
 
 

 

ACH SUREPAY  
 
EmbarcTM would like to introduce you to the SurePay Pre-Authorized Debit (PAD) Automatic Payment 
Plan. SurePay can simplify making payments on your account.  With SurePay, you will no longer need to 
write a cheque, find the coupon or mail the payment. Instead, your payment will be automatically 
debited from your savings or chequing account on a monthly basis, which will allow you to save time, 
postage and inconvenience. Additionally, your bank statement will provide a permanent record of your 
payments. 
 
Print the ACH SurePay PAD form and return to:  
 
Diamond Resorts Financial Services, Inc. 
Attn: Portfolio Management Department 
10600 West Charleston Boulevard 
Las Vegas, Nevada 89135 
USA 
  
To expedite the process, you may fax the form to 1.702.765.8725. 
 
 The cheque image provides guidance on the bank information to enter on the form. 

 
 
Please be advised that your last payment may not be automatically debited from your account due to a 
difference in the scheduled drafted amount. 
 
Should you have any questions regarding SurePay, please call our Call Center located in the United 
States at 1.702.473.7601 or email ContactUs@diamondresorts.com.   
 
We appreciate your business and welcome the opportunity to address your future customer  
service needs. 
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AUTOMATIC PAYMENT PROGRAM (“SUREPAY”)  
PRE-AUTHORIZED DEBIT (PAD) AGREEMENT  

 
1.  Customer Information (Please Print Clearly) 

 
Name: 

  
Loan No.: 

 

 
Street Address: 

 
 

 
City: 

 
 

 
Province: 

 

 
Postal Code: 

 
 

 
Telephone No. 

 

 
2.  Bank Account Information  

 
Account No.: 

  
Financial Institution No.: 

 

 
Branch Transit No.: 

 
 

 
Financial Institution Name: 

 

 
Branch Address: 

 
 

 
Checking Account: 

 
 

 
Savings Account: 

 

 
3.  Pre-Authorized Debit (PAD) Details 

 
I/We, the undersigned payor(s), authorize Diamond Resorts Canada Receivables, LLC, or its agents, successor or 
assignees, to draw monthly debits covering payments due by me/us to Diamond Resorts Canada Receivables, LLC in the 
amount of $ _________________, commencing on ____________________, 20________. 
 

 
These services are for (check one): 



  Personal 


  Business Use 

 
I/We, the undersigned payor(s), may revoke our authorization at any time by giving Diamond Resorts Canada Receivables, 
LLC written notice by mail to the address below or by fax at 1.702.765.8725, subject to providing notice of 30 days.  To 
obtain a sample cancellation form, or for more information on your right to cancel a PAD Agreement, contact your financial 
institution or visit www.cdnpay.ca. 

 
Signature of Account Holder: 

 
Signature of Joint Account Holder (if applicable): 

 
Name: 

  
Name: 

 

 
Date: 

 
 

 
Date: 

 

 
You have certain recourse rights if any debits do not comply with this agreement. For example, you have the right to receive 
reimbursement for any debit that is not authorized or is not consistent with this PAD Agreement.  To obtain more information on your 
recourse rights, contact your financial institution or visit www.cdnpay.ca 

 
Diamond Resorts Canada Receivables, LLC 
Portfolio Management 
10600 West Charleston Boulevard 
Las Vegas, NV 89135 
 
Fax: 1.702.765.8725 
 

 

http://www.cdnpay.ca/

