Golf Village 
Coolreagh House, Bodyke, County Clare, Ireland
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Vilar do Golf
 P O R T U G A L

ACCOMMODATION includes one and two bedroom family villas.

TRANSPORTATION: The resort is approximately 22 km from Faro airport and is approximately 10 km from 
the nearest train station (Loulé). Public transport is very limited in Quinta da Lago, but there is a bus stop 500 
metres from the resort.

FACILITIES  CHARGE
 Y/N Y/N

Electricity Y N
Heating Y N
Air conditioning Y N
Hot and cold water Y N
Refuse collection Y N
Housekeeping/Cleaning  

Check-in day only N N
Daily  N N
Several days Y N

Laundry/Launderette Y Y
Telephone Y Y
Gas N N
Outdoor swimming pool Y N
Indoor swimming pool Y N
Bar/Restaurant Y Y
Reception Y N

FACILITIES  CHARGE
 Y/N Y/N

Gymnasium Y N
Tennis court N N
Whirlpool Y N
Safety deposit box/Safe Y Y
Snooker - -
Pool table Y Y
Table tennis Y N
Golf course - -
Putting - -
Parking Y N
Childrens room Y N
Beauty Salon* Y Y
Supermarket/Shop Y Y
Sauna Y N
WiFi (Reception) Y Y
Internet kiosk Y Y

Accommodation Studio 1 BR 1 BR 2 BR 2 BR 3 BR Club
   Family   Family   Suite

Dishwasher - Y - Y Y - -
Sink - Y - Y Y - -
Oven & Hob - Y - Y Y - -
Refrigerator - Y - Y Y - -
Washing machine - Y - Y Y - -
Dryer - Y - Y Y - -
Number of bathrooms - 1 - 1 2 - -
TV - Y - Y Y - -
Cable TV - Y - Y Y - -
WiFi in room - N - N N - -

Vilar do Golf 
Quinta do Lago, 8135-903 Almancil, Portugal

*Hairdresser/Massage
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Jardines del Sol
 C A N A R I E S

ACCOMMODATION consists of 2 bedroom bungalows.

TRANSPORTATION: The airport is 30 km from the resort. There is a very good taxi service from the airport, or 
a pre-arranged mini-bus pick up service can be booked with the resort for a charge. There is a frequent bus 
service that runs into the town centre of Playa Blanca for which the pick-up point is just outside the resort. A 
bus also runs approximately every 45 minutes into Puerto del Carmen then onto Arrecife, calling at most of the 
local towns en route.

FACILITIES  CHARGE
 Y/N Y/N

Electricity Y N
Heating N N
Air conditioning Y N
Hot and cold water Y N
Refuse collection Y N
Housekeeping/Cleaning  

Check-in day only - -
Daily - -
Several days Y N

Laundry/Laundrette* Y Y
Telephone Y Y
Gas N N
Outdoor swimming pool Y N
Indoor swimming pool N N
Bar/Restaurant Y Y
Reception Y N

FACILITIES  CHARGE
 Y/N Y/N

Gymnasium N N
Tennis court N N
Whirlpool N N
Safety deposit box/Safe Y Y
Snooker - -
Pool table Y Y
Table tennis Y N
Golf course - -
Mini golf Y N
Parking Y N
Games room - -
Playground N -
Supermarket/Shop N -
Sauna - -
WiFi (Reception) Y Y
Internet kiosk N -

Accommodation Studio 1 BR 1 BR 2 BR 2 BR 3 BR Club
   Family  Family  Suite

Dishwasher - - - Y - Y -
Sink - - - Y - Y -
Oven & Hob - - - Y - Y -
Refrigerator - - - Y - Y -
Washing machine - - - Y - Y -
Dryer - - - N - S -
Number of bathrooms - - - 2 - 3 -
TV - - - Y - Y -
Satellite TV - - - Y - Y -
WiFi in room** - - - N - N -

Jardines del Sol 
Calle Francia No 1, Urb. Montaña Roja, Playa Blanca, Yaiza, 35570  

Lanzarote, Canary Islands, Spain
* Dry Cleaning Off Site  **Planned for 2013
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Royal Tenerife Country Club
 C A N A R I E S

ACCOMMODATION ranges from one bedroom apartments to two bedroom elite apartments.

TRANSPORTATION: The resort is approximately 8 km from Tenerife Reina Sofia airport (south Tenerife).

FACILITIES  CHARGE
 Y/N Y/N

Electricity Y N
Heating N N
Air conditioning Y N
Hot and cold water Y N
Refuse collection Y N
Housekeeping/Cleaning  

Check-in day only N N
Daily N N
Several days Y N

Laundry/Launderette Y Y
Telephone Y Y
Gas N N
Outdoor swimming pool Y N
Indoor swimming pool N N
Bar/Restaurant Y Y
Reception Y N

FACILITIES  CHARGE
 Y/N Y/N

Gymnasium Y N
Tennis court Y N
Whirlpool N N
Safety deposit box/Safe Y Y
Snack bar Y Y
Billiards Y Y
Table tennis Y N
Golf course - -
Car hire Y Y
Parking Y Y
Games room Y Y
Playground Y N
Supermarket/Shop Y Y
Spa Y N
WiFi (Reception) Y Y
Internet kiosk Y Y

Accommodation Studio 1 BR 1 BR 2 BR 2 BR 3 BR Club
   Family  Elite  Suite

Dishwasher - S - S S - -
Sink - Y - Y Y - -
Oven & Hob - Y - Y Y - -
Refrigerator - Y - Y Y - -
Washing machine - N - S S - -
Dryer - Y - Y Y - -
Number of bathrooms - 2 - 2 2 - -
TV - Y - Y Y - -
Satellite TV - Y - Y Y - -
WiFi in room - N - N N - -

Royal Tenerife Country Club  
Calle San Andres, Complejo San Andres, Golf del Sur, 38620, San Miguel de Abona 

Tenerife, Canary Islands, Spain
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Santa Barbara Golf & Ocean Club
 C A N A R I E S

ACCOMMODATION ranges from studio to three bedroom elite apartments.

TRANSPORTATION: The resort is approximately 8 km from Tenerife Reina Sofía airport (south Tenerife). There is 
a bus service transfer (only on Fridays) but for your comfort a taxi drive takes just 15 minutes and you can also 
rent a car. Please contact the resort for these facilities.

FACILITIES  CHARGE
 Y/N Y/N

Electricity Y N
Heating N N
Air conditioning S N
Hot and cold water Y N
Refuse collection Y N
Housekeeping/Cleaning  

Check-in day only N N
Daily N N
3 days Y N

Laundry/Launderette Y Y
Telephone Y Y
Gas N N
Outdoor swimming pool Y N
Indoor swimming pool N N
Bar/Restaurant Y Y
Reception Y N

FACILITIES  CHARGE
 Y/N Y/N

Gymnasium Y N
Tennis court N N
Whirlpool Y N
Safety deposit box/Safe Y Y
Snooker N N
Pool table Y Y
Table tennis Y N
Golf course N N
Putting N N
Parking Y Y
Games room Y Y
Playground Y N
Supermarket/Shop Y Y
Sauna Y N
WiFi (Reception) Y Y
Internet kiosk Y Y

Accommodation Studio 1 BR 1 BR 1 BR 2 BR 2 BR 2 BR 3 BR 3 BR
   Family Elite  Family Elite  Elite

Dishwasher N S S S S S S S S
Sink Y Y Y Y Y Y Y Y Y
Oven & Hob Y Y Y Y Y Y Y Y Y
Refrigerator Y Y Y Y Y Y Y Y Y
Washing machine N N N N N N N N N
Dryer N N N N N N N N N
Number of bathrooms 1 1 1 / S 2 1 / S 2 2 2 / S 3 2 3 3 / S 2
TV Y Y Y Y Y Y Y Y Y
Satellite TV Y Y Y Y Y Y Y Y Y
WiFi in room Y* Y* Y* Y* Y* Y* Y* Y* Y*

Santa Barbara Golf & Ocean Club  
Avd. del Atlantico, Golf del Sur, 38620, San Miguel de Abona 

Tenerife, Canary Islands, Spain
*Planned for 2013.     “S” means some
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Los Amigos Beach Club
 C O S TA  D E L  S O L

ACCOMMODATION ranges from studio to three bedroom apartments.

TRANSPORTATION: The distance from the resort to Malaga Airport is 35 km. Malaga railway station is 40 
km from the resort and the local train station 6 km away at Fuengirola. Trains operate throughout the year. 
Timetables and further information can be obtained from reception.

FACILITIES  CHARGE
 Y/N Y/N

Electricity Y Y
Heating Y N
Air conditioning Y N
Hot and cold water Y N
Refuse collection Y N
Housekeeping/Cleaning  

Check-in day only N N
Daily N N
Several days Y N

Laundry/Launderette N N
Telephone Y Y
Gas N N
Outdoor swimming pool Y N
Indoor swimming pool Y N
Bar/Restaurant Y Y
Reception Y N

FACILITIES  CHARGE
 Y/N Y/N

Gymnasium N N
Tennis court Y N
Whirlpool Y N
Safety deposit box/Safe Y Y
Snooker - -
Pool table Y Y
Table tennis Y N
Beach towel rental Y Y
Mini golf Y N
Parking Y N
Cash machine Y N
Playground Y N
Supermarket/Shop Y Y
Spa Y Y
WiFi (Reception) Y Y
Internet kiosk Y Y

Accommodation Studio 1 BR 1 BR 2 BR 2 BR 3 BR Club
   Family  Family  Suite

Dishwasher S S - S - Y -
Sink Y Y - Y - Y -
Oven & Hob Y Y - Y - Y -
Refrigerator Y Y - Y - Y -
Washing machine Y Y - Y - Y -
Dryer S S - S - S -
Number of bathrooms 1 1 - 2 - 2 -
TV Y Y - Y - Y -
Satellite TV Y Y - Y - Y -
WiFi in room Y Y - Y - Y -

Los Amigos Beach Club 
Playamarina, Carretera de Cadiz KM204, Mijas Costa, Málaga 29647, Spain

“S” means some
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Sahara Sunset
 C O S TA  D E L  S O L

ACCOMMODATION ranges from studio to two bedroom apartments.

TRANSPORTATION: The distance from the resort to the airport is 16 km. It is a 20 minute walk to the railway 
station at Arroyo de La Miel from where there is a half hourly train service to Malaga airport. The journey time 
is approximately 15 minutes.

FACILITIES  CHARGE
 Y/N Y/N

Electricity Y Y
Heating Y N
Air conditioning Y N
Hot and cold water Y N
Refuse collection Y N
Housekeeping/Cleaning  

Check-in day only N N
Daily N N
Several days Y N

Laundry/Launderette Y Y
Telephone Y Y
Gas N N
Outdoor swimming pool Y N
Indoor swimming pool Y N
Bar/Restaurant Y Y
Reception Y N

FACILITIES  CHARGE
 Y/N Y/N

Gymnasium Y N
Tennis court N N
Whirlpool Y N
Safety deposit box/Safe Y Y
Spa Y Y
Pool table Y Y
Boules Y N
Squash Y Y
Mini golf Y N
Car hire Y Y
Games room N N
Playground Y N
Supermarket/Shop Y Y
Sauna Y N
WiFi (Reception) Y Y
Internet kiosk Y Y

Accommodation Studio 1 BR 1 BR 2 BR 2 BR 3 BR Club
   Family  Family  Suite

Dishwasher S S - S - - -
Sink Y Y - Y - - -
Oven & Hob Y Y - Y - - -
Refrigerator Y Y - Y - - -
Washing machine S S - S - - -
Dryer N N - N - - -
Number of bathrooms 1 1 - 1 - - -
TV Y Y - Y - - -
Satellite TV Y Y - Y - - -
WiFi in room Y Y - Y - - -

Sahara Sunset Club  
Avenida Rocío Jurado s/n,  29630 Benalmádena Costa, Málaga, Spain

“S” means some
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Polynesian Isles
A F F I L I AT E D  R E S O R T  F L O R I DA

ACCOMMODATION includes one and two bedroom apartments.

TRANSPORTATION: The resort is 15 miles from the airport. The taxi drop off is right next to reception.

FACILITIES  CHARGE
 Y/N Y/N

Electricity Y N
Heating Y N
Air conditioning Y N
Hot and cold water Y N
Refuse collection Y N
Housekeeping/Cleaning  

Check-in day only Y N
Daily N N
Several days N N

Laundry/Launderette Y N
Telephone Y Y
Gas N N
Outdoor swimming pool Y N
Indoor swimming pool N N
Bar/Restaurant N N
Reception Y N

FACILITIES  CHARGE
 Y/N Y/N

Fitness center Y N
Tennis court Y N
Whirlpool Y N
Safety deposit box N N
BBQ Y N
Pool table Y Y
Table tennis N N
Golf course N N
Putting Y N
Parking Y N
Games room Y Y
Playground Y N
Supermarket/Shop N N
Sauna N N
WiFi (Reception) Y N
Internet kiosk Y N

Accommodation Studio 1 BR 1 BR 2 BR 2 BR  3 BR Club
      Family   Family Suite

Dishwasher - - - Y - - -
Sink - - - Y - - -
Oven/Stove top - - - Y - - -
Microwave - - - Y - - -
Refrigerator - - - Y - - -
Washing machine - - - Y - - -
Dryer - - - Y - - -
Number of bathrooms - - - 2 - - -
Cable TV - - - Y - - -
WiFi in room - - - N - - -

Polynesian Isles 
3045 Polynesian Isles Boulevard, Kissimmee, FL 34746, USA
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Desert Paradise Resort
 N E VA DA

ACCOMMODATION includes one and two bedroom apartments.

TRANSPORTATION: The resort is 4 miles from the airport. The taxi drop off is right next to reception.

FACILITIES  CHARGE
 Y/N Y/N

Electricity Y N
Heating Y N
Air conditioning Y N
Hot and cold water Y N
Refuse collection Y N
Housekeeping/Cleaning  

Check-in day only Y N
Daily Y Y
Midweek Y N

Laundry/Launderette Y N
Telephone Y Y
Gas N N
Outdoor swimming pool Y N
Indoor swimming pool N N
Bar/Restaurant N N
Reception Lobby Y N

FACILITIES  CHARGE
 Y/N Y/N

Fitness center Y N
Tennis court N N
Whirlpool Y N
Safety deposit box Y -
BBQ Y N
Pool table Y N
Table tennis N N
Golf course N N
Putting N N
Parking Y N
Games room Y N
Playground N N
Supermarket/Shop N N
Sauna N N
WiFi (Reception) Y Y
Internet kiosk Y N

Accommodation Studio 1 BR 1 BR 2 BR 2 BR 3 BR Club
    Family   Family   Suite

Dishwasher - Y - Y - - -
Sink - Y - Y - - -
Oven/Stove top - Y - Y - - -
Microwave - Y - Y - - -
Refrigerator - Y - Y - - -
Washing machine - Y - Y - - -
Dryer - Y - Y - - -
Number of bathrooms - 1 - 2 - - -
Cable TV - Y - Y - - -
WiFi in room - Y - Y - - -

Desert Paradise Resort  
5165 S. Decatur Boulevard, Las Vegas, NV 89118, USA
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WEEK FRI SAT SUN MON TUES WED THU
01 Jan 03 Jan 04 Jan 05 Jan 06 Jan 07 Jan 08 Jan 09
02 Jan 10 Jan 11 Jan 12 Jan 13 Jan 14 Jan 15 Jan 16
03 Jan 17 Jan 18 Jan 19 Jan 20 Jan 21 Jan 22 Jan 23
04 Jan 24 Jan 25 Jan 26 Jan 27 Jan 28 Jan 29 Jan 30
05 Jan 31 Feb 01 Feb 02 Feb 03 Feb 04 Feb 05 Feb 06
06 Feb 07 Feb 08 Feb 09 Feb 10 Feb 11 Feb 12 Feb 13
07 Feb 14 Feb 15 Feb 16 Feb 17 Feb 18 Feb 19 Feb 20
08 Feb 21 Feb 22 Feb 23 Feb 24 Feb 25 Feb 26 Feb 27
09 Feb 28 Mar 01 Mar 02 Mar 03 Mar 04 Mar 05 Mar 06
10 Mar 07 Mar 08 Mar 09 Mar 10 Mar 11 Mar 12 Mar 13
11 Mar 14 Mar 15 Mar 16 Mar 17 Mar 18 Mar 19 Mar 20
12 Mar 21 Mar 22 Mar 23 Mar 24 Mar 25 Mar 26 Mar 27
13 Mar 28 Mar 29 Mar 30 Mar 31 Apr 01 Apr 02 Apr 03
14 Apr 04 Apr 05 Apr 06 Apr 07 Apr 08 Apr 09 Apr 10
15 Apr 11 Apr 12 Apr 13 Apr 14 Apr 15 Apr 16 Apr 17
16 Apr 18 Apr 19 Apr 20 Apr 21 Apr 22 Apr 23 Apr 24
17 Apr 25 Apr 26 Apr 27 Apr 28 Apr 29 Apr 30 May 01
18 May 02 May 03 May 04 May 05 May 06 May 07 May 08
19 May 09 May 10 May 11 May 12 May 13 May 14 May 15
20 May 16 May 17 May 18 May 19 May 20 May 21 May 22
21 May 23 May 24 May 25 May 26 May 27 May 28 May 29
22 May 30 May 31 Jun 01 Jun 02 Jun 03 Jun 04 Jun 05
23 Jun 06 Jun 07 Jun 08 Jun 09 Jun 10 Jun 11 Jun 12
24 Jun 13 Jun 14 Jun 15 Jun 16 Jun 17 Jun 18 Jun 19
25 Jun 20 Jun 21 Jun 22 Jun 23 Jun 24 Jun 25 Jun 26
26 Jun 27 Jun 28 Jun 29 Jun 30 Jul 01 Jul 02 Jul 03
27 Jul 04 Jul 05 Jul 06 Jul 07 Jul 08 Jul 09 Jul 10
28 Jul 11 Jul 12 Jul 13 Jul 14 Jul 15 Jul 16 Jul 17
29 Jul 18 Jul 19 Jul 20 Jul 21 Jul 22 Jul 23 Jul 24
30 Jul 25 Jul 26 Jul 27 Jul 28 Jul 29 Jul 30 Jul 31
31 Aug 01 Aug 02 Aug 03 Aug 04 Aug 05 Aug 06 Aug 07
32 Aug 08 Aug 09 Aug 10 Aug 11 Aug 12 Aug 13 Aug 14
33 Aug 15 Aug 16 Aug 17 Aug 18 Aug 19 Aug 20 Aug 21
34 Aug 22 Aug 23 Aug 24 Aug 25 Aug 26 Aug 27 Aug 28
35 Aug 29 Aug 30 Aug 31 Sep 01 Sep 02 Sep 03 Sep 04
36 Sep 05 Sep 06 Sep 07 Sep 08 Sep 09 Sep 10 Sep 11
37 Sep 12 Sep 13 Sep 14 Sep 15 Sep 16 Sep 17 Sep 18
38 Sep 19 Sep 20 Sep 21 Sep 22 Sep 23 Sep 24 Sep 25
39 Sep 26 Sep 27 Sep 28 Sep 29 Sep 30 Oct 01 Oct 02
40 Oct 03 Oct 04 Oct 05 Oct 06 Oct 07 Oct 08 Oct 09
41 Oct 10 Oct 11 Oct 12 Oct 13 Oct 14 Oct 15 Oct 16
42 Oct 17 Oct 18 Oct 19 Oct 20 Oct 21 Oct 22 Oct 23
43 Oct 24 Oct 25 Oct 26 Oct 27 Oct 28 Oct 29 Oct 30
44 Oct 31 Nov 01 Nov 02 Nov 03 Nov 04 Nov 05 Nov 06
45 Nov 07 Nov 08 Nov 09 Nov 10 Nov 11 Nov 12 Nov 13
46 Nov 14 Nov 15 Nov 16 Nov 17 Nov 18 Nov 19 Nov 20
47 Nov 21 Nov 22 Nov 23 Nov 24 Nov 25 Nov 26 Nov 27
48 Nov 28 Nov 29 Nov 30 Dec 01 Dec 02 Dec 03 Dec 04
49 Dec 05 Dec 06 Dec 07 Dec 08 Dec 09 Dec 10 Dec 11
50 Dec 12 Dec 13 Dec 14 Dec 15 Dec 16 Dec 17 Dec 18
51 Dec 19 Dec 20 Dec 21 Dec 22 Dec 23 Dec 24 Dec 25
52 Dec 26 Dec 27 Dec 28 Dec 29 Dec 30 Dec 31 Jan 01
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WEEK FRI SAT SUN MON TUES WED THU
1 Jan 02 Jan 03 Jan 04 Jan 05 Jan 06 Jan 07 Jan 08
2 Jan 09 Jan 10 Jan 11 Jan 12 Jan 13 Jan 14 Jan 15
3 Jan 16 Jan 17 Jan 18 Jan 19 Jan 20 Jan 21 Jan 22
4 Jan 23 Jan 24 Jan 25 Jan 26 Jan 27 Jan 28 Jan 29
5 Jan 30 Jan 31 Feb 01 Feb 02 Feb 03 Feb 04 Feb 05
6 Feb 06 Feb 07 Feb 08 Feb 09 Feb 10 Feb 11 Feb 12
7 Feb 13 Feb 14 Feb 15 Feb 16 Feb 17 Feb 18 Feb 19
8 Feb 20 Feb 21 Feb 22 Feb 23 Feb 24 Feb 25 Feb 26
9 Feb 27 Feb 28 Mar 01 Mar 02 Mar 03 Mar 04 Mar 05
10 Mar 06 Mar 07 Mar 08 Mar 09 Mar 10 Mar 11 Mar 12
11 Mar 13 Mar 14 Mar 15 Mar 16 Mar 17 Mar 18 Mar 19
12 Mar 20 Mar 21 Mar 22 Mar 23 Mar 24 Mar 25 Mar 26
13 Mar 27 Mar 28 Mar 29 Mar 30 Mar 31 Apr 01 Apr 02
14 Apr 03 Apr 04 Apr 05 Apr 06 Apr 07 Apr 08 Apr 09
15 Apr 10 Apr 11 Apr 12 Apr 13 Apr 14 Apr 15 Apr 16
16 Apr 17 Apr 18 Apr 19 Apr 20 Apr 21 Apr 22 Apr 23
17 Apr 24 Apr 25 Apr 26 Apr 27 Apr 28 Apr 29 Apr 30
18 May 01 May 02 May 03 May 04 May 05 May 06 May 07
19 May 08 May 09 May 10 May 11 May 12 May 13 May 14
20 May 15 May 16 May 17 May 18 May 19 May 20 May 21
21 May 22 May 23 May 24 May 25 May 26 May 27 May 28
22 May 29 May 30 May 31 Jun 01 Jun 02 Jun 03 Jun 04
23 Jun 05 Jun 06 Jun 07 Jun 08 Jun 09 Jun 10 Jun 11
24 Jun 12 Jun 13 Jun 14 Jun 15 Jun 16 Jun 17 Jun 18
25 Jun 19 Jun 20 Jun 21 Jun 22 Jun 23 Jun 24 Jun 25
26 Jun 26 Jun 27 Jun 28 Jun 29 Jun 30 Jul 01 Jul 02
27 Jul 03 Jul 04 Jul 05 Jul 06 Jul 07 Jul 08 Jul 09
28 Jul 10 Jul 11 Jul 12 Jul 13 Jul 14 Jul 15 Jul 16
29 Jul 17 Jul 18 Jul 19 Jul 20 Jul 21 Jul 22 Jul 23
30 Jul 24 Jul 25 Jul 26 Jul 27 Jul 28 Jul 29 Jul 30
31 Jul 31 Aug 01 Aug 02 Aug 03 Aug 04 Aug 05 Aug 06
32 Aug 07 Aug 08 Aug 09 Aug 10 Aug 11 Aug 12 Aug 13
33 Aug 14 Aug 15 Aug 16 Aug 17 Aug 18 Aug 19 Aug 20
34 Aug 21 Aug 22 Aug 23 Aug 24 Aug 25 Aug 26 Aug 27
35 Aug 28 Aug 29 Aug 30 Aug 31 Sep 01 Sep 02 Sep 03
36 Sep 04 Sep 05 Sep 06 Sep 07 Sep 08 Sep 09 Sep 10
37 Sep 11 Sep 12 Sep 13 Sep 14 Sep 15 Sep 16 Sep 17
38 Sep 18 Sep 19 Sep 20 Sep 21 Sep 22 Sep 23 Sep 24
39 Sep 25 Sep 26 Sep 27 Sep 28 Sep 29 Sep 30 Oct 01
40 Oct 02 Oct 03 Oct 04 Oct 05 Oct 06 Oct 07 Oct 08
41 Oct 09 Oct 10 Oct 11 Oct 12 Oct 13 Oct 14 Oct 15
42 Oct 16 Oct 17 Oct 18 Oct 19 Oct 20 Oct 21 Oct 22
43 Oct 23 Oct 24 Oct 25 Oct 26 Oct 27 Oct 28 Oct 29
44 Oct 30 Oct 31 Nov 01 Nov 02 Nov 03 Nov 04 Nov 05
45 Nov 06 Nov 07 Nov 08 Nov 09 Nov 10 Nov 11 Nov 12
46 Nov 13 Nov 14 Nov 15 Nov 16 Nov 17 Nov 18 Nov 19
47 Nov 20 Nov 21 Nov 22 Nov 23 Nov 24 Nov 25 Nov 26
48 Nov 27 Nov 28 Nov 29 Nov 30 Dec 01 Dec 02 Dec 03
49 Dec 04 Dec 05 Dec 06 Dec 07 Dec 08 Dec 09 Dec 10
50 Dec 11 Dec 12 Dec 13 Dec 14 Dec 15 Dec 16 Dec 17
51 Dec 18 Dec 19 Dec 20 Dec 21 Dec 22 Dec 23 Dec 24
52 Dec 25 Dec 26 Dec 27 Dec 28 Dec 29 Dec 30 Dec 31
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