
V A C A T I O N S  F O R  L I F E ®

E x t r a O r d i n a r y  E s c a p e s

ANNUAL MEMBER BENEFITS DIRECTORY
2 0 1 6 - 2 0 1 7



W E L C O M E
BIENVENIDO • B IENVENUE • BENVENUTO • WILLKOMMEN

BEM-VINDO • VELKOMMEN • VÄLKOMMEN

ДОБРО ПОЖАЛОВАТЬ  • ДОБРЕ ДОШЛИ

ΚΑΛΩΣΌΡΙΣΜΑ  • 歓迎  • 欢迎



ANNUAL MEMBER BENEFITS DIRECTORY  2016-2017    |   3

BENEFITS FOR EXTRAORDINARY ESCAPES MEMBERS 4

Embarc™ Value . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

Embarc™ Flexibility . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

Advance Accommodation Upgrades  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

Single Stay Reservation Protection Plan  

at Time of Booking . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

Annual Reservation Protection Plan . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

AT-A-GLANCE BENEFITS  
FOR EXTRAORDINARY ESCAPES MEMBERS 6

LUXURY 8

Luxury Selection . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8

Luxury Hotels and Cruises. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8

Luxury Yachts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8

Luxury Sports . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9

TABLE OF CONTENTS

TRAVEL MEMBER BENEFITS 10

Norwegian Cruise Line® . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10

America the Beautiful - The U.S. National Parks and  

Federal Recreational Lands Annual Pass . . . . . . . . . . . . . . . . . . . . . . . . 10

Rent a Harley-Davidson® . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10

Book Your Rental Car . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11

By Request - Complimentary Priority Pass Membership . . . . . . . 11

By Request - Luggage Forward $50 USD  

Online Gift Card Code . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11

Luggage Forward . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11

Legal Protection Plan . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12

SkyMed . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12

Important Information  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13

INTERVAL INTERNATIONAL®  
EXCHANGE MEMBERSHIP 14

Interval Gold® Membership* Offers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15

Interval Platinum℠ Membership* Offers . . . . . . . . . . . . . . . . . . . . . . . . . 15

EXTRAORDINARY ESCAPES COMMUNITY 16

Be Social . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16

Communications . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17



4   |   ANNUAL MEMBER BENEFITS DIRECTORY  2016-2017

BENEFITS FOR 
EXTRAORDINARY ESCAPES 
MEMBERS
USE YOUR POINTS TO STAY VACATIONED.™

•  Access to additional affiliated resorts, hotels, and cruise accommodations

•  Additional resorts and hotels access

•  Rent a Harley-Davidson in Las Vegas

•  America The Beautiful Recreation Passes

PARTNER DISCOUNTS AND ADVANTAGES

•  Luggage Forward

•  Book Your Rental Car

EXCLUSIVE PRODUCTS AND SERVICES 

•  Legal Protection Plan

•  Reservation Protection Plans

•  Advance Accommodation Upgrades

•  Embarc™ Flexibility

•  Embarc™ Value

•  Upgraded Amenity Pack

PLUS

•  Interval International® Exchange Membership

All ExtraOrdinary Escapes Member Benefits are incidental benefits and may be changed, substituted, or terminated at any time 
without notice.
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EMBARC™ VALUE
Members may purchase one-time use points for short notice 
reservations at an advantageous rate to complete a reservation 
during the applicable reservation window.

One-time use purchase price per point:

• Embarc™ members pay $10 USD per point on non-
discounted reservations when booking within 21 days 
of arrival.

• ExtraOrdinary Escapes members pay $7 USD per point 
on non-discounted reservations when booking within 
28 days of arrival

• ExtraOrdinary Escapes Premiere members pay $6 USD 
per point on non-discounted reservations when booking 
within 42 days of arrival

• ExtraOrdinary Escapes Signature members pay $5 USD 
per point on non-discounted reservations when booking 
within 60 days of arrival

Bookings made for Embarc™ Beyond Vacations, Luxury Hotels, and Luxury Cruises are 
ineligible. There is no cash refund for Embarc™ Flexibility points. In the event of cancellation, 
standard cancellation policy or Reservation Protection (if purchased) applies and any points 
eligible for refund will be returned to your account. If using Embarc™ Value points to complete 
a reservation then in the event of cancellation the standard cancellation policy applies or 
Reservation Protection (if purchased) applies and any points eligible for refund will be 
refunded in cash. No points will be returned to your account. Embarc™ Value cannot be used in 
combination with discounted reservations.

EMBARC™ FLEXIBILITY
You can conveniently complete reservations by purchasing 
one-time use points. ExtraOrdinary Escapes members 
receive advantageous rates based on their status at the time 
of booking.

• Embarc™ members pay $20 USD per point

• ExtraOrdinary Escapes members pay $16 USD per point

• ExtraOrdinary Escapes Premiere members pay $14 USD 
per point

• ExtraOrdinary Escapes Signature members pay $12 USD 
per point

In the event of reservation cancellation, the standard 
cancellation policy will apply if Reservation Protection Plan 
(RPP) is not purchased. If Reservation Protection is purchased, 
on a reservation that has Embarc™ Flexibility points, the points 
will be returned to your account. There is no cash refund for 
Embarc™ Flexibility points.

ADVANCE ACCOMMODATION UPGRADES 
ExtraOrdinary Escapes Premiere and ExtraOrdinary Escapes 
Signature members can upgrade their reservation by one 
Vacation Home type at the time they make their booking.

• ExtraOrdinary Escapes Premiere members can upgrade 
7 nights per year

• ExtraOrdinary Escapes Signature members can upgrade 
14 nights per year

SINGLE STAY RESERVATION PROTECTION 
PLAN AT TIME OF BOOKING
In the event you need to cancel a reservation for any reason up 
to arrival, you can protect your points at special pricing when 
purchased at the time of booking.

• Embarc™ members pay $105 USD per reservation

• ExtraOrdinary Escapes members pay $95 USD 
per reservation

• ExtraOrdinary Escapes Premiere members pay $85 USD 
per reservation

• ExtraOrdinary Escapes Signature members pay $75 USD 
per reservation

This benefit is non-refundable and non-transferable. 

Points used for Embarc™ Beyond Vacations, and exchanges are not eligible for the Reservation 
Protection Plan.

ANNUAL RESERVATION 
PROTECTION PLAN
ExtraOrdinary Escapes Premiere and Signature members can 
protect their points for 365 days on their reservation booked 
after purchasing the Annual Reservation Protection Plan! They 
may cancel their reservations for any reason up to arrival and 
have their points returned.

• ExtraOrdinary Escapes Premiere members pay only 
$300 USD annually

• ExtraOrdinary Escapes Signature members pay only 
$375 USD annually

This benefit is non-refundable and non-transferable. Pricing is 
dependent upon your tier level. 
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AT-A-GLANCE BENEFITS  
for ExtraOrdinary Escapes Members
POINTS LEVELS EMBARC™ EXTRAORDINARY EXTRAORDINARY EXTRAORDINARY 
   ESCAPES ESCAPES PREMIERE ESCAPES SIGNATURE 
  N/A N/A 400 POINTS1 720 POINTS1

Embarc™ Value  $10 USD $7 USD $6 USD $5 USD 
Price per point

Embarc™ Value Booking Window  
(days before arrival) 21 days 28 days 42 days 60 days

Embarc™ Flexibility2 $20 USD $16 USD $14 USD $12 USD 
Price per point

Access to selected resort  
and hotel affiliates NO YES - limited YES - more YES - more again

Access to selected NCL cruises NO NO YES YES

Advance Accommodation Upgrade3 NO NO 7 nights annually 14 nights annually

Single Stay RPP at Time of Booking $105 USD $95 USD $85 USD $75 USD

Annual Reservation Protection Plan4 NO NO $300 USD $375 USD

Upgraded Amenity Package  NO  TBD TBD TBD

Luxury Hotels  NO Apply toward purchase Apply toward purchase Apply toward purchase 
   at $15 USD per point at $20 USD per point at $20 USD per point

Luxury Cruises  NO Apply toward purchase Apply toward purchase Apply toward purchase 
   at $15 USD per point at $20 USD per point at $20 USD per point

Luxury Selection NO NO YES YES

Luxury Sports  NO NO NO YES

Luxury Yachts  NO NO NO YES

Tier Recognition Room Keys NO NO YES YES 

By Request - Complimentary  
Priority Pass Annual Membership NO NO YES YES

By Request - Complimentary Luggage  
Forward $50 USD Gift Card Code  NO NO YES YES

Luggage Forward Delivery Services  NO YES YES YES

Book Your Rental Car (discounts) NO YES YES YES

America The Beautiful Recreation Passes  NO  YES  YES  YES

Rent a Harley-Davidson®  in Las Vegas  NO YES YES YES

Legal Protection Plan NO YES YES YES

Skymed NO YES YES YES

All new benefits will be available beginning Fall 2016. Information will be sent by e-mail as and when they become available.

1 ExtraOrdinary Escapes Premiere and ExtraOrdinary Escapes Signature Tiers are only available to those ExtraOrdinary Escapes members who have purchased Embarc™ resorts points after 
May 1, 2016.

2 Bookings made for any marketing product Luxury Hotels, and Luxury Cruises are ineligible. There is no cash refund for Embarc™ Flexibility points. In the event of cancellation, standard 
cancellation policy or Reservation Protection (if purchased) applies and any points eligible for refund will be returned to your account. If using Embarc™ Value points to complete a reservation, 
then in the event of cancellation the standard cancellation policy applies or Reservation Protection (if purchased) applies and any points eligible for refund will be refunded in cash. No points will 
be returned to your account. Embarc™ Value cannot be used in combination with discounted reservations.

3 Available only at Embarc™ resorts. Affiliates and Norwegian Cruise Line bookings are ineligible. One upgraded accommodation level per reservation is permitted. 
4 This benefit is non-refundable and non-transferable. Additional discount provided for the Reservation Protection Plan when it is added to an online reservation at time of booking. Only applicable 

for Embarc™ reservations. All Luxury Programs or exchanges are ineligible for the Reservation Protection Plan.
All benefits are subject to availability. All benefits and prices are subject to change, substitution, or termination at any time without notice.
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LUXURY
LUXURY SELECTION
EXCLUSIVELY AVAILABLE FOR EXTRAORDINARY ESCAPES PREMIERE 
AND EXTRAORDINARY ESCAPES SIGNATURE MEMBERS

Discover a remarkable collection of exclusive, luxury properties available for booking 
with your points.

Immerse yourself in the elegance of lavish living and escape to an eclectic selection of 
upscale residences from a trendy urban flat in New York City, to a relaxing beachside 
dream home in the Virgin Islands; from a romantic yachting cruise through the charming 
waterways of Europe, to a 17th century farmhouse nestled in the enchanted hillsides 
of Tuscany. For a memorable vacation experience defined by extravagance beyond 
compare, the Luxury Selection delivers you a lifestyle of luxury worldwide.

FOR MORE INFORMATION

Log in to the Member Area at EmbarcResorts.com, and click on Luxury > Luxury 
Selection to begin planning your next vacation!

LUXURY HOTELS AND CRUISES
Luxury Hotels and Cruises offers a select group of hotels and cruises priced at 
an excellent value. You can use your points to pay for a percentage of the cost at 
the time of booking. Cruise and Hotel selections in these programs also offer a 
“Best Available Rate” guarantee.

FOR MORE INFORMATION

Log in to the Member Area at EmbarcResorts.com, and click on Luxury > Luxury Hotels 
or Luxury Cruises to begin planning your next vacation!

LUXURY YACHTS
UNFORGETTABLE MOMENTS ON THE WATER
EXCLUSIVE FOR EXTRAORDINARY ESCAPES SIGNATURE MEMBERS ONLY

For the vacation of a lifetime, look no further than booking a crewed luxury yacht charter 
for you and up to nine of your family and friends. Along with an expert captain and 
gourmet chef, you’ll relax in the comfort of a spacious catamaran on a personalized 
voyage at sea. Enjoy an all-inclusive array of gourmet meals, hors d’oeurves, drinks and 
cocktails suited to your personal tastes. Cruise to places you want to see and enjoy the 
activities you want to do in some of the most beautiful places in the world. With a crew 
tending to every need, you’ll be free to enjoy what really matters – creating unforgettable 
memories with the ones you love.

DESTINATIONS 

• British Virgin Islands

• Greece

• St. Martin

• Tahiti

FOR MORE INFORMATION

Log in at EmbarcResorts.com > Luxury > Luxury Yachts.
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LUXURY SPORTS
ADRENALINE PUMPED EXPERIENCES TO ENJOY
EXCLUSIVE FOR EXTRAORDINARY ESCAPES SIGNATURE MEMBERS ONLY

Use your points toward official VIP experience packages to some of the best events 
in sports around the globe! Experience first-hand some of the world’s top golfers 
competing in Augusta, Georgia at The Masters, watch the best of the best in the world of 
tennis as they battle for the top spot at Wimbledon, or even take in all the action at the 
biggest U.S. professional football game. From ‘The greatest 2 minutes in sports’ at the 
Kentucky Derby, the excitement of the Rugby Union spectacles around the world, to the 
high speeds at the Formula 1 Grand Prix in Texas, Silverstone and Barcelona, your ticket 
to all the live action is waiting for you!

More 2016/2017 sports events coming soon. 

FOR MORE INFORMATION

Log in to the Member Area at EmbarcResorts.com > Luxury > Luxury Sports
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TRAVEL MEMBER BENEFITS
NORWEGIAN CRUISE LINE®
Norwegian Cruise Line® is our preferred partner and you will find various cruise itineraries 
to choose from! These cruises can be booked instantly using all points, up to 10 months 
in advance of arrival. If you do not have enough points available, your Embarc™ Flexibility 
benefit can be used to complete your reservation.

Itineraries for 2017 will be published later this year.

AMERICA THE BEAUTIFUL - THE U.S. NATIONAL PARKS 
AND FEDERAL RECREATIONAL LANDS ANNUAL PASS
This pass is a suite of annual passes in one that covers Entrance Fees or Standard 
Amenity Fees at sites managed by USDA FS, NPS, USFWS, BLM and Reclamation.

ExtraOrdinary Escapes Members can enjoy unlimited 12-month access to National Parks 
and Federal Recreation Areas to include in their travel plans. Take it along on family visits 
and discover the beautiful recreation areas together! This is also a popular gift for those 
hikers, campers and outdoor enthusiasts. Each pass is 15 points, plus a shipping and 
handling fee.

RENT A HARLEY-DAVIDSON®
LOOKING FOR A LITTLE FUN AND WANT TO EXPERIENCE 
SOMETHING NEW AND EXCITING WHEN VISITING LAS VEGAS? 

Get out on the open road riding one of the latest Harley-Davidson® bikes and explore 
Las Vegas and Southern Nevada like never before! Get ready to cruise along the strip, 
wind through the mountains or ride across the desert and experience the ultimate riding 
adventure in Las Vegas with the only Authorized Harley-Davidson Rental company in Las 
Vegas - Harley-Davidson® ‘Rent a Harley’.

ExtraOrdinary Escapes Members receive a 20% discount off all daily/weekly rentals and 
a further 10% discount off Harley-Davidson non-sale merchandise. It’s easy. Book your 
bike rental in advance and show your Membership Card upon collection to receive the 
discount. To purchase merchandise; visit the Harley-Davidson location opposite the 
‘Welcome to Las Vegas’ sign.

FOR MORE INFORMATION

For more details on how to reserve your bike, log in to your account and go to 
My Benefits > Travel Advantages > Rent a Harley in Las Vegas

To reserve your Harley or to make an inquiry 

· Call U.S.: 1.855.342.7802 or 

· E-mail: rentals@lvhd.com

See page 13 for details.

TM
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BOOK YOUR RENTAL CAR
LOOKING TO RENT AN AUTOMOBILE FOR AN UPCOMING VACATION? 

Whether you need an automobile for driving in the city, to explore the winding roads 
of the countryside, or to take a cross-country road trip, book your car and choose your 
pick-up location in more than 30 countries around the world.

Members will receive preferred partner pricing offering instant savings off daily, weekly 
and monthly rentals. The extensive selection of destinations and vehicles offered 
ensures access to the vehicle you need, when you want and where you want, depending 
upon availability. 

FOR MORE INFORMATION

To book your car, log in to the Member Area at EmbarcResorts.com and click My Benefits 
> Travel Advantages > Book Your Car.

BY REQUEST - COMPLIMENTARY PRIORITY PASS 
MEMBERSHIP
ExtraOrdinary Escapes Premiere and Signature members can receive a complimentary 
annual membership to Priority Pass. This annual airport lounge membership allows 
ExtraOrdinary Escapes Premiere and Signature members access to over 850 business 
lounges at airports around the world. Many lounges are equipped with conference 
rooms, internet and complimentary refreshments.

An entry fee is charged for every lounge visit made by you and any accompanying 
guest(s). There is one membership card per membership and will be printed in the name 
of the person who registers the Priority Pass membership. Identification and the Priority 
Pass membership card is required for entrance.

BY REQUEST - LUGGAGE FORWARD $50 USD ONLINE 
GIFT CARD CODE
Premiere and Signature members can receive a $50.00 USD online gift card code to 
use toward any Luggage Forward service. Luggage Forward is a door-to-door luggage 
delivery service. Shipping your luggage ahead allows you to save time and provide total 
travel convenience. Save even more by booking your service through your exclusive VIP 
discount page at EmbarcResorts.com under My Benefits > Travel.

To request your complimentary benefits, log in at EmbarcResorts.com then click on Loyalty located on the left navigational menu 
and then Access. You may only redeem one code between January 1 and December 31. For Priority Pass Annual membership there 
is an entry fee charged for every lounge visit made by you and any accompanying guest(s). Terms and conditions apply and can be 
found on EmbarcResorts.com on the Loyalty page.

LUGGAGE FORWARD
YOUR SPORTING EQUIPMENT, MEDICAL EQUIPMENT OR HEAVY LUGGAGE 
CAN BE WAITING FOR YOU AT THE RESORT WITH LUGGAGE FORWARD

Luggage forward is a door-to-door luggage delivery service that can alleviate waits at 
the baggage carousels. Shipping your luggage ahead provides total travel convenience 
and peace of mind. Luggage Forward offers a range of specialized options to more than 
200 countries worldwide and even directly to cruise ships. Pack as much as you want for 
your next vacation and be able to enjoy the journey as much as the destination. 

ExtraOrdinary Escapes members receive 15% off Express (next day service) and 10% off 
all other services. 

FOR MORE INFORMATION

Log in to the Member Area at EmbarcResorts.com and click on this benefit under Travel 
Advantages. You can enter your destination and get an instant price quote online, or call 
1.866.416.7447 in the U.S. or +001.617.482.1100 internationally.
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LEGAL PROTECTION PLAN
The Legal Protection Plan provides affordable access to local attorneys in any U.S. 
destination during the term of your travel reservation for:

•  Advice and consultations on an unlimited number of personal legal matters that 
arise during your travel

•  Traffic ticket defense

•  Identity theft defense

•  Power of attorney for childcare, financial or healthcare

This plan covers the ExtraOrdinary Escapes member, spouse and unmarried, dependent 
children under 21. Services listed are fully covered with no need to fill out claim forms 
when using a network attorney. If you don’t want to interrupt your vacation, you have 
up to 21 days after coverage has ended to report any incident that happened during 
coverage period.

Members may add this benefit to any reservation at the time of booking.

FOR MORE INFORMATION

Log in to the Member Area at EmbarcResorts.com and click on this benefit under “Money 
Matters” for further details.

SKYMED
Members of ExtraOrdinary Escapes can now take advantage of SkyMed emergency 
travel service. Should you experience a sudden and unforeseen condition due to a critical 
illness or injury, SkyMed guarantees to take you to the medical facility of your choice.

SkyMed offers exclusive pricing and three distinct membership plans that will provide an 
extra peace of mind for your next journey!

If you are taking a short or mini vacation, you may be interested in one of two short-term 
plans. They are priced per day so you will pay only for the days you need the coverage.

SkyMed per trip North America and Canada services all of the U.S., Canada, Mexico, 
Bahamas and the Caribbean.

Some of the services include:

•  Hospital-to-hospital emergency air transport

•  Minor children/grandchildren return

•  Commercial carrier medical escort flights

•  Return transportation after recovery
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IMPORTANT INFORMATION 
FOR ALL POINTS REDEMPTION BENEFITS 

All ExtraOrdinary Escapes benefits and prices are subject to 
change, substitution, or termination at anytime without notice. 
Your account must be current with maintenance fees paid and 
no outstanding balance to participate in ExtraOrdinary Escapes 
Member Benefits program. 

RENT A HARLEY-DAVIDSON

In order to rent a motorcycle, you must have a valid motorcycle 
operator’s license that is carried by you at all times when using 
the vehicle, be 25 years of age or older, possess the skills, 
knowledge, and have the ability to operate a heavyweight 
motorcycle. The operator and passenger must wear proper 
riding gear i.e., pants and closed toe and heel shoes. No Shorts, 
no flip-flops, no sandals. Helmets and rain suits available upon 
request, additional coverage is available. The operator must 
have a major credit card to hold a $1,000 USD deposit. All rates 
include 200 miles free per day. 4-hour rentals are available. 
Motorcycle models and availability is subject to change without 
notice. Discounts for bike rentals and merchandise are only 
available through our approved vendor LAS VEGAS HARLEY–
DAVIDSON located at: 5191 S. Las Vegas Blvd., Las Vegas, 
NV 89119. For further details, please call 1.855.342.7802 or 
e-mail rentals@lvhd.com. Amendments to your rental is at the 
discretion of the vendor.
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INTERVAL INTERNATIONAL® 
EXCHANGE MEMBERSHIP
ALL MEMBERS OF EXTRAORDINARY ESCAPES ARE AUTOMATICALLY 
ENROLLED IN INTERVAL INTERNATIONAL® (II).

Interval offers an exchange service through a network of approximately 2,900 resorts in 
over 80 countries.  

Your ExtraOrdinary Escapes Membership brings you special access to all of them, 
offering three different levels of II membership determined by the number of points 
you own:

II MEMBERSHIP 

• Basic Membership

• Interval Gold® Membership 

• Interval Platinum℠ Membership

QUALIFIER

• Gateway Membership only

• ExtraOrdinary Escapes members with between 98 and 349 points

• ExtraOrdinary Escapes members with more than 350 points, all ExtraOrdinary 
Escapes Premiere and Signature members

Interval offers different ways to travel, from weeklong stays to last minute travel. All 
Interval reservations can be made online.

1. Vacation Exchange — Weeklong stays

2. ShortStay Exchange — Stays of one to six nights (for Interval Gold and Interval 
Platinum members only)

3. Getaways — Weeklong resort vacations available for purchase without using 
your points
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INTERVAL GOLD® MEMBERSHIP* OFFERS
•  $25 off getaways

•  Interval Options® cruise, golf and spa exchange

•  Short stay exchanges

•  Hotel discounts worldwide

•  Dining and leisure discounts in the U.S. and Canada

•  Hertz #1 Club Gold® complimentary membership

•  Gold Concierge℠ service ($79 value)

•  City vacation discounts

•  Discount movie tickets

•  Dedicated information hotline

INTERVAL PLATINUM℠ MEMBERSHIP* 
OFFERS

• Share your resort time or II Getaway vacation with 
friends and family as often as you like with free 
Guest Certificates.

• Greater discounts on II Getaways.

• Last-minute travel with Platinum Escapes — discounted 
vacation weeks available from time to time by special 
e-mail invitation only.

• Priority II Getaway viewing gives you access to select 
II Getaway availability before other members.

*  Participation in Interval Gold and Interval Platinum, and their associated benefits and 
services, is subject to maintaining an active and current membership with ExtraOrdinary 
Escapes and to the applicable terms and conditions provided with your membership 
materials. Benefits are subject to change, substitution, or termination without notice. 
Restrictions may apply.
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EXTRAORDINARY ESCAPES 
COMMUNITY
BE SOCIAL
Join any of the social networks and become a part of the conversation. Be our fan on 
Facebook, send us a tweet, like us on Pinterest or become a follower and connect with 
fellow members, owners and guests while keeping up-to-date on all the latest news. 

FACEBOOK Facebook.com

Find us on Facebook and discover all the latest postings, news and photo albums we 
have featured on our social media page. Send us a friend request, or a message, and we 
will be happy to chat with you; or post on our wall and begin a conversation with our 
other Facebook members.

TWITTER Twitter.com

Become a follower on Twitter to receive our latest tweets featuring exciting offers, 
destination highlights and travel tips, or be the first to hear about new resorts, affiliates 
and travel choices. Send us a tweet and tell us about your most recent vacation with us; 
we would love to hear all about your stay.
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E-NEWSLETTERS IN YOUR INBOX

At various times throughout the year, ExtraOrdinary Escapes 
members will receive newsletters containing information on 
the newest resort choices, the latest additions to your member 
benefits, information on upcoming vacation journeys and 
adventures, as well as special discounts and getaways.

YOUR COMMUNICATION IS IMPORTANT

Delivering hospitality begins with listening to and 
understanding the desires of our members, owners and 
guests. We remains diligent at every level of the company to 
maintain an open communication platform by reaching out 
with discussions and solutions to honor our commitment to 
providing every member, owner and guest with hassle-free, 
relaxing Vacations for Life®.

• Join the Member Forum on EmbarcResorts.com to chat 
with other members and share your travel discoveries.

• Use Contact Us located in the Member Area on the right 
side of the page to quickly locate phone, call back and 
chat options. 

• At EmbarcResorts.com, tell us your “preferences” under 
“My Account” on the member home page so we may 
continue to offer new member benefits that will be of 
value to you. 

COMMUNICATIONS
In our ongoing effort to provide you with the latest information, 
we invite you to explore EmbarcResorts.com:

REGISTER

Register for your login credentials and maintain your profile 
with up-to-date contact details, including your current 
e-mail address. 

FIND ANSWERS

Find answers to many questions in the FAQ area. We have 
assembled commonly asked questions and online tutorials 
including information on booking windows, savings deadlines, 
accessing benefits and more for your easy reference.

WHAT’S NEW

Visit “What’s New” under “My Community” in the Member 
Area at EmbarcResorts.com for the latest up-to-the-minute 
notices on new resort choices, new benefits, Events notices and 
travel alerts.

IMPORTANT REFERENCE MATERIALS 
AVAILABLE TO YOU

• Every year we publish the Annual Member Benefits 
Directory that provides important discovery information 
for the standard and new benefit offerings, and the 
associated redemption values and timelines. 

• Additionally, we publish the Annual Global Reservations 
Directory that includes the points values and weeks 
charts for every resort within the ExtraOrdinary Escapes 
resort portfolio—an absolute must for using your annual 
points allocation. 

• If you would like a reference manual detailing many 
of the ways to manage your points and maximize 
your membership, the Membership Guide is an 
excellent reference.

All of these publications are available online at 
EmbarcResorts.com under My Community on the Member 
Information page. They can also be provided via mail by 
special request.
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