
R E S E R VAT I O N
P R O T E C T I O N  P L A N

Follow these easy steps to protect your points 
so you can enjoy worry-free vacation planning. 



RESERVATION PROTECTION PLAN 

Purchase points protection and enjoy worry-free vacation planning. If you have 
an unexpected change of plans, Reservation Protection Plan will provide 100% 
reimbursement of the points used for the reservation should you need to cancel for 
ANY reason, up to your arrival date. 

If a reservation is protected with a Reservation Protection Plan and the reservation 
is cancelled, points will automatically be credited to your account at the time of 
cancellation, so you can book again right away.

Adding a Reservation Protection Plan to your points reservation is easy! If you are 
booking your reservation by phone, simply ask that your reservation be protected and 
provide your payment details.  You can also conveniently purchase the Reservation 
Protection Plan during the online booking process. 

Let us show you how!
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BOOKING 
RESERVATIONS

In the Member Area, begin 
booking your online reservation 
under ‘My Reservations’ to locate 
and reserve the stay you would 
like to book.  
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ADDITIONAL OFFERS

On Step 3, ‘Additional Offers’ 
in the booking process, you 
will see Reservation Protection 
offered. 

•  View the cancellation policy 
and terms link

•  Check the box indicating that 
you would like to purchase the 
Reservation Protection Plan

•  Check the box indicating 
that you agree to the terms 
described 

•  Click the ‘NEXT’ button on the 
bottom of the screen  
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PAYMENT

•  Select an existing credit card or 
add a new card 

•  Enter your Card Verification 
Number

•  Check the box indicating that 
you authorize the payment and 
click “NEXT” 

Your reservation is now 
protected!


