
H O W  T O  B O O K 
R E S E R VAT I O N S  O N L I N E

We’ve put together four easy 
steps to help you when booking 

your reservations online.



2RESERVATIONS ONLINE

READY TO ‘BOOK IT’ 

Once you have decided on the 
perfect vacation, you will be 
ready to begin booking your 
reservation.  You can take your 
time as your selection will be 
held for up to 20 minutes while 
you complete your details to 
confirm your reservation.  To 
start, choose the reservation you 
would like to confirm and click 
the ‘BOOK IT!’ button.
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STEP 2: RESORT AND 
GUEST DETAILS 

REVIEW YOUR 
RESERVATION

There are three (3) screens for 
Step 2 that allow you to review 
the reservation, add any special 
requests, and confirm the details 
for check-in.  Review all details 
regarding location, dates, and 
points value.  Note the summary 
of your reservation on the right 
side of the screen will appear 
throughout the booking steps. 
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STEP 2: RESORT AND 
GUEST DETAILS

REVIEW YOUR 
RESERVATION

Below the reservation details, 
you will be reminded of any 
important notices such as pool 
closures, maintenance , or area 
events scheduled during your 
stay. Once you have reviewed 
the reservation details and the 
Special Resort Notice, you can 
click “Next” to continue booking 
your stay.
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STEP 2: RESORT AND 
GUEST DETAILS 

REQUESTS AND 
ACCESSIBILITY

If there are any special amenity  
requests you would like the 
Member Reception team to be 
aware of, you can indicate them 
in the first box on this screen. 
The Club Managers will do their 
best to accommodate your 
requests.
 

Enter your reservation requests here.
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STEP 2: RESORT AND 
GUEST DETAILS 

REQUESTS AND 
ACCESSIBILITY

If there are any disability  and 
accessibility requirements that 
may be required for you or 
someone  in your traveling party, 
we would prefer to have this 
information prior to check-in 
at the front desk reception, in 
respect of your privacy.  Advance 
notice will also allow us to time 
to make any arrangements or 
contact you if we have questions.  
We encourage you to check all 
that apply.

Enter any Accessibility Requirements here.
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STEP 2: RESORT AND 
GUEST DETAILS 

GUEST INFORMATION

Please enter the number 
of people traveling in your 
party.  The option button is 
automatically checked next to 
“Member”.  If you are going to be 
the person checking in, please 
review and confirm that all of 
your information is correct, or 
edit if needed.

Click here to edit your contact 
information on the reservation. 

Let us know how many 
adults and children will be 
travelling on the reservation. 
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STEP 2: RESORT AND 
GUEST DETAILS 

GUEST INFORMATION

If  your guest will be checking 
in instead of you, please change 
the option button to Guest and 
enter details for the Guest.  Once 
entered, this Guest’s name and 
details will be remembered. On 
future Guest reservations, you 
will be offered the opportunity 
to choose this Guest (Saved 
Guests), or enter a new Guest. 

When selecting the ‘New Guest’ 
option, please enter the Guest’s 
full name, home address, e-mail 
address, and phone numbers. 
Additional details, including 
passport number, nationality 
and birthdate, are helpful when 
traveling internationally.
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STEP 3: ADDITIONAL 
OFFERS 

RESERVATION 
PROTECTION PLAN

On this page you will be 
presented with any products 
that you might want to add 
to your reservation, such as 
Reservation Protection Plan .  
‘RPP’ is an optional protection 
that guarantees full return of 
your Resort Points if you have 
to cancel for any reason up to 
24 hours prior to your stay, with 
no cancellation fee. You will 
receive more details soon on 
this exciting program, offered 
on most points reservations. 

You will be asked to choose if 
you want to add this protection 
to your reservation, and click 
to acknowledge that you have 
reviewed the cancellation policy, 
then click “Next”.

*Price is dependent on membership, this display is an ExtraOrdinary Escapes member
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STEP 4: PAYMENT 

PAYMENT OPTIONS

Click on ‘Payment Options’ to 
display a screen which displays 
the number of Resort Points that 
will be used for this reservation.  
The system will automatically 
borrow points from the next 
Use Year if required to complete 
the reservation. That will be 
indicated. Please note that 
prepayment of the borrowed 
points will apply. 

Remember:  Excluding 
borrowing transactions, Resort 
Points are taken from the same 
Use Year as your arrival date.
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STEP 4: PAYMENT 

Any additional cash payments 
needed to complete this 
reservation will be completed on 
the ‘Payment’ page.  This could 
be ExtraOrdinary Escapes nightly 
reservation fees, or products 
you have chosen such as the 
Reservation Protection Plan.  
Indicate whether you want to 
use a credit card on file for your 
account, or add a new card, and 
click ‘Process’.
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FINAL
CONFIRMATION 

Your confirmation details for this 
stay including your reservation 
number, destination, dates of 
travel, points used, and guest 
check in information, will now 
display. You will then receive 
your confirmation e-mail, sent 
to the primary e-mail address 
we have on file for your account. 
In addition, you can enter other 
e-mail addresses if you want to 
share your travel plans. 

  




