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2025 Hours of Operation and Holidays
All call center services will be closed or have reduced operational hours on the 
following public holidays.

New Year’s Day.  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . Wednesday, January 1, 2025 

Family Day/Presidents Day .  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . Monday, February 17, 2025

Good Friday .  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . Friday, April 18, 2025

Victoria Day .  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   Monday, May 19 2025

Juneteenth (US).  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . Thursday, June 19, 2025

Canada Day.  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  Tuesday, July 1, 2025 

Independence Day (US).  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . Friday, July 4, 2025 

BC Day .  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . Monday, August 4, 2025

Labour Day (US).  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  Monday, September 1, 2025

National Day for Truth and Reconciliation.  .   .   .   .   .   . Tuesday, September 30, 2025

Thanksgiving (Canada).  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  Monday, October 13, 2025 

Veterans Day (US)/Remembrance Day (Canada) .  .   .   .   Tuesday, November 11, 2025

Thanksgiving (US).  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . Thursday, November 27, 2025

Christmas.  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . Thursday, December 25, 2025

Boxing Day.  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   Friday, December 26, 2025

Standard Member Services Hours
Monday–Friday: 7 a.m.–5 p.m. (PST) 
Saturday: 9 a.m.–5 p.m. (PST)

Online Chat Hours
Monday–Friday: 7 a.m.–5 p.m. (PST) 
Saturday: 9 a.m.–5 p.m. (PST)

Extraordinary Escapes Signature Member Services and Chat Hours
Closed on Sundays and Major Holidays.

HGV Max Services Telephone Number
Direct Line: 888-494-4482

Member Services Contact Telephone Numbers and Email
From North America: 800-767-2166
24/7 Signature Member Services Line: 888-797-6557
Direct Line: 604-689-5363
Email: embarcmemberservices@hgv.com
Online: hiltongrandvacations.com

Contact 
Information

All Extraordinary Escapes Member Benefits are incidental benefits and may be changed, substituted, or 
terminated at any time without notice. 
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HGV Max is a new membership benefit that gives Members access to more 
properties in more destinations, special events and exclusive discounts across the 
Hilton portfolio of hotels and resorts.

AT-A-GLANCE: HGV MAX ENHANCED TIER BENEFITS
HGV Max offers more tier levels and, with that, more ways to achieve access to 
features and benefits. See below for the new tier structure and Resort Points 
required for each level.

What Is 
HGV Max?

<17,000  
Resort Points

17,000+ 
Resort Points

22,000+ 
Resort Points

38,000+ 
Resort Points

54,000+ 
Resort Points

100,000+ 
Resort Points

Extraordinary 
Escapes

Our priority is to provide every Member with unparalleled vacation experiences.

As a Member of Extraordinary Escapes, you and your loved ones can enjoy the 
flexibility of planning your own custom-tailored vacations with ease and peace 
of mind. Our network allows you to use your points for resort and hotel stays, 
cruises and other travel-related products and services.

Become a part of our social media community and see what other Members 
are saying. Check out all of our different social media channels, where you can 
connect with Hilton Grand Vacations and other Members, post photos and 
vacation stories or discover great travel tips.

Whether you are planning a weekend getaway for two or inviting the entire 
family along, a world of destination choices, accommodation styles, travel 
benefits and more are available to you. 

Welcome to a world of Extraordinary vacation choices.
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BENEFITS FOR  
EXTRAORDINARY ESCAPES MEMBERS

Use Your Resort Points Towards 
Exclusive Member Benefits
•	 Embarc Resorts

•	 Access to Affiliated Resorts

•	 Luxury Cruises

•	 Luxury Hotels*

•	 Member Escorted Journeys

•	 Member Events

•	 Great American Days

•	 Air Miles*

•	 America the Beautiful

Embarc Resorts
Want to travel to one of our Embarc Resorts? First, 
determine where you want to travel. Second, decide what 
time of the year you want to go. Lastly, add up your traveling 
companions — this will help you decide what size resort 
accommodation you’ll require and how much privacy you 
need for sleeping and bathroom facilities. 

For reservations of six nights or more, make your reservation 
at a maximum of 11 months in advance. A minimum 6-night 
stay required. 

For reservations of less than six nights, make your 
reservation at a maximum of 6 months in advance. A 
minimum 2-night stay required for most nights and 3-night 
stay required for holidays.

In the event of cancellation of an Embarc Resort reservation, 
the number of Resort Points credited back to your account is 
determined by the following policy:

•	 30-332 days prior to your arrival date: 
Credited 100%* of Resort Points

•	 0-29 days prior to your arrival date: 
Credited 0% of Resort Points

All reservations are subject to availability.

Partner Discounts and Advantages
•	 Luggage Delivery Service

•	 SkyMed Emergency Travel Services

•	 Luxury Car

Plus
•	 Destination Xchange membership

Air Miles and Luxury Hotels are not available to Extraordinary Escapes Members 
with HGV Max benefits.

Luxury Cruises
Luxury Cruises offers all Extraordinary Escapes Members 
selected cruise itineraries to incredible ports of call around 
the world at an excellent value. Extraordinary Escapes 
Members may use Resort Points for up to 20% of the cost at 
$0.20 USD per point. Extraordinary Escapes Premiere and 
Signature Members may use points for up to 30% of the cost 
at $0.30 USD per point. 

FOR MORE INFORMATION

Log in to the Member Area at hiltongrandvacations.com 
and click on Luxury Benefit > Luxury Cruises for more 
information and to begin planning your next cruise.

Please see page 14 for rates for Extraordinary Escapes Members with  
HGV Max benefits.

Luxury Hotels
Luxury Hotels offers all Extraordinary Escapes Members 
an additional way to make staying at select hotels in a vast 
selection of cities worldwide more affordable. In addition to 
great value, all hotels offer a Best Available Rate guarantee. 
Extraordinary Escapes Members may use points for up 
to 20% of the cost at $0.20 USD per point. Extraordinary 
Escapes Premiere and Signature Members may use points for 
up to 30% of the cost at $0.30 USD per point.

FOR MORE INFORMATION

Log in to the Member Area at hiltongrandvacations.com, and 
click on Luxury Benefit > Luxury Hotels to begin planning 
your next vacation!

Member Escorted Journeys
Join us on our tour itineraries to destinations around the 
world. You can use your points towards these carefully 
organized tour vacations, allowing you to experience the 
world with no need to worry about where to stay, how to get 
there and what to see and do. Everything will be arranged 
for you to ensure you enjoy a hassle-free vacation and 
provide you with memories and new friendships that will 
last a lifetime. 

FOR MORE INFORMATION

To view the available itineraries, please log in at  
hiltongrandvacations.com > My Benefits >  
Travel with Points > Escorted Tours.

Extraordinary Escapes Member Events
Member Events are created for Members. They are a great 
opportunity for you to experience a Hilton Grand Vacations-
managed property with the quality you are accustomed to, 
while discovering the history and culture of the area and 
building friendships with fellow Members from all over the 
world! These 3- to 6-day events offer transportation, entry to 
all attractions visited, special entertainment and dedicated 
event hosts.

Great American Days
Broaden your horizons and try something new. From culinary 
tours to dinner cruises, exotic car driving to spa days, you’ll 
find a wide variety of America’s most exciting gifts and 
adventures for everyone. Great American Days has more 
than 6,000 amazing experiences for every budget, taste 
and occasion.

You can use points to purchase gift cards valued from 
$200–$1,000. Gift cards can be redeemed online for any 
experience, or multiple experiences, across the United 
States. Instead of a gift, give an experience! Member benefit 
processing fees apply.

Experience certificates can be delivered online or in a 
beautiful boxed presentation. 
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FOR MORE INFORMATION

To purchase your Great American Days Experience 
Certificate, please visit your Member Area > My Benefits > 
Home & Lifestyle > Great American Days.

America the Beautiful — The U.S. National Parks 
and Federal Recreational Lands Annual Pass
This pass is a suite of annual passes in one that covers 
Entrance Fees or Standard Amenity Fees at sites managed 
by USDA FS, NPS, USFWS, Bureau of Land Management and 
the Bureau of Reclamation.

Extraordinary Escapes Members can enjoy unlimited 
12-month access to National Parks and Federal Recreation 
Areas to include in their travel plans. Take it along on family 
visits and discover the beautiful recreation areas together! 
This is also a popular gift for hikers, campers and outdoor 
enthusiasts. Each pass costs 1,500 Resort Points, plus a 
shipping and handling fee.

FOR MORE INFORMATION

To purchase your 12-month pass, please visit your Member 
Area > My Benefits > Travel with Points > U.S. National 
Parks Passes.

Important Information About your America the Beautiful — 
The National Parks and Federal Recreational Lands 
Annual Pass:

•	 Your Annual Pass covers Entrance Fees or Standard 
Amenity Fees at sites managed by the US Forest 
Service, US Army Corps of Engineers, National 
Park Service, US Fish & Wildlife Service, Bureau of 
Land Management and Bureau of Reclamation.

•	 Valid for one full year from month of purchase. Pass 
expiration date will not be extended for any reason.

•	 Each pass has one line for a single passholder 
to print and sign their name.

•	 Passholder must be present when pass is being used. 
Photo identification may be required to verify ownership.

•	 Provides entrance or access to passholder and 
accompanying passengers in a single,

•	 private, non-commercial vehicle at federally 
operated recreation sites across the country. 

•	 Covers the passholder and three (3) accompanying adults 
age 16 and older at sites where per person entrance or 
day-use fees are charged. No fee for children 15 and under.

•	 If you are leaving for a trip within the next 3 
weeks (or 21 days), you should buy your pass at 
the first site you visit that distributes passes.

•	 Please note that the Annual Pass will not be available 
for immediate download or printing. A physical pass 
will be shipped to you. Representations of the pass 
(e.g. receipts, copies, photos, etc) are NOT valid for use 
and will not be accepted in lieu of a physical pass.

•	 Passes are NON-REFUNDABLE, NON-TRANSFERABLE, 
and CANNOT BE REPLACED IF LOST OR STOLEN.

•	 Fees and pass acceptance vary widely across 
the thousands of Federal Recreation sites. 
Please contact specific sites directly for 
information on what is or is not covered.

•	 The Annual Pass offered on this website is just one 
of several pass options available. If you are a U.S. 
citizen or permanent resident age 62 or older, have 
a permanent disability, are current U.S. Military 
member, Gold Star Family member, veteran, or 
are a student in the 4th grade, you may qualify for 
other passes. For more information contact your 
local participating Federal recreation site or visit the 
webpage https://store.usgs.gov/recreational-passes.

•	 This is not an official U.S. government website. 
Hilton Grand Vacations is an authorized reseller 
of America the Beautiful – The National Parks 
and Federal Recreational Lands Annual Pass.

•	 Each customer may order no more than 
5 passes per calendar year.

•	 Pass will be sent USPS within five days of purchase; 
please allow ample post time for receipt.

Luggage Delivery Service
Your sporting equipment, medical equipment or heavy 
luggage can be waiting for you at the resort with luggage 
delivery service.

Ship Sticks is a door-to-door luggage delivery service that 
can alleviate waits at the baggage carousels. Shipping your 
luggage ahead provides total travel convenience and peace 
of mind. Ship Sticks offers a range of specialized options 
to more than 200 countries worldwide and even directly 
to cruise ships. Pack as much as you want for your next 
vacation and be able to enjoy the journey as much as the 
destination. Extraordinary Escapes Members will receive 
10% off Express (Next Day) and 5% off all other services. 
Extraordinary Escapes Premiere and Signature Members 
will receive 15% off Express (Next Day) and 10% off all 
other services. 

FOR MORE INFORMATION

Log in to the Member Area at hiltongrandvacations.com 
and click on this benefit under Travel Advantages. You can 
enter your destination and get an instant price quote online, 
or call 866-416-7447 in the U.S. or +011 (1) 617 482 1100 
internationally.

SkyMed Emergency Travel Service
SkyMed Emergency Travel Service Plans offer you and your 
traveling party extra peace of mind when experiencing 
unforeseen conditions due to a critical illness or injury. Some 
of the features include:

•	 Hospital-to-Hospital Emergency Air Transport

•	 Minor Children/Grandchildren Return

•	 Commercial Carrier Medical Escort Flights

•	 Return Transportation After Recovery

SkyMed offers exclusive pricing and three distinct 
membership plans that will provide extra peace of mind for 
your next journey.

FOR MORE INFORMATION

Log in to the Member Area at hiltongrandvacations.com and 
go to My Benefits > Travel Advantages > SkyMed Emergency 
Travel Service to learn more.
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AT-A-GLANCE BENEFITS FOR EXTRAORDINARY ESCAPES MEMBERS

RESORT POINTS LEVELS
MEMBER 

N/A
EE 

N/A
EE PREMIERE 

20,000 POINTS1
EE SIGNATURE 

36,000 POINTS1

Flexibility¹ Price per point $0.48 USD $0.40 USD $0.36 USD $0.28 USD

Value¹ Price per point $0.28 USD/21 days $0.22 USD/28 days $0.20 USD/42 days $0.18 USD/60 days

Access to Select Resort and Hotel Affiliates NO Limited Access Moderate Access Full Access

Destination Xchange 
7-Night Online Exchange Fee NO $199 USD $189 USD $179 USD

Luxury Hotels and Cruises³ NO Up to 20% of cost at 
$0.20 USD per point

Up to 30% of cost at 
$0.30 USD per point

Up to 30% of cost at 
$0.30 USD per point

Luxury Car Rental NO NO Up to 30% of cost at 
$0.30 USD per point

Up to 30% of cost at 
$0.30 USD per point

Member Escorted Journeys³ NO Up to 20% of cost at 
$0.20 USD per point

Up to 30% of cost at 
$0.30 USD per point

Up to 30% of cost at 
$0.30 USD per point

America the Beautiful Recreation Passes NO YES YES YES

Single Stay Reservation Protection Plan⁵ NO $179 USD $169 USD $159 USD

Single Stay SkyMed Short Term Plans NO YES YES YES

Annual SkyMed Ultimate Plan NO YES YES YES

Great American Days NO YES YES YES

Accommodation Upgrade² NO NO 7 nights annually 
$11 USD per night

14 nights annually  
$8 USD per night

Complimentary Loyalty  
Accommodation Upgrade² NO NO

YES when requested 
within 72 hours of 

the arrival date

YES when requested 
within 72 hours of 

the arrival date

Luxury Homes⁴ NO NO YES YES 

By Request — Complimentary 
Priority Pass Annual Membership NO NO YES YES 

Dedicated Signature Service NO NO NO YES

Click to Chat and Call YES YES YES YES

1.	 Bookings made for exchanges, Passport and Luxury Programs are ineligible. There is no cash refund for Resort Points. In the event of cancellation, standard cancellation policy 
or Reservation Protection (if purchased) applies and any points eligible for refund will be returned to your account. If using Value Points to complete a reservation, then in the 
event of cancellation the standard cancellation policy applies or Reservation Protection (if purchased) applies and any points eligible for refund will be refunded in cash. No 
points will be returned to your account. Value cannot be used in combination with discounted reservations.

2.	 Available only at our resorts. Bookings made for Extraordinary Escapes, Hotels and Resorts, Getaway Time, Getaway Time Plus, Passport and all Luxury Programs are ineligible. 
One upgraded accommodation level per reservation is permitted. This benefit is non-refundable and non-transferable.

3.	 Resort Points from your current Use Year will be used to complete a booking for Luxury Cruises or Luxury Hotels, regardless of the arrival date. You may borrow points from 
the next Use Year to complete a booking. A prepayment towards the next Use Year’s Resort Dues will be required to borrow points.

4.	 Resort Points will be deducted from the Use Year corresponding with your arrival date. If your arrival date is within your current Use Year, you may borrow points from the 
next Use Year to complete a Luxury Homes booking. A prepayment towards the next Use Year’s Resort Dues will be required to borrow points.

5.	 Available only for select Extraordinary Escapes properties. Not applicable to our resorts. 

All Extraordinary Escapes Benefits are incidental and subject to change or cancellation. A purchase should not be based solely on any current benefit offerings.
Members with HGV Max privileges may have modified benefits. Please see pages 14 and 15 for additional information regarding HGV Max.
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Luxury Car Rental
Use your membership to book your car rental on your 
vacations by instantly redeeming points towards a portion of 
the cost.

HOW IT WORKS:
•	 Guaranteed Best Available Rate

•	 Extraordinary Escapes Signature and Premiere 
Members can book car rentals and instantly redeem 
points for up to 30% of the cost at $0.30 per point

FOR MORE INFORMATION

Log in to the Member Area at hiltongrandvacations.com and 
click on My Benefits > Luxury Benefit > Travel Advantages > 
Luxury Car Rental for more information.

Please see page 14 for rates for Extraordinary Escapes Members with HGV Max 
benefits.

DESTINATION XCHANGE (DEX)

Destination Xchange is an exclusive 
points-based exchange program.
As a Member of Extraordinary Escapes, you are 
automatically enrolled as a Member of Destination Xchange 
with the same loyalty tier you have in Extraordinary Escapes. 
You can use your points to vacation at thousands of resorts 
worldwide, giving you more flexibility, experiences and 
cherished memories with friends and family. From the slopes 
of the Sierras to sun-soaked beaches, and from action-
packed Las Vegas to the castles of the English countryside, 
your vacation possibilities are endless.

The Power of Destination Xchange
Exchange Opportunities 
Nearly 4,800* resorts across 110 countries.

Ease of Use
Search availability and book online within the Member Area 
at embarcresorts.com.

5-Year Advantage Xchange
Deposit your points into Destination Xchange and have five 
years to book a vacation against the deposit.

*Certain vacation properties are arranged through an affiliation between 
Destination Xchange and RCI.

HOW IT WORKS:
Each week is assigned a points value and a Tier, which 
are determined by a number of factors including resort 
destination and location, availability, seasonal demand and 
size of accommodations. Tiers are designated 1 through 6, 
with 6 being the high-demand locations and times of the 
year in the larger-sized accommodations.

As a Member, you can use the Instant Xchange, which 
allows you to instantaneously book using your points, or 
you can convert your points into a Tier Credit to reserve 
accommodations at a later date. Tier Credits made 
with the 5-Year Advantage Xchange are valid to book 
accommodations up to five years from the date you create 
the Tier Credit. If you decide to book into a higher Tier from 
your original Tier Credit, a Tier Upgrade Fee will be charged 
in addition to the Standard Exchange Fee. Tier Upgrade Fees 

can be paid in points or cash, are payable for each Tier level 
increase and are based upon your loyalty level.

Destination Xchange allows you to experience the world like 
never before. Start ticking off more destinations from your 
bucket list. Refer to the Destination Xchange Membership 
Guide for full details of the program offerings and benefits. 
All benefits, processes and procedures are subject to 
Destination Xchange’s terms and conditions, rules, policies 
and fees, which are accessible at embarcresorts.com. 

RESORT POINTS AND TIER CHART

SEASON LOW MID HIGH PEAK ULTRA

Studio Tier 1: 2,000 Tier 1: 2,000 Tier 2: 4,000 Tier 3: 6,000 Tier 4: 8,000

1 Bedroom Tier 1: 2,000 Tier 2: 4,000 Tier 3: 6,000 Tier 4: 8,000 Tier 5: 10,000

2 Bedrooms Tier 2: 4,000 Tier 3: 6,000 Tier 4: 8,000 Tier 5: 10,000 Tier 6: 12,000

3 Bedrooms Tier 3: 6,000 Tier 4: 8,000 Tier 4: 8,000 Tier 5: 10,000 Tier 6: 12,000

4 Bedrooms Tier 3: 6,000 Tier 4: 8,000 Tier 5: 10,000 Tier 6: 12,000 Tier 6: 12,000

The most popular exchange reservations are made into High Season 
accommodations of all sizes.

EXTRAORDINARY ESCAPES 
RESERVATION CHOICES

Flexibility or Value
Ready to book your vacation, but need a few more points?

If you are planning that dream vacation in advance, take 
advantage of the Flexibility point purchase option. If you 
are arranging a last-minute getaway, consider the Value 
point purchase option. Whether you use the Flexibility or 
Value option, you can purchase one-time use points at an 
advantageous rate, depending on your status at the time 
of booking.

NOT AN HGV MAX MEMBER?  
Please refer to the below chart for Flexibility and Value options.

FLEXIBILITY VALUE

All 
Extraordinary 
Escapes 
Members

$0.40 USD per point 
when booking more 
than 28 days of arrival

$0.22 USD per point 
on non-discounted 
reservations when 
booking within 28 
days of arrival

Premiere 
Members

$0.36 USD per point 
when booking more 
than 42 days of arrival

$0.20 USD per point 
on non-discounted 
reservations when 
booking within 42 
days of arrival

Signature 
Members

$0.28 USD per point 
when booking more 
than 60 days of arrival

$0.18 USD per point 
on non-discounted 
when booking within 
60 days of arrival
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ALREADY AN HGV MAX MEMBER?  
Please refer to the below chart for Flexibility and Value options. 

FLEXIBILITY VALUE

Member
<17,000  
points

$0.42 USD per point Not available

Preferred
17,000-21,999 
points

$0.42 USD per point
$0.20 USD per point 
when booking 14 days 
or less of arrival

Preferred+
22,000-37,999 
points

$0.36 USD per point
$0.20 USD per point 
when booking 14 days 
or less of arrival

Premier
38,000-53,999 
points

$0.34 USD per point
$0.20 USD per point 
when booking 30 days 
or less of arrival

Premier+
54,000-99,999 
points

$0.30 USD per point
$0.18 USD per point 
when booking 30 days 
or less of arrival

Centum+
100,000+ 
points

$0.29 USD per point
$0.17 USD per point 
when booking 30 days 
or less of arrival

Bookings made for exchanges, Beyond Vacations, Passport and Luxury 
Programs are ineligible. There is no cash refund for Flexibility or Value points. 
Depending on the notification period, cancellation of a reservation will mean a 
loss of Resort Points calculated as a percentage of the points used. Notification 
of cancellation percentage loss of points: 
• 31 and greater days prior to arrival date–0%     
• 0–30 days prior to arrival date–100%
Value point purchases cannot be used in combination with discounted 
reservations.

Single Stay Reservation Protection Plan
As you are preparing for your vacation, what if:

•	 You have an unexpected family or work emergency?

•	 Your flights are canceled?

•	 Weather interferes with your travel plans?

When booking an Extraordinary Escapes Affiliate Property, 
you have the ability to safeguard your points in case the 
unexpected happens preventing you from vacationing. 
Purchasing a Reservation Protection Plan will provide a 100% 
reimbursement of the points charged should you need to 
cancel for any reason up to 31 days prior to your arrival date. 
Note: The Single Stay Reservation Protection Plan does not 
cover bookings at select resorts. 
$25 cancellation fee is required for bookings at Embarc resorts (this does not 
apply to Extraordinary Escapes).
Any borrowed Resort Points used for the reservation is to be returned to the Use 
Year from which they were borrowed from.

Accessibility Requests
We are committed to providing wonderful vacations for all of 
our Members and take into consideration the needs of those 
who have a disability or special needs.

Please let us know of any accessibility requirements 
prior to arrival at a resort destination or contact us for 
assistance in locating a resort that can provide comfortable 
accommodations for your needs. Units with accessibility 
features are available on a first-come, first‑served basis and 
are subject to availability.

•	 If you are traveling to North American or 
Asian resorts, please call 888-250-6150

•	 If you are traveling to European, Australasian or 
African resorts, please call +011 44 345 359 0009

Email any resort accessibility requests to: 
access.requirements@hgv.com. 

Additional information for our resorts, including resort 
terrain and accessibility of common areas, is available 
online. Visit hiltongrandvacations.com; each resort has its 
own “Accessibility“ page that offers helpful details about 
resort grounds terrain, accessible room features and any 
accessibility aids available on request.

BENEFITS EXCLUSIVELY FOR  
PREMIERE AND SIGNATURE MEMBERS 

Use Your Resort Points Towards 
Exclusive Member Benefits
•	 Luxury Homes

•	 Luxury Car Rental

•	 Accommodation Upgrade

•	 By Request — Complimentary Priority Pass membership

Luxury Homes
Discover a remarkable collection of select exclusive, luxury 
properties available for booking with your points. Immerse 
yourself in the elegance of lavish living and escape to an 
eclectic selection of upscale residences from a trendy urban 
flat in New York City to a relaxing beachside dream home 
in the Virgin Islands. For a memorable vacation experience 
defined by extravagance beyond compare, Luxury Selection 
delivers you a lifestyle of luxury worldwide.

FOR MORE INFORMATION

Log in to the Member Area at hiiltongrandvacations.com, and 
click on My Benefits > Luxury Benefit > Luxury Selection to 
begin planning your next vacation!

Accommodation Upgrades
Extraordinary Escapes Premiere and Extraordinary Escapes 
Signature Members can upgrade their Embarc Resort 
reservation by one unit type at the time of booking.

•	 Extraordinary Escapes Premiere Members can 
upgrade 7 nights per year at $10 USD per night

•	 Extraordinary Escapes Signature Members can 
upgrade 14 nights per year at $8 USD per night

•	 All Members receive complimentary upgrades if 
requested within 72 hours of the arrival date

This benefit is non-refundable and non-transferable. Benefit not available 
for HGV Max Members or bookings made for Extraordinary Escapes, Hotels 
and Resorts, Getaway Time, Getaway Time Plus, Beyond Vacations, Passport, 
all Luxury Programs or Extraordinary Escapes Cruises. One upgraded 
accommodation level per reservation is permitted. All upgrades and reservations 
are subject to availability.

By Request — Complimentary 
Priority Pass Membership
Extraordinary Escapes Premiere and Signature Members can 
receive a complimentary annual membership to Priority Pass. 
This annual airport lounge membership allows Extraordinary 
Escapes Premiere and Signature Members paid access to 
over 850 business lounges at airports around the world. 
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Many lounges are equipped with conference rooms, internet 
and complimentary refreshments. An entry fee is charged 
for every lounge visit made by you and any accompanying 
Guest(s). There is one membership card per membership, 
and it will be printed in the name of the person who registers 
the Priority Pass membership. Identification and the Priority 
Pass membership card is required for entrance.

To request your complimentary benefits, log in at hiltongrandvacations.com then 
select Loyalty on the left navigational menu and then Access. For Priority Pass 
Annual membership, there is an entry fee charged for every lounge visit made 
by you and any accompanying Guest(s). Terms and conditions apply and can be 
found on hiltongrandvacations.com on the Loyalty page.

BENEFITS EXCLUSIVELY FOR 
EXTRAORDINARY ESCAPES 
SIGNATURE MEMBERS

Luxury River Cruises
The rivers of the world are fast becoming hot spots for 
travelers. River cruising has boomed in the last decade, and 
cruise lines are expanding to more exotic and interesting 
parts of the globe every year — including Europe, Asia and 
Africa. This is an excellent way to explore a destination. 
Discover local cultures and sights, and then hop back on 
your luxurious cruise ship and sail to the next stunning city or 
charming town. Included in most fares are shore excursions 
in every port of call, dining on board, Wi‑Fi and bicycles that 
you can use to explore on your own or to join guided tours. 

HOW IT WORKS:

•	 Guaranteed Best Rate Available

•	 View itineraries for AmaWaterways™ in your 
Member Area or call Member Services

•	 Signature Members can redeem Resort Points for 
up to 30% of the cost at $0.30 USD per point

Taxes and additional charges may apply.

Please see page 14 for rates for Extraordinary Escapes Members with  
HGV Max benefits.

Ultra Luxury Cruises
Extraordinary Escapes Signature Members can enjoy the 
benefits of a cruise ship such as gourmet options, on-board 
entertainment pools, a spa and fitness center and visits 
to fascinating ports of call including Australia, Southwest 
Asia, the Middle East, Europe and more — but with none 
of the crowd. On smaller ships (300–600 passengers, 
depending on the cruise ship), service is more personalized 
and executed flawlessly. From a designated Suite butler 
and bartender knowing you by name, to breakfast in bed or 
on-board enrichment programs, Guests are guaranteed the 
ultra-VIP treatment on all sailings!

HOW IT WORKS: 

•	 Guaranteed Best Available Rate

•	 View itineraries for Seabrun® and Paul Gaugin® cruise 
ships online and by calling Member Services

•	 Extraordinary Escapes Signature Members 
can redeem Resort Points for up to 30% 
of the cost at $0.30 USD per point

Please see page 14 for rates for Extraordinary Escapes Members with HGV Max 
benefits.

ADDITIONAL BENEFITS FOR 
MEMBERS WITH HGV MAX

Hilton Honors™ Membership
HGV Max Members are automatically enrolled in the Hilton 
Honors program.

Hilton Honors Point Conversion
Convert your Resort Points to Hilton Honors Points every 
other year for use in the Hilton Honors program. Current 
conversion ratio is 1:16.

HGV Max Rate with Hilton
10% savings off the regularly published rates when making 
reservations online from among 7,000 Hilton hotels 
and resorts.

HGV Max Reservations
Starting six months before check-out (exceptions apply), 
reserve accommodations at resorts available within the 
Hilton Grand Vacations Club or The Club. View the full list of 
properties at hiltongrandvacations.com.

Lyft Pass
Eligible HGV Max Members with Premier+ or Centum+ status 
have the option to receive an annual credit for Lyft via the 
Lyft Pass program.

Premier+ Members receive a $250 credit while Centum+ 
Members receive a $350 credit to use for transportation 
between local airports and eligible Hilton Grand Vacations-
affiliated resorts within the United States.

To take advantage of this benefit, Members must 
first opt in on the Extraordinary Escapes website at 
theclub.hiltongrandvacations.com/benefits/lyftpassinfo.

You’ll also be able to view a list of eligible airports and 
properties and review program Terms and Conditions here.

After you’ve opted in, Lyft will send you an email that invites 
you to accept participation prior to receiving the Lyft Pass 
credit in your account. Once the credit has been applied, 
Lyft Pass will automatically detect qualifying rides. You’ll 
also be able to connect your Hilton Honors™ account to your 
Lyft account.

To verify whether you’re already signed up to receive a 
Lyft Pass credit, go to the Lyft app and check the payment 
section of your account.

Complimentary Guest Certificates
Based on your tier level, Members with HGV Max Benefits 
receive between 1-6 complimentary Guest certificates 
each year.

Open Season Program
This benefit provides HGV Max Members with an Open 
Season Booking Window that offers last-minute availability 
at select resorts for a cash rate, starting 30-days before 
check-out. For the full terms and conditions, please visit 
hiltongrandvacations.com.
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HGV Max Tiers

VACATION WITH HGV Current Features and Benefits
<17,000 Points 17,000+ Points 22,000+ Points 38,000+ Points 54,000+ Points 100,000+ Points

An Expanded Portfolio of Properties
Reservations can be made in the expanded portfolio of in-network properties using the HGV 
Max reservation window starting six months before check-out

     

Complimentary Reservation Transactions (part of the HGV Max Inclusive Dues)
No reservation transaction fees when staying at the expanded portfolio of in-network properties      

Exclusive Reservation Windows
The same great access to existing reservation windows in Embarc Extraordinary Escapes      

Open Season Booking Window
Last-minute availability for cash rate stays starting 30 days before check‑out at select resorts      

Open Season Credit
Annual credit that can be applied to Open Season cash rate stays $250 $350 $500 $700 $1,000

Loyalty Accommodation Upgrade
Eligible Members receive a preferred rate for an annual allotment of upgrades by one 
accommodation type at the time of booking (subject to availability; certain exclusions apply)

$54 per night 
14 nights per year

$44 per night 
21 nights per year

$39 per night 
28 nights per year

$34 per night 
49 nights per year

$29 per night 
60 nights per year

Value Points
Members can purchase one-time points for use with reservations at select resorts during a specific 
timeframe close to arrival and at a specific price per point based on the Member's tier status

- 14 days prior 
$0.20 per point

14 days prior 
$0.20 per point

30 days prior 
$0.20 per point

30 days prior 
$0.18 per point

30 days prior 
$0.17 per point

Flexibility
When Value Points are not available, Members can purchase one-time points applicable 
towards an upcoming reservation at select resorts

$0.42 per point $0.42 per point $0.36 per point $0.34 per point $0.30 per point $0.29 per point

Loyalty Search Requests
Automated availability search for a resort, region, date or number of nights and 
accommodation, when the specific booking window opens

- 1 active search 1 active search 3 active searches 5 active searches 7 active searches

Rideshare Transportation Credit
Annual rideshare credit for transportation between select HGV resorts and the destination’s 
airport(s)

$250 $350

Resort Credit
Annual resort credit that can be used towards eligible folio spend when staying at select HGV 
resorts

$100 $100

Discounted Vacation Ownership Purchases
Depending on their tier, Members can obtain special pricing on additional vacation ownership 
purchases

STAY WITH HILTON Current Features and Benefits
<17,000 Points 17,000+ Points 22,000+ Points 38,000+ Points 54,000+ Points 100,000+ Points

Hilton Honors™ Membership
Members are automatically enrolled into the Hilton Honors program SILVER SILVER GOLD GOLD DIAMOND DIAMOND

Hilton Honors Points Conversion
Points may be converted to Hilton Honors Points based on the Embarc Extraordinary Escapes 
membership terms

    
Complimentary


Complimentary

HGV Max Rate with Hilton
Members get 10% off the prevailing, unbundled, public (non-Honors) rate when booking online 
at any brand in the Hilton portfolio (subject to availability)

     

TRAVEL EXPERIENCES Current Features and Benefits
<17,000 Points 17,000+ Points 22,000+ Points 38,000+ Points 54,000+ Points 100,000+ Points

Vacation Exchange Partner
Deposit points for immediate or future stays at properties with Embarc Extraordinary Escapes' 
vacation exchange partner

     

Travel Services
Use points to book vacation experiences and services like cruises, 
guided tours and car rentals outside of the Hilton Grand Vacations 
network

ENHANCED 
REDEMPTIONS

Use points for 
up to 20% of the 
cost at $0.20 per 

point

Use points for 
up to 20% of the 
cost at $0.20 per 

point

Use points for 
up to 20% of the 
cost at $0.20 per 

point

Use points for 
up to 30% of the 
cost at $0.30 per 

point

Use points for 
up to 30% of the 
cost at $0.30 per 

point

Use points for  
up to 40% of  

the cost at  
$0.40 per point 

INSTANT 
REDEMPTIONS

Use points for 
up to 20% of the 
cost at $0.07 per 

point 

Use points for 
up to 20% of the 
cost at $0.08 per 

point

Use points for 
up to 20% of the 
cost at $0.08 per 

point

Pay up to 100% 
cost at $0.09 per 
point (1/1–3/31) 
and up to 30% 

cost at $0.09 per 
point (4/1–12/31)

Pay up to 100% 
cost at $0.10 per 
point (1/1–4/30) 

and up to 30% 
cost at $0.10 per 
point (5/1–12/31)

Pay up to 100% 
cost at $0.10 per 
point (1/1–5/31) 
and up to 40% 

cost at $0.10 per 
point (6/1–12/31)

Luxury Homes
Eligible Members can access luxury homes and villas in desirable destinations worldwide   

OWNERSHIP FLEXIBILITY Current Features & Benefits
<17,000 Points 17,000+ Points 22,000+ Points 38,000+ Points 54,000+ Points 100,000+ Points

Borrow Points
Members may borrow any number of points from their next year’s allotment based on their 
membership terms

     

Save Current-Year Points
Members can save any remaining points from the current year by depositing them for use into 
the following calendar year


Complimentary 

when saved by 8/31


Complimentary 

when saved by 8/31


Complimentary 

when saved by 8/31


Complimentary 

when saved by 8/31


Complimentary  

for all dates


Complimentary  

for all dates

Complimentary Guest Certiticates  
(part of the HGV Max Inclusive Dues)
Members receive a specific number of complimentary Guest Certificates each year based on 
their membership tier for stays booked in the HGV Max booking window

1 complimentary  
Guest Certificate

2 complimentary  
Guest Certificates

3 complimentary  
Guest Certificates

4 complimentary  
Guest Certificates

5 complimentary  
Guest Certificates

6 complimentary  
Guest Certificates

HGV Everyday
Select markets have access to cash discounts with vendors across several categories including 
travel, auto, clothing, electronics and entertainment, among many others

     

AT-A-GLANCE BENEFITS FOR EXTRAORDINARY ESCAPES MEMBERS WITH HGV MAX BENEFITS

Benefit increases moving up through the tiers
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Open Season Credit
The Open Season Credit in an annual credit that varies by 
tier and can be applied toward Open Season Program cash-
rate stays at participating HGV resorts. Credits are allotted 
annually on January 1 and expire at the end of the calendar 
year. Credits can be redeemed for reservations starting 
January 1 through December 31 for the year in which the 
credit is granted. 

HGV Max Members, who are Preferred tier or higher, receive 
an annual credit based on their membership tier: 

•	 Preferred: $250

•	 Preferred+: $350

•	 Premier: $500

•	 Premer+: $700

•	 Centum+: $1,000

Open Season Credit can not be used for Guest Certificate 
stays, including Open Season stays at The Hilton Club - New 
York. The eligible Member whose name is on the HGV Max 
Member account must be staying on the Open Season 
reservation. For the full terms and conditions, please visit the 
Extraordinary Escapes website.

Cruise and Travel Services
Instantly redeem points for a portion of the cost of a cruise 
or other travel services such as airfare booked through our 
travel provider according to your HGV Max Tier level:

HGV MAX TIER REDEMPTION RATES AND WINDOWS

Standard and 
Preferred

From January 1 through December 31, redeem points for  
$0.07 USD per point for up to 20% of the cost of travel

Preferred+ From January 1 through December 31, redeem points for  
$0.08 USD per point for up to 20% of the cost of travel

Premier

From January 1 through March 31, redeem points for  
$0.09 USD per point for up to to 100% of the cost of 
travel

From April 1 through December 31, redeem points for  
$0.09 USD per point for a maximum of 30% of the cost 
of travel

Premier+

From January 1 through April 30, redeem points for  
$0.10 USD per point for up to 100% of the cost of travel

From May 1 through December 31, redeem points for  
$0.10 USD per point for up to 30% of the cost of travel

Centum+

From January 1 through May 31, redeem points for  
$0.10 USD per point for up to 100% of the cost of travel

From June 1 through December 31, redeem points for  
$0.10 USD per point for up to 40% of the cost of travel

*Premier Members: From January 1 through March 31 of each calendar year 
referenced above, you can redeem Resort Points at $0.09 per point at a 100% 
redemption rate. From April 1 through December 31 of each calendar year 
referenced above, you can continue to enjoy your travel benefits! You will have a 
maximum redemption rate of a 30% cap at $0.09 per point of the total cost of 
eligible hotel, cruise, and air purchases.

**Premier+ Members: From January 1 through April 30 of each calendar year 
referenced above, you can redeem Resort Points at $0.10 per point at a 100% 
redemption rate. From May 1 through December 31 of each calendar year 
referenced above, you can continue to enjoy your travel benefits! You will have 
a maximum redemption rate of a 30% cap at $0.10 per point of the total cost of 
eligible hotel, cruise, and air purchases.

***Centum+ Members: From January 1 through May 31 of each calendar year 
referenced above, you can redeem Resort Points at $0.10 per point at a 100% 
redemption rate. From June 1 through December 31 of each calendar year 
referenced above, you can continue to enjoy your travel benefits! You will have 
a maximum redemption rate of a 40% cap at $0.10 per point of the total cost of 
eligible hotel, cruise, and air purchases.

Inclusive Club Dues 
Complimentary online and Club Counselor-assisted 
reservation transactions at in-network resorts worldwide 

(some properties may only be booked by contacting a 
Club Counselor). 

EXTRAORDINARY ESCAPES COMMUNITY

Be Social
Join any of the social networks and become a part of the 
conversation. Be our fan on Facebook, send us a tweet 
or become a follower and connect with fellow Members, 
Owners and Guests while keeping up-to-date on all the 
latest news. 

Facebook
Find us on Facebook using @HiltonGrandVac and discover 
all the latest postings, news and photo albums we feature 
on our social media page. Send us a message, and we will 
be happy to chat with you; or post on our wall and begin a 
conversation with our other Facebook followers.

X
Become a follower on X using @HiltonGrandVac to receive 
our latest tweets, featuring exciting offers, destination 
highlights and travel tips, or be the first to hear about new 
resorts, affiliates and travel choices. Send us a tweet and tell 
us about your most recent vacation with us; we would love to 
hear all about your stay.

Instagram
Be sure to follow us on Instagram using 
@hiltongrandvacations and see how your fellow Members 
are vacationing all over the world. Include hashtag #myhgv 
along with your own posts while vacationing with us and you 
may be featured in a post!

Communications
In our ongoing effort to provide you with the 
latest information, we invite you to explore 
hiltongrandvacations.com.

Register
Register for your login credentials and maintain your profile 
with up-to-date contact details, including your current 
email address. 

Find Answers
Find answers to many questions in the Learning Library. 
We have assembled commonly asked questions and online 
tutorials including information on resetting your password, 
booking a reservation online and more for your easy 
reference. Find the Learning Library in the Member Area 
under My Community > Learning Library.

What’s New
When you log in at hiltongrandvacations.com, “What’s New” 
appears in the Member Area. What’s New will display up-to-
date notices on new accommodation choices, new benefits, 
notices, travel alerts and more. You can also find What’s New 
under My Community > What’s New. 
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E-Newsletters in your Inbox
At various times throughout the year, Extraordinary Escapes 
Members will receive newsletters containing information on 
the newest hotel choices, the latest additions to your Member 
benefits, information on upcoming vacation journeys and 
adventures, as well as special discounts and getaways.

Your Communication Is Important
Delivering hospitality begins with listening to and 
understanding the desires of our Members, Owners and 
Guests. We remain diligent at every level of the company to 
maintain an open communication platform by reaching out 
with discussions and solutions to honor our commitment to 
providing every Member, Owner and Guest with hassle-free, 
relaxing vacations.

•	 Use Contact Us located in the Member Area on the right 
side of the page to quickly locate phone and email options

•	 At hiltongrandvacations.com, tell us your 
“preferences” under “My Account” on the Member 
home page so we may continue to offer new 
Member benefits that will be of value to you

EXTRAORDINARY ESCAPES 
MEMBERSHIP GUIDELINES
The following is applicable to all Members of the 
Extraordinary Escapes exchange program. All capitalized 
terms used in these Guidelines have the meanings given 
them in the Extraordinary Escapes Membership Plan. All 
Members of Extraordinary Escapes are bound by these terms 
and the Membership Plan. 

1.	 MEMBERSHIP

1.1 Qualifications
A purchaser of Resort Points sold by the Developer 
automatically becomes a Member of the Extraordinary 
Escapes Membership Plan, unless prohibited by law. 
Approved purchasers that purchase Resort Points on 
the resale market may also become Members, as further 
described in these Guidelines and the Membership Plan. 

1.2 Renewal
Membership will be automatically renewed annually unless 
prohibited by law. An Annual Subscription Fee applies.

1.3 Duration
A Membership shall continue only so long as:

(a)	 The Extraordinary Escapes Vacation Program exists;

(b)	 the Member satisfies all Membership 
requirements and is in good standing in both 
the Extraordinary Escapes Vacation Program 
and the Embarc Members Association; and

(c)	 The Member owns at least one Resort Point.

1.4 Termination
A Membership automatically terminates upon the sale of 
a Member’s Resort Points or as further described in the 
Membership Plan.

2.	 MEMBERSHIP CATEGORIES

2.1 Qualifications
Members are categorized based on the number of Resort 
Points owned. Members in different categories may qualify 
for additional or different Use Rights within the Extraordinary 
Escapes Vacation Program. 

PREMIERE AND SIGNATURE MEMBERSHIPS: A Member with 
at least 24,000 but not more than 35,950 combined Resort 
Points and Bonus Points is a “Premiere” Member. A Member 
with at least 36,000 combined Resort Points and Bonus 
Points is a “Signature” Member. The Extraordinary Escapes 
Operating Company may create, rename or alter these or 
other categories of Membership from time to time in its sole 
and exclusive discretion.

2.2 Bonus Points
Bonus Points can be used to qualify Members for Premiere 
and Signature Membership and be used to reserve a 
Use Period within the Extraordinary Escapes Vacation 
Program. Bonus Points may not otherwise be used to 
pay for any benefits found in the Extraordinary Escapes 
Membership Plan.

3.	 PARTICIPATION

3.1 Reservations
All Members must pay the Annual Subscription Fee 
described in Section 4 and be in good standing with the 
Embarc Members Association and the Extraordinary Escapes 
Operating Company to use the Extraordinary Escapes 
Vacation Program. Members use their Resort Points and 
Bonus Points, if any, to reserve a Use Period. 

3.2 Reservation Windows
The reservation windows for the Extraordinary Escapes 
Affiliates varies from four months to two years before 
check-in. No reservation request for a Use Period may be 
made earlier than these windows (or such other windows 
determined by the Extraordinary Escapes Operating 
Company) in advance of the first day of the desired Use 
Period. Requests for Cruise Line Vacations will be accepted 
in accordance with the specific instructions published or 
otherwise issued to Members from time to time. 

3.3 Use Period Requests
A Member must contact Member Services at 
800-767-2166 during normal business hours or through 
member.embarcresorts.com to make a Use Period request. 
Member Services has complete discretion to refuse to 
confirm any specific reservation if Member Services 
determines that confirming such request would be contrary 
to the intent of the Membership Plan or these Guidelines, or 
to the best interest of the Members generally.

3.4 Confirmation of a Use Period and Cancellation Policy
Member Services will, subject to availability, provide 
confirmation of a Use Period and the Member will then 
authorize the Embarc Members Association to transfer 
the required Resort Points from the Member’s annual 
usage account for the Use Period. Member Services will 
also provide, or cause to be provided, specific information 
concerning arrival and departure dates, applicable taxes and 
cancellation policy.

E X T R AO R D I N A R Y  E S C A P E S  M E M B E R S H I P  G U I D E  2 0 2 5 – 2 0 2 6    |   17





More information concerning cancellation policies, alterations 
to Use Periods, and no-show guidelines are found in the 
Membership Plan.

3.5 Borrowing and Saving Resort Points
The Extraordinary Escapes Operating Company may, in 
its sole discretion, publish or post on its website or in the 
Extraordinary Escapes documents, the procedures to borrow 
or save Resort Points, together with a series of deadlines for 
borrowing and saving Resort Points and the percentage of 
Resort Points that may be borrowed and saved up to each 
deadline. The Extraordinary Escapes Operating Company 
may, in its sole discretion, effect a temporary suspension of 
either borrowing or saving or both if it considers such action 
necessary to preserve the general integrity of the system. 
More information about saving and borrowing Resort Points 
is found in the Membership Plan.

4.	 PROGRAM FEES

4.1 Program Fees
Program Fees will be due at such time as the Extraordinary 
Escapes Operating Company determines. Members must 
have paid their Annual Subscription Fee and Program Fees 
in full, together with all Resort Fees not included within the 
Program Fees for all Resort Points owned for a Use Year, to 
be able to request a reservation in such Use Year.

In addition to the Resort Points and cash supplement (if 
applicable) to pay for the Use Period, Members will pay 
the following Program Fees to the Extraordinary Escapes 
Operating Company:

(a)	 An Annual Subscription Fee: members who 
purchased Resort Points prior to June 1, 2016 must 
pay a flat fee, currently set at $218, regardless of 
Resort Points owned; Members who purchased 
Resort Points must pay a base fee of $168 
plus $.0065 per Resort Point and Bonus Point 
owned, with a minimum total fee of $218; and

(b) 	 A Transaction Fee of $20 per night of each confirmed 
Use Period through an Extraordinary Escapes Affiliate. 

4.2 Program Fees
The Extraordinary Escapes Operating Company reserves 
the right to adjust the Program Fees from time to time 
in its sole and exclusive discretion. In certain instances 
upon check-in to an Accommodation, additional taxes, 
surcharges and fees may be required to be paid as a 
condition of stay in accordance with applicable local, 
county, state or other governmental mandates. Such taxes, 
surcharges and fees shall be the Member’s responsibility for 
payment in accordance with such jurisdictional laws. The 
Extraordinary Escapes Operating Company reserves the 
right to charge a cash supplement for some Use Periods 
and Accommodations. Annual Subscription Fees are billed 
annually and will be prorated for the remainder of the 
calendar year for the first year of membership.

5.	 ACKNOWLEDGMENTS
Each Member acknowledges that:

(a)	 The Extraordinary Escapes Operating Company 
has made reasonable efforts to ensure that the 
Accommodation information published in the 

Extraordinary Escapes Membership Guide is 
accurate. The Member acknowledges that the 
Accommodation facilities, individual rooms and 
amenities may vary in size, decor, view and interior 
detail from the information contained in the Guide;

(b)	 The Extraordinary Escapes Operating Company is 
not liable for any damage, loss or theft to personal 
property or for any personal or bodily injury which 
occurs at an Accommodation or during a Use Period;

(c)	 Each Member agrees to comply with all rules 
and regulations of the Extraordinary Escapes 
Documents and the Accommodation; and

(d)	 Each Member is liable for the cost and expense 
of any maintenance, repair or replacement of 
an Accommodation caused by the negligent or 
intentional acts of the Member or the Member’s guests, 
family members, tenants, licensees or invitees.

6.	 RESERVATIONS; GUEST CERTIFICATES

6.1 Reservation Restrictions
Members may reserve Use Periods at selected 
Accommodations available through the Extraordinary 
Escapes Affiliates. Access to the Accommodations may 
be restricted at times in order to maintain a balance 
between the demand by Members to reserve a Use Period 
at an Accommodation available through an Extraordinary 
Escapes Affiliate, and the demand by a member of an 
Extraordinary Escapes Affiliate to reserve a Use Period at 
an Accommodation available through the Extraordinary 
Escapes Membership Plan. More details regarding the 
Accommodations and Use Periods available through the 
Extraordinary Escapes Affiliates are contained in the Guide 
and other Extraordinary Escapes documents.

6.2 Guest Certificates
Members of Extraordinary Escapes may use Guest 
Certificates by which guests of the Member may 
use Accommodations, as further described in the 
Membership Plan. 

7.	 EXTRAORDINARY ESCAPES AFFILIATES

7.1 Distinct Entities
The Developer, the Embarc Members Association, 
Destination Xchange, the Extraordinary Escapes Operating 
Company and each Extraordinary Escapes Affiliate are 
separate and distinct entities. The Extraordinary Escapes 
Operating Company and the Extraordinary Escapes Affiliates 
do not own, develop, market or sell Resort Points, and 
are not engaged in a joint venture, partnership or agency 
relationship with each other or with the Developer. By 
virtue of Membership, Members do not have any direct 
membership rights in or ownership of any Accommodation 
or existing or future Extrordinary Escapes Affiliate.

7.2 Affiliation Agreements
Upon the termination, suspension or amendment of 
an Affiliation Agreement, the rights and privileges of 
Members to use or access an Accommodation through 
an Extraordinary Escapes Affiliate may be terminated, 
suspended or otherwise affected. The Extraordinary Escapes 
Operating Company makes no representation or warranty as 
to the duration or status of any Affiliation Agreement.
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7.3 External Exchange Companies
The Extraordinary Escapes Operating Company may from 
time to time affiliate the Extraordinary Escapes exchange 
program with one or more External Exchange Companies.

7.4 Destination Xchange
All Members are automatically enrolled in Destination 
Xchange in the same loyalty tier as Extraordinary 
Escapes. Members may pay a 7-night Online Exchange 
Fee varying from $159–$199. Please refer to your Member 
Benefits Directory. 

8.	 RESORT CREDIT
HGV Max Members with Premier+ or Centum+ status are 
eligible for a $100 resort credit.  The credit is available within 
the Member’s HGV Max club account for use towards eligible 
purchases at participating Hilton Grand Vacations owned and 
operated retail locations at Hilton Grand Vacations affiliated 
resorts. For full feature rules and available resort credit 
balance, eligible Member’s should visit their resort credit 
page when logged-in to the Member website.

9.	 HGV MAX BENEFITS
Persons may receive HGV Max benefits through the purchase 
of qualifying ownership interest from an HGV Max authorized 
sales center 

9.1 HGV Max Tier Levels
Six tier levels of HGV Max benefits exist based upon the 
number of Resort Points attributable to the Member’s 
qualifying ownership interest(s) as shown below:

Member 
<17,000 Resort Points

Preferred 
17,000–21,999 Resort Points

Preferred+ 
22,000–37,999 Resort Points

Premier 
38,000–53,999 Resort Points

Premier+ 
54,000–99,999 Resort Points

Centum+ 
100,000+ Resort Points

9.2 HGV Max Benefits
A Member who qualifies for or has been granted HGV Max 
benefits may receive the following additional benefits: 

(a)	 Reservations at Hilton Grand Vacations Club Resorts 
and The Club Resorts: At six months prior to the 
desired check-out date, members may utilize Resort 
Points to request an exchange into any HGV Club 
resort available within the exchange program known 
as Hilton Grand Vacations Club. HGV Club resorts 
are those resorts for which membership in the 
Hilton Grand Vacations Club program is a condition 
of ownership. Members may also exchange into 
any resort available within The Club program.

	 Minimum night stays vary by resort and select 
resorts are not available until 59 days or 89 
days respectively before check-out. 

	 Reservations at HGV Club and The Club resorts may 
only be used by the Member and their Guests and 
may not be exchanged, rented, transferred or sold. 
Cancellation of an HGV Max reservation at a HGV 
Club Resort is subject to the cancellation policy of 
the Hilton Grand Vacations Club exchange program 
and cancellation of a resort within The Club program 
is subject to the cancellation policy of that program.

(b)	 Membership in Hilton Honors with Associated 
Conversion Options: HGV Max members shall be 
enrolled in the Hilton Honors program. If a Member 
sells or transfers their timeshare interest and 
their membership terminates, any Hilton Honors 
privileges, including tier status, granted solely 
in connection with HGV Max membership shall 
automatically expire. One upgraded Hilton Honors 
account may be established per Member account. 

	 On an every-other-year basis, prior to the end of the 
year, Members may convert any or all of the next year’s 
allotment of points into Hilton Honors points at the 
then current ratio for a fee. Certain HGV Max Members 
have the option to convert points into Hilton Honors 
points on an annual basis. The conversion ratio as of 
publication of these Guidelines is 1 point for 16 Hilton 
Honors points. For example, 5,000 Resort Points 
= 80,000 Hilton Honors points. The points will be 
deposited into the Member’s Hilton Honors account 
the first week of January of the following year. 

	 Conversion rates are subject to change without notice. 
A conversion fee applies. Once Resort Points are 
converted to Hilton Honors points, the transaction is 
final and Hilton Honors points may not be converted 
back to Resort Points. The converted points are 
then subject to the Hilton Honors Program Terms 
and Conditions and all transactions using Hilton 
Honors points must be made by contacting the 
Hilton Honors Reservations. Please refer to the Hilton 
Honors Program Terms and Conditions for further 
details governing the Hilton Honors program. 

(c)	 Discounted room rates at participating hotels and 
resorts within the Hilton portfolio may be available. 
Members must be present at check-in and for the 
duration of the stay. Subject to availability and 
may not be combined with any other discount, 
including any Hilton Honors member discount. 

	 No reservation transaction fees when staying at any of 
the resorts available through Hilton Grand Vacations 
Club Resorts, The Club or Extraordinary Escapes.

(d)	 HGV Max benefits are subject to availability and 
may be offered for limited or trial terms. HGV Max 
benefit tier levels, services, rules and qualification 
criteria may change, be suspended or terminated 
at any time at the sole discretion of Hilton Grand 
Vacations with or without notice. There is no cash 
value or redemption available for unused benefits. 

9.3 Rights To Benefits
HGV Max benefits are not available to persons who acquire 
a membership via the secondary resale market. HGV Max 
benefits are personal to the Member and may not be 
transferred, sold or used for any commercial purpose. HGV 
Max benefits may not be bartered, sold or exchanged, 
provided such restrictions do not apply to any person 
acquiring an ownership interest through inheritance or 
gift from an immediate family member. HGV Max benefits 
are available upon qualification and cease immediately 
upon disqualification. 

9.4 Loyalty Accommodation Upgrade
•	 HGV Max Members can pay to upgrade 

reservations by one accommodation type at 
the time of booking, subject to availability.
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•	 Available only for certain accommodations at 
Hilton Grand Vacations managed destinations 
and subject to change without notice.*

*Presidential Suites atHilton Vacation Club Ka’anapali Beach or The Point at 
Poipu, a Hilton Vacation Club, Penthouses at Cabo Azul, a Hilton Vacation 
Club and cruise bookings are not eligible for this benefit. One upgraded 
accommodation level per reservation is permitted. Upgrades are not available on 
discounted reservations. The upgrade fee is non-refundable and non-transferable.

10.	TRANSFER OF A MEMBERSHIP
An individual who purchases or is conveyed Resort Points 
from an individual or entity other than the Developer may 
become a Member only as described in the Membership Plan. 

11.	 RULES OF USE

11.1 Occupancy
Each occupant of an Accommodation and each user of 
a Cruise Line Vacation shall comply at all times with the 
provisions of all internal rules and local regulations of 
the Affiliated Resort or Affiliated Program; all rules and 
regulations applicable to the use of the Cruise Line Vacation; 
and all laws, statutes and regulations of the local, municipal, 
county and state jurisdictions in which the Affiliated Resort, 
Affiliated Program or Cruise Line Vacation, as the case may 
be, is/are located or is/are otherwise applicable.

Use and occupancy of each Accommodation shall be strictly 
in accordance with the provisions of these Guidelines and 
Extraordinary Escapes documents.

11.2 Vacancy Procedures
Each Accommodation shall be vacated by the occupants 
at the expiration of the relevant Use Period and all personal 
property belonging to the occupants shall be removed. 
Accommodations shall be left in a good, clean and sanitary 
condition. A maximum of 29 consecutive nights on the same 
reservation applies. 

Each occupant shall comply with such procedures for 
reporting such occupant’s departure from any Affiliated 
Resort or return/departure of/from any Cruise Line Vacation 
and for discharging any bills that may have been incurred 
during the occupancy.

11.3 Accommodation Regulations
No occupant shall alter, damage, interfere with or do 
anything likely to lower the value or attractiveness or 
appearance of any Accommodation, or of any of the 
common areas or of any furnishings, fixtures or fittings 
therein. Any damage will be billed as Other Charges.

No occupant shall do or permit to be done anything in an 
Accommodation which shall be or tend to be a nuisance or 
annoyance to any other person lawfully entitled to enjoy 
the applicable Accommodation, or engage in conduct 
determined by the Extraordinary Escapes Operating 
Company to be unbecoming a Member of Extraordinary 
Escapes, or commit waste or do any act or introduce 
any substance or thing which might violate any policy of 
insurance or require an increased premium to be paid for 
the same.

11.4 Pets; Nuisance
No occupant shall keep any animal, bird, fish or other 
livestock in any Accommodation, except such animals that 

assist persons with disabilities (e.g., service animals) pursuant 
to the rules and regulations of the individual Affiliated 
Resorts, Affiliated Programs and Cruise Line Vacations.

No occupant shall use any Accommodation or permit the 
same to be used for any purpose whatsoever other than 
as a temporary private vacation home occupied by no 
more than the published maximum number of persons. 
The occupants of Accommodations shall not make use 
thereof for any purpose from which a nuisance can arise 
to other occupiers of adjoining space or for any illegal or 
immoral purpose whatsoever or for the purpose of any trade, 
business, profession or manufacture, including commercial 
rentals. Nor shall any Member own or control a website with 
content pertaining to the Extraordinary Escapes Vacation 
Program, the Affiliated Resorts, the Affiliated Programs or 
the Extraordinary Escapes Operating Company without the 
express written permission of the Extraordinary Escapes 
Operating Company.

11.5 Windows
The windows of any Accommodation shall not be darkened 
or obstructed other than by the use of the curtain material or 
internal blinds provided.

Except for Affiliated Resorts where expressly permitted, 
clothes or other articles shall not be hung or exposed 
anywhere outside any Accommodation or in any 
position visible from outside the building in which the 
Accommodation is located.

11.6 Deleterious Material and Noise
No occupant shall throw dirt, garbage, rags or any other 
deleterious material from the windows or balconies of any 
Accommodation, or deposit such items into sinks, bathtubs, 
toilets and other pipes or conduits of an Accommodation.

No occupant shall allow any music or singing whether by 
instrument or voices, radio, television or other means in any 
Accommodation so as to cause nuisance or annoyance to 
any other occupier of adjoining space and in particular so 
as not to be audible outside the Accommodation between 
11:00 p.m. and 9:00 a.m. or during other times that may be 
designated by the Affiliated Resort management company 
or the provider of the Cruise Line Vacation.

11.7 Path and Road Obstruction
No occupant shall obstruct the private roadway, 
passageways or pedestrian walkways or disabled access 
points serving the Accommodation or use them for any 
other purpose than for access to or egress from the 
Accommodation which the occupant is entitled to use.

No occupant shall store in any Accommodation or near 
thereto any inflammable or explosive material.

10.8 Advertising
No occupant shall display any signs, advertising, banners, 
flags or the like in any Accommodation.

12.	 GENERAL

12.1 Interpretation
These Guidelines shall be construed according to the 
laws of Florida. Each Member consents to the exclusive 
subject matter and personal jurisdiction of Florida. In the 
event of litigation between the parties, the prevailing party 
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shall be entitled to all costs incurred, including reasonable 
attorney fees.

12.2 No Commercial Purpose; Member Rentals
A Member is prohibited from renting an Accommodation 
pursuant to these Guidelines and Extraordinary Escapes 
documents. Further, the use of Resort Points to reserve 
Accommodations or Cruise Line Vacations for commercial 
purposes or for any other purpose other than the personal 
use of the Member or the Member’s family and guests is 
prohibited. A Member’s use of public advertising or an 
online website to seek renters shall be deemed a prohibited 
commercial use. The Extraordinary Escapes Operating 
Company, its affiliates, assignees and designees are 
specifically exempted from this restriction, and are entitled to 
use their reserved Accommodations for promotional, rental 
or other commercial purposes.

Subject to the restrictions described herein, no prior approval 
is required from the Extraordinary Escapes Operating 
Company for the Member to allow a guest to use an 
Accommodation after the Member has obtained a confirmed 
reservation and Guest Certificate. A Guest Certificate may 
be requested only by a Member who either has received a 
confirmation or is requesting a reservation. The Extraordinary 
Escapes Operating Company reserves the right to limit the 
number of Guest Certificates per Member per Use Year. 
Members will be responsible for the acts or omissions of such 
guests, including the failure to pay charges incurred at the 
Affiliated Resort or with respect to the Cruise Line Vacation.

12.3 Currency
All monetary amounts described in these Guidelines and the 
Membership Plan are in United States dollars.

12.4 Personal Information
The Extraordinary Escapes Operating Company and each 
of its agents, affiliates and service providers, and each of 
their assignees, may collect, use and disclose the personal 
information of the Member for any purpose set forth in the 
privacy policy available at hiltongrandvacations.com, as 
otherwise consented to in writing by the Member or any 
other purpose not prohibited by law. To the extent that the 
Member provides the Extraordinary Escapes Operating 
Company or its affiliates with personal information about 
another individual, the Member represents that he or 
she has the authority and/or has obtained all necessary 
consents from such individuals to enable the Extraordinary 
Escapes Operating Company and its affiliates to collect, use 
and disclose such personal information for the purposes 
described above. Any consent given by the Member will 
continue, unless the Member provides reasonable notice that 
such consent is withdrawn, as described in the privacy policy.

12.5 Electronic Correspondence
Each Member acknowledges and agrees that the 
Extraordinary Escapes Operating Company may, on 
occasion, offer various products and services through 
electronic correspondence or telemarketing programs and 
each Member consents to such solicitation through text 
messages or SMS messages, electronic mail, automatic 
dialing equipment and/or pre-recorded messages.

12.6 Change of Terms
The Extraordinary Escapes Operating Company reserves 
the right to change the terms and conditions of the 
Extraordinary Escapes Membership Plan, including the 
Use Rights and Resort Point values for Use Periods and 
Accommodations, without notice and in its sole and 
exclusive discretion. The Extraordinary Escapes Operating 
Company may add or delete Use Periods, participating 
Accommodations, Use Rights and Extraordinary Escapes 
Affiliates without notice and in its sole and exclusive 
discretion. In addition, the Extraordinary Escapes Operating 
Company reserves the right to limit Use Periods for 
the efficient operation of the Extraordinary Escapes 
Vacation Program.

12.7 Termination
The Extraordinary Escapes Operating Company may 
terminate the Extraordinary Escapes Vacation Program 
on one year’s prior written notice for any reason or for no 
reason. The Extraordinary Escapes Operating Company may, 
at its sole and exclusive discretion, also refuse to renew the 
membership of a Member, or otherwise suspend or terminate 
a membership, as further described in the Membership Plan.

12.8 Limitation
The Extraordinary Escapes Operating Company’s liability to 
any Member is limited as described in the Membership Plan.

12.9 Room Allocation
Should a Member elect to alter his or her room category 
upon arrival at the Accommodation, that Member must 
make his or her own arrangements with the participating 
resort and assume all additional fees levied. Special 
requests concerning room amenities and location can be 
transmitted to the participating Extraordinary Escapes 
Affiliate, however, the requests do not constitute, on any 
account, a confirmation. All requests for modifications to the 
reservation are subject to availability.

12.10 Waiver of Guidelines
The Extraordinary Escapes Operating Company may 
waive or suspend any of these Guidelines on a case-by-
case basis in the actual operation and management of 
the Extraordinary Escapes Membership Plan to the extent 
determined reasonable by the Extraordinary Escapes 
Operating Company.

12.12 Applicability of Guidelines
One or more of these Guidelines may not apply to certain 
classes of Members, as more particularly described in the 
Extraordinary Escapes Documents or other documents 
pertaining to that class of Members.

12.13 Revisions To Guidelines and Effective Date
These Guidelines are effective as of January 1, 2025. Copies 
of any amendments to these Guidelines will be posted at 
hiltongrandvacations.com. 
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body copy

You will not own or receive a deed to a Vacation Home. Vacation Homes are timeshare units held in trust for Members and are not residential homes.

A steam-powered copper carillon clock tower 

chimes each quarter-hour from the roof of this 

landmark alpine lodge, welcoming you in from a day 

on the slopes or trails. Only steps from Blackcomb 

Mountain, the soaring lobby, with its slate floors and 

fir timbers, seems carved out of the sublime natural 

surroundings. Linger by the floor-to-ceiling fireplace 

set in a wall of river rock, or on the oversized 

balcony. Vacation Homes marry comfort — knotty 

pine furnishings and hand-woven rugs — with 

pampering pleasures, including a fireplace in the 

living room and Jacuzzi® bath tub in the master 

bedroom en-suite.

Hilton Grand 
Vacations Club 
Whistler
4580 Chateau Boulevard
Whistler, British Columbia
Canada V8E 0Z6

P:	 604-938-3030
F:	 604-938-9281 
E:	 WSRConcierge@hgv.com
W:	hiltongrandvacations.com
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AMENITIES

•	 Studios have a small layout and 

include a microwave oven, “bar-

style” refrigerator, dishwasher, 

toaster and coffee maker

•	 3-Bedroom Vacation Homes 

include steam shower, in-ceiling 

sound systems, 45-inch TV and 

master bedroom fireplace

•	 Lodge Vacation Homes are located 

on the top floor of the Club

•	 Entertainment center with cable 

television, DVD and CD Player

•	 Gourmet Kitchen including microwave 

oven, dishwasher, stove, refrigerator, 

toaster and coffee maker

•	 Gas fireplace in living room

•	 Private balcony or deck

•	 Jacuzzi® whirlpool tub in 

master bedroom en-suite

•	 Washer and dryer

•	 Direct telephone line with in-room 

voicemail and wireless internet access

•	 Air Conditioning

•	 Mountain Retreat including a year-

round outdoor heated pool, two hot 

tubs, exercise facility, eucalyptus 

steam room, Members’ Lounge

•	 Mountain Beach including a year-

round outdoor heated pool and hot 

tub, 60-foot waterslide, seasonal 

barbecue area, outdoor fireplace, 

”Out of Boundz” games room

•	 Members’ Den, quiet reading area

•	 Movie theater with THX sound

•	 Grocery market and convenience store

•	 Ski and bike storage lockers

•	 24-hour Member Reception 

and Concierge
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2025–2026 Resort Points Accommodation Calendars

Comfy/Max 2/2 2/4 2/4 4/6 6/8 2/4 4/6

Vacation Home Sizes Studio 1-Bedroom 1-Bedroom
Accessible 2-Bedroom 3-Bedroom 1-Bedroom 2-Bedroom
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RELAX 200 150 400 350 250 700 350 250 700 450 350 950 750 500 1,500 350 250 750 500 350 1,050

OPPORTUNITY 300 250 650 650 400 1,200 650 400 1,200 800 600 1,700 1,250 900 2,600 700 450 1,350 900 650 1,850

ACTIVITY 450 300 900 750 500 1,500 750 500 1,500 1,050 800 2,250 1,650 1,200 3,450 850 550 1,650 1,150 900 2,450

PEAK 500 350 1,050 850 600 2,000 850 600 2,000 1,300 900 2,600 1,950 1,400 4,100 950 650 2,200 1,450 1,000 2,850

HOLIDAY 800 800 800 1,450 1,450 1,450 1,450 1,450 1,450 2,000 2,000 2,000 3,100 3,100 3,100 1,600 1,600 1,600 2,200 2,200 2,200
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2025 CALENDAR

26   |   E X T R AO R D I N A R Y  E S C A P E S  M E M B E R S H I P  G U I D E  2 0 2 5 – 2 0 2 6

HILTON GRAND VACATIONS CLUB WHISTLER



RESERVE BY
It is best to plan your vacations 

in advance for best availability.
HOLIDAY
11 Months

in advance

PEAK
6-11 Months
in advance

ACTIVITY
1-6 Months 
in advance

OPPORTUNITY
1-3 Months
in advance

RELAX
1-3 Months
in advance
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You will not own or receive a deed to a Vacation Home. Vacation Homes are timeshare units held in trust for Members and are not residential homes.

Thanks to floor-to-ceiling windows, panoramic 

city views are part of a stylish décor that blends 

sleek granite and brushed steel with authentic First 

Nations masks and original artwork. Located on 

the 28th, 29th and 30th floors of the Sheraton Wall 

Centre — one of the highest Points in downtown 

Vancouver — penthouse-style Vacation Homes 

include all the pampering services you expect in a 

first-class hotel: valet and concierge, a spa, fitness 

center and a fine dining restaurant. Share stories in 

the private Members’ lounge at the end of each day.

Embarc  
Vancouver
2951-1001 Hornby Street
Vancouver, British Columbia
Canada V6Z 2R9

Sheraton Wall Centre Hotel:
P:	 604-331-1000
F:	 604-893-7200

Member Experience Manager:
E:	 VancouverConcierge@hgv.com
W:	hiltongrandvacations.com
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AMENITIES

•	 Entertainment center with cable 

television, movie channel and 

CD player

•	 Mini Kitchen including breakfast bar, 

bar-style refrigerator, microwave 

oven, toaster and coffee maker 

(1-Bedroom and 1-Bedroom/2-Bath 

Vacation Homes have a dishwasher)

•	 In-room voicemail and wireless 

internet access

•	 The Vancouver Room: the private 

Members’ Lounge on the 29th floor

•	 24-hour front desk and 

concierge services

•	 Room service

•	 Health club

•	 Spa and massage services

•	 Laundry and dry cleaning services

•	 Café, restaurant and piano bar on site

•	 Gift shop/newsstand on site

•	 Underground parking and valet 

service (Check with Member 

Services for current charge)
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2025–2026 Resort Points Accommodation Calendars

Comfy/Max 2/2 2/4 2/4

Vacation Home Sizes Studio 1-Bedroom 1-Bedroom/2-Bath
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HOLIDAY
11 Months

in advance

PEAK
6-11 Months
in advance

ACTIVITY
1-6 Months 
in advance

RESERVE BY
It is best to plan your vacations 

in advance for best availability.
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You will not own or receive a deed to a Vacation Home. Vacation Homes are timeshare units held in trust for Members and are not residential homes.

Embarc  
Ucluelet
1971 Harbour Crescent
Ucluelet, British Columbia
Canada V0R 3A0

P:	 250-726-2557
E:	 UclueletConcierge@hgv.com
W:	hiltongrandvacations.com

A beautiful collection of 1- and 2-Bedroom Vacation 

Homes in Water’s Edge Resort — all featuring 

views of the harbor or marina. The outdoors comes 

inside — soft water-blue-and-green hues mixed 

with weathered woods and smooth beach rocks 

can be found in each Vacation Home and the 

spacious Member Lounge. Stainless steel appliances, 

balconies and patios and fireplaces make Ucluelet a 

welcoming, year-round destination.
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AMENITIES

•	 Entertainment center with 

flatscreen TV, DVD and CD player

•	 Full kitchen including stainless steel 

refrigerator, stove and microwave 

oven, toaster and coffee maker

•	 Balcony or patio

•	 Gas fireplace

•	 Washer and dryer

•	 In-room wireless internet access

•	 Private Member Lounge

•	 Outdoor parking

•	 Barbecue area
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2025–2026 Resort Points Accommodation Calendars

Comfy/Max 2/4 4/6

Vacation Home Sizes 1-Bedroom 2-Bedroom
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RELAX 400 300 900 550 400 1,200

OPPORTUNITY 600 400 1,250 750 550 1,650

ACTIVITY 750 550 1,650 1,000 750 2,200

PEAK 900 650 1,950 1,200 850 2,600

HOLIDAY 1,450 1,450 1,450 1,950 1,950 1,950
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HOLIDAY
11 Months

in advance

PEAK
6-11 Months
in advance

ACTIVITY
1-6 Months 
in advance

OPPORTUNITY
1-3 Months 
in advance

RELAX
1-3 Months
in advance

RESERVE BY
It is best to plan your vacations 

in advance for best availability.
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You will not own or receive a deed to a Vacation Home. Vacation Homes are timeshare units held in trust for Members and are not residential homes.

Choose a spacious Vacation Home overlooking 

Toby Creek. Or ski in and out of Taynton Lodge. The 

Homes at Riverbend feature timber detailing, while 

the hand-peeled log and stone facade of Taynton 

Lodge harkens back to National Park lodges at the 

turn of the last century. Inside, it’s all about comfort 

— with amenities ranging from gourmet kitchens to 

deep soaker tubs and king beds.

Embarc  
Panorama
2000 Panorama Drive
Panorama Mountain Village
Panorama, British Columbia
Canada VOA 1TO

Panorama Mountain Resort:
P:	 250-342-6941

Member Experience Manager:
P:	 250-341-3097
F:	 250-342-6964
E:	 PanoramaConcierge@hgv.com
W:	hiltongrandvacations.com
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AMENITIES

•	 Entertainment center with cable 

television, DVD and CD player 

•	 Gourmet Kitchen including microwave 

oven, dishwasher, stove, refrigerator, 

toaster and coffee maker

•	 Gas fireplace

•	 Homes at Riverbend include 

private patio with barbecue

•	 Washer and dryer in The Homes 

at Riverbend; laundry facilities 

in building at Taynton Lodge 

•	 Outdoor barbecue area, exercise 

facility, hot tubs and private 

Members’ Lounge at Taynton Lodge

•	 The Homes at Riverbend have 

an exclusive hot tub facility

•	 Panorama Springs Water Park 

has a hot pool, two hot tubs and 

saunas; cold pool with slides 

open during the warm months

•	 Wireless internet access

•	 Private Member Lounge
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2025–2026 Resort Points Accommodation Calendars 

Comfy/Max 2/2 2/4 4/6

Vacation Home Sizes Mountain Suite 1-Bedroom 2-Bedroom 
River Home
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OPPORTUNITY 450 300 950 600 400 1,200 750 550 1,600

ACTIVITY 600 450 1,250 750 550 1,600 1,000 750 2,150

PEAK 700 500 1,450 900 650 1,900 1,200 850 2,500

HOLIDAY 1,100 1,100 1,100 1,450 1,450 1,450 1,900 1,900 1,900
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HOLIDAY
11 Months

in advance

PEAK
6-11 Months
in advance

ACTIVITY
1-6 Months 
in advance

OPPORTUNITY
1-3 Months
in advance

RESERVE BY
It is best to plan your vacations 

in advance for best availability.
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You will not own or receive a deed to a Vacation Home. Vacation Homes are timeshare units held in trust for Members and are not residential homes.

Wood plank porches, railings made from repainted 

canoe paddles, screen doors that close with a 

familiar thwack. This traditional village of family 

cottages, clustered around a millpond, faithfully 

recreates the cottage country experience cherished 

by generations of families — down to the eclectic 

handmade furniture and antique mailboxes. Stone 

and wood Vacation Homes and Lodge Suites take 

you back without depriving you of TV and soaker 

tubs. Walk off the 18th hole to “The Boathouse” for a 

sunset barbecue.

Blue Mountain, 
a Hilton Grand 
Vacations Club
277 Jozo Weider Boulevard
The Blue Mountains, Ontario
Canada L9Y 0V2

P:	 705-443-4500
F:	 705-443-4501
E:	 BlueMountainConcierge@hgv.com
W:	hiltongrandvacations.com
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AMENITIES

•	 Lodge Suites have an open layout, 

Mini Kitchen including microwave 

oven, “bar-style” refrigerator, 

toaster and coffee maker

•	 Huron Cottage Vacation Homes 

have an expanded private balcony 

with a private outdoor four-person 

hot tub and gas barbecue

•	 1-Bedroom 2-Bath Harvest Vacation 

Homes and 2-Bedroom Harvest 

Vacation Homes are located on the 

2nd level, accessible by stairs only

•	 1-Bedroom 2-Bath Vacation Homes, 

2-Bedroom Vacation Homes as 

well as Huron Cottage Vacation 

Homes are all located downstairs

•	 Mini Kitchen with Gas Cooktop 

including microwave oven, 

dishwasher, full-sized refrigerator, 

toaster and coffee maker. (The 

2-Bedroom Vacation Homes 

have a full-sized gas range.)

•	 Deck or balcony and gas fireplace

•	 With the exception of Lodge 

Suites, each Vacation Home is 

equipped with a washer and 

dryer; there are complimentary 

laundry facilities on-site

•	 Wireless internet access

•	 Cottage Beach includes a seasonal 

outdoor pool and deck, year-round 

hot tub, games room and TV lounge

•	 Cottage Retreat has a seasonal 

outdoor pool, year-round hot 

tub and exercise facility

•	 Newly renovated “The 

Hangout” games room and 

“The Blue Moon Theater” 

•	 Seasonal outdoor barbecue areas

•	 Secure ski/snowboard locker at the 

entrance to each Vacation Home

•	 Breakfast at Blue — a daily continental 

breakfast service; check with 

Member Services for pricing
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2025–2026 Resort Points Accommodation Calendars 

Comfy/Max 2/2 2/4 4/6 2/4 2/4 4/6

Vacation Home Sizes Lodge Suite 1-Bedroom/ 
2-Bath 2-Bedroom 1-Bedroom/ 

2-Bath
1-Bedroom/2-Bath 

Huron Cottage 2-Bedroom
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RELAX 300 300 550 400 350 750 500 450 900 450 400 850 500 450 900 550 500 1,000

OPPORTUNITY 600 500 1,050 750 650 1,400 900 800 1,650 850 750 1,550 900 800 1,650 1,000 900 1,850

ACTIVITY 650 600 1,200 850 750 1,550 1,050 900 1,900 950 850 1,750 1,050 900 1,900 1,150 1,000 2,100

PEAK 750 700 1,400 1,000 900 1,850 1,200 1,100 2,250 1,100 1,000 2,050 1,200 1,100 2,250 1,350 1,200 2,450

HOLIDAY 1,250 1,250 1,250 1,600 1,600 1,600 1,950 1,950 1,950 1,800 1,800 1,800 1,950 1,950 1,950 2,150 2,150 2,150

HARVEST VACATION HOMES

4/6

2-Bedroom
Huron Cottage

SU
N

 &
 T

H
U

RS

M
O

N
 –

 W
ED

FR
I &

 S
AT

600 500 1,100

1,100 950 2,000

1,250 1,100 2,300

1,450 1,300 2,650

2,350 2,350 2,350

HARVEST VACATION 
HOMES

J
A

N
U

A
R

Y

S M T W T F S

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31

M
A

Y

S M T W T F S

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

S
E

P
T

E
M

B
E

R

S M T W T F S

1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30
F

E
B

R
U

A
R

Y

S M T W T F S

1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28

J
U

N
E

S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30

O
C

T
O

B
E

R

S M T W T F S

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31

M
A

R
C

H

S M T W T F S

1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

30 31

J
U

LY

S M T W T F S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31
N

O
V

E
M

B
E

R

S M T W T F S

1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

30

A
P

R
IL

S M T W T F S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30
A

U
G

U
S

T

S M T W T F S

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

31

D
E

C
E

M
B

E
R

S M T W T F S

1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30 31

2025 CALENDAR

42   |   E X T R AO R D I N A R Y  E S C A P E S  M E M B E R S H I P  G U I D E  2 0 2 5 – 2 0 2 6

BLUE MOUNTAIN, A HILTON GRAND VACATIONS CLUB



HOLIDAY
11 Months 

in advance

PEAK
6-11 Months 
in advance

ACTIVITY
1-6 Months 
in advance

OPPORTUNITY
1-3 Months 
in advance

RELAX
1-3 Months 
in advance

RESERVE BY
It is best to plan your vacations 

in advance for best availability.
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You will not own or receive a deed to a Vacation Home. Vacation Homes are timeshare units held in trust for Members and are not residential homes.

Just past the restored cabane (ski hut), white 

clapboard cottages with pitched roofs and deep 

verandas welcome you to rural Quebec. Sprawled 

along Le Géant Golf Course close to the main 

village, this family-oriented community will take 

you back to childhood vacations. Vacation Homes 

have an eclectic, personal style combining wood, 

rattan and upholstered furnishings and local art. Yet, 

you’ll be treated to modern amenities ranging from 

a gourmet kitchen to the private, on-site Cinema 

Paradiso. End the day with a view of Lac Tremblant 

from the hot tub.

Tremblant,  
a Hilton Grand 
Vacations Club
200 chemin des Saisons
Mont-Tremblant, Quebec
Canada J8E 1G1

P:	 819-681-3535
F:	 819-681-3559
E:	 TremblantConcierge@hgv.com
W: hiltongrandvacations.com
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AMENITIES

•	 Studios have an open layout with a 

Mini Kitchen including a microwave 

oven, “bar-style” refrigerator, 

toaster and coffee maker

•	 Les Terrasses Vacation Homes 

have a view of Lac Tremblant, 

and Members enjoy shared 

access to a private outdoor hot 

tub and change areas, sun deck, 

outdoor fireplace and barbecue

•	 Entertainment center with cable 

television, DVD and CD player

•	 Gourmet Kitchen including microwave 

oven, dishwasher, stove, refrigerator, 

toaster and coffee maker

•	 Gas fireplace in living room

•	 Air conditioning in Vacation Homes 

and ceiling fan in Bedrooms

•	 Private balcony

•	 Washer and dryer

•	 Direct telephone line with in-room 

voicemail and wireless internet access

•	 �Plage Laurentides — heated outdoor 

pool open during warmer months

•	 Outdoor and indoor hot 

tubs and sauna

•	 Exercise facility

•	 Private Har-Tru tennis courts

•	 Outdoor barbecue open 

during summer months

•	 Members’ Lounge

•	 Cinema Paradiso movie 

theater with THX sound 

•	 “Wizardz” games room for children

•	 Spa and massage services

•	 Ski and bike lockers

•	 24-hour Member Reception 

and Concierge
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2025–2026 Resort Points Accommodation Calendars 

Comfy/Max 2/4 2/4 4/6 6/8 2/2 2/4

Vacation Home Sizes 1-Bedroom 1-Bedroom/ 
2-Bath 2-Bedroom 3-Bedroom Studio 1-Bedroom
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RELAX 300 200 600 350 250 700 400 300 850 500 350 1,100 200 150 400 300 250 650

OPPORTUNITY 550 400 1,100 600 450 1,300 750 550 1,550 950 700 1,950 350 250 700 600 400 1,200

ACTIVITY 700 500 1,500 800 600 1,700 1,000 700 2,100 1,250 900 2,600 400 350 950 750 550 1,600

PEAK 900 650 1,850 1,050 750 2,150 1,250 900 2,600 1,550 1,150 3,250 550 400 1,200 950 700 2,000
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2025–2026 Resort Points 
Accommodation Calendars

2/4 4/6

1-Bedroom/ 
2-Bath 2-Bedroom
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It is best to plan your vacations 

in advance for best availability.
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You will not own or receive a deed to a Vacation Home. Vacation Homes are timeshare units held in trust for Members and are not residential homes.

Rising from the honey-colored desert like a mirage, 

this master‑planned complex of adobe haciendas 

— laced with the emerald green fairways of Desert 

Willow Golf Resort — was lauded by Smithsonian 

magazine for its graceful integration with nature. 

Vacation Homes in desert shades of ochre, sage, 

crimson and sand are clustered around a pool, hot 

tub and barbecue area. Private patios or terraces 

with fireplaces frame magnificent mountain 

views. Inside, furniture is molded from adobe 

walls blooming in the vivid orange and fuchsia of 

flowering cacti and native bougainvillea.

Hilton Grand 
Vacations Club  
Palm Desert
1 Willow Ridge
Palm Desert, California
USA 92260

P:	 760-674-1200
F:	 760-341-1336
E:	 PalmDesertConcierge@hgv.com
W:	hiltongrandvacations.com
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AMENITIES

•	 Studios have an open layout with a 

Mini Kitchen including microwave 

oven, “bar-style” refrigerator, toaster, 

coffee maker and a private patio with  

gas fireplace

•	 Standard 1-Bedroom Terrace 

Vacation Homes are located on the 

2nd level (accessible by stairs only) 

and have an outdoor sitting area

•	 1-Bedroom Terrace Premier Vacation 

Homes are located on the 2nd level 

(accessible by stairs only) and have 

an expanded private outdoor sitting 

area and an outdoor shower 

•	 Gourmet Kitchen including counter-

top stove, convection microwave 

oven, dishwasher, bar-style 

refrigerator (full-size in 2-Bedroom 

Vacation Homes), ice maker, 

blender, toaster and coffee maker

•	 Casita Vacation Homes have 

gourmet kitchens with stainless 

steel appliances, a wine fridge 

and an outdoor shower 

•	 Outdoor eating area with gas 

fireplace on private patio or terrace

•	 Air conditioning and ceiling fans

•	 Laundry facilities in each building

•	 Direct telephone line with in-room 

voicemail and wireless internet access

•	 Desert Beach at the Resort 

Center with a pool, three hot tubs, 

children’s pool and splash area 

•	 Mini basketball court

•	 Two tennis courts with lighting

•	 “Palm Desert 92260” games 

room for children

•	 Designated family or adult 

amenities with an outdoor pool, 

hot tub and barbecue area at each 

neighborhood of haciendas

•	 Desert Pulse exercise facilities

•	 Desert Stars theater with THX sound

•	 24-hour Member Reception 

and Concierge
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2025–2026 Resort Points Accommodation Calendars

Comfy/Max 2/2 2/4 2/4 2/4 4/6 2/4

Vacation Home Sizes Studio 1-Bedroom 1-Bedroom 
Terrace

1-Bedroom
Premier 
Terrace

2-Bedroom 1-Bedroom
Casita
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2025–2026 Resort Points 
Accommodation Calendars

4/6 6/8 10/14

2-Bedroom
Casita

3-Bedroom
Casita

5-Bedroom
Casita
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11 Months

in advance

PEAK
6-11 Months
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ACTIVITY
1-6 Months 
in advance

OPPORTUNITY
1-3 Months
in advance

RESERVE BY
It is best to plan your vacations 

in advance for best availability.
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You will not own or receive a deed to a Vacation Home. Vacation Homes are timeshare units held in trust for Members and are not residential homes.

SANDESTIN® is a federally registered trademark owned by Sandestin Investments, LLC (“SI”). Hilton Grand Vacations Inc. is an independent entity not affiliated with, sponsored by or associated with SI. 
Any use or reference to SI or its trademarks is merely to identify a property and not to suggest an affiliation with SI.

Hilton Grand 
Vacations Club in 
Sandestin Golf and 
Beach Resort™

8626 Baytowne Avenue
Miramar Beach, Florida
USA 32550-1778

P:	 850-622-3400
F:	 850-622-4764
E:	 SandestinFrontDesk@hgv.com
W:	hiltongrandvacations.com

At the heart of this 2400-acre master-planned 

community, Hilton Grand Vacations Club in 

Sandestin Golf and Beach Resort is the modern 

incarnation of a grand old seaside lodge. Its plank 

and shingle façade sparkles with glass tinted 

with sea-tone colors. Decks with metal railings 

and covered solariums add classic detail. Claim a 

Hemingway lounge chair on an airy balcony to savor 

stunning vistas encompassing blue water, emerald 

fairways, marsh grass and pines. Canvas window 

coverings catch the bay breezes at Vacation Homes, 

where tropical tones and textures and simple 

whitewashed pine and wicker furnishings capture 

the serenity of the setting. 
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AMENITIES

•	 Studios have an open layout with a 

Mini Kitchen including a microwave 

oven, “bar-style” refrigerator, 

toaster and coffee maker

•	 The 1-Bedroom Sunroom and 

1-Bedroom Sunroom Bayview 

have enclosed solariums; most 

other Vacation Homes have 

a private balcony or deck

•	 Bayview Vacation Homes have a 

view of Choctawhatchee Bay; other 

Vacation Homes have views of the golf 

course, resort and Club parking areas

•	 2-Bedroom Premier Vacation Homes 

have a view of Choctawhatchee 

Bay or the golf course fairways

•	 Entertainment center with cable 

television, DVD and CD player

•	 1- and 2-Bedroom Vacation Homes 

have a Gourmet Kitchen, including 

microwave oven, dishwasher, 

stove, refrigerator, toaster, 

blender and coffee maker

•	 Laundry facilities in building; 

some Vacation Homes have 

washer and dryer

•	 Wireless internet access

•	 Emerald Beach — outdoor 

children’s wading area and hot 

tub; Emerald Retreat — outdoor 

heated pool and hot tub

•	 Sundeck, hammocks and volleyball 

court; Fit Stop exercise facility 

and Billy Bowlegs games room

•	 Bamboo Grove movie 

theater with THX sound

•	 Outdoor fire pit and gas 

grill/barbeque area

•	 Embarc Beach Club — private 

Members-only pool deck by Elephant 

Walk restaurant; umbrellas and 

lounge chairs on the beach

•	 Tram service to beach and 

around resort (some routes 

and times are seasonal)
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2025–2026 Resort Points Accommodation Calendars 

Comfy/Max 2/2 2/4 2/4 2/4 4/6 4/6 2/2

Vacation Home Sizes Studio
1-Bedroom/ 

2-Bath 
Sunroom

1-Bedroom 1-Bedroom/
2-Bath 2-Bedroom 2-Bedroom/

Premier Studio
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OPPORTUNITY 250 450 450 700 450 750 500 850 600 1,000 750 1,250 300 550

ACTIVITY 450 750 750 1,200 750 1,300 850 1,400 1,000 1,700 1,300 2,150 550 900

PEAK 550 900 850 1,450 900 1,500 1,000 1,650 1,200 2,000 1,500 2.500 650 1,050

HOLIDAY 750 750 1,250 1,250 1,300 1,300 1,400 1,400 1,700 1,700 2,150 2,150 900 900
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2025–2026 Resort Points 
Accommodation Calendars

2/4 2/4 2/4 4/6

1-Bedroom/
2-Bath 

Sunroom
1-Bedroom 1-Bedroom/

2-Bath 2-Bedroom
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BAYVIEW VACATION HOMES

HOLIDAY
11 Months

in advance

PEAK
6-11 Months
in advance

ACTIVITY
1-6 Months 
in advance

OPPORTUNITY
1-3 Months
in advance

RESERVE BY
It is best to plan your vacations in 

advance for best availability.
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body copy

You will not own or receive a deed to a Vacation Home. Vacation Homes are timeshare units held in trust for Members and are not residential homes.

Even if you’ve visited Mexico many times before, 

you probably haven’t experienced it quite like this. 

Nestled into a lush hillside, Vacation Homes step 

down a series of terraces with cascading pools to an 

infinity pool and the half-mile crescent of exclusive 

Playa La Ropa. Authentic interiors — showcasing 

thatched roofs, tiles, ceramic sinks and vibrant 

textiles handcrafted by local artisans — blend 

seamlessly with intimate outdoor spaces, some with 

private dip pools. The ocean feels just beyond your 

balcony or terrace.

Hilton Grand 
Vacations Club 
Zihuatanejo
Carretera Escencia a Playa la Ropa
Zihuatanejo
Guerrero
Mexico 40895

P:	 +52 755 555 0350
F:	 +52 755 544 7818
E:	 ZihuatanejoConcierge@hgv.com
W:	hiltongrandvacations.com
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AMENITIES

•	 Studio and 1-Bedroom Vacation 

Homes have small balconies

•	 1-Bedroom/2-Bath and 2-Bedroom 

Vacation Homes have terrace 

with private dip pool

•	 Oceanview Vacation Homes have 

a terrace with private dip pool 

and a view of Zihuatanejo Bay

•	 Mini Kitchen, including microwave 

oven, “bar-style” refrigerator, 

blender, toaster and coffee maker 

(Gourmet Kitchen with stovetop 

range and full-sized refrigerator 

in 3-Bedroom Vacation Home)

•	 Indoor or outdoor 

(shaded) dining area

•	 Air conditioning and ceiling fans

•	 Satellite television

•	 In-room voicemail

•	 Purified water system

•	 Laundry facilities on site

•	 Acopio on-site restaurant

•	 The Surf Club poolside bar 

and lunch restaurant

•	 Beach lounge chairs, shaded sand 

terraces and mangrove trees

•	 Sol Retreat including an outdoor 

pool and exercise facility

•	 Playa Sol outdoor pool

•	 Spa services including massages, 

facials, manicures and pedicures

•	 Internet center

•	 24-hour Member Reception 

and Concierge

•	 Wireless internet access

•	 In-resort courtesy vehicle
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2025–2026 Resort Points Accommodation Calendars

Comfy/Max 2/2 2/4 2/4 4/6 2/2 2/4 2/4 4/6

Vacation Home Sizes Studio 1-Bedroom 1-Bedroom/
2-Bath 2-Bedroom Lookout 

Suite
1-Bedroom/

2-Bath
1-Bedroom/

2-Bath
Beachfront

2-Bedroom/
2-Bath

Beachfront
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HOLIDAY
11 Months

in advance

PEAK
6-11 Months
in advance

ACTIVITY
1-6 Months 
in advance

RESERVE BY
It is best to plan your vacations 

in advance for best availability.
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body copy

Access to this property is made available through an affiliation agreement that is subject to cancellation without notice. Access to this property is available to all Embarc Members.

Located in an eastern suburb of Paris, Royal 

Regency features tastefully decorated and 

spacious city accommodations complete with a 

contemporary bathroom, and a well-equipped 

kitchen. Located within walking distance from the 

Chateau de Vincennes Metro station, it is an easy 

trip into the center of Paris. Or, discover the Chateau 

de Vincennes, a 14th- and 17th-century French royal 

castle. Or take the whole family and spend a day at 

Le Bois de Vincennes — a park hosting the only zoo 

in Paris, Zoo de Vincennes.

AFFILIATE RESORT

Royal  
Regency
69-71 Rue Defrance
Vincennes
France 94300

P:	 +33 1 49 57 12 00
F:	 +33 1 43 65 76 61
E:	 RoyalRegency@hgv.com
W:	hiltongrandvacations.com
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AMENITIES

•	 Spacious 1-Bedroom accommodations 

feature a double bed, a sofa bed and 

a contemporary bathroom complete 

with a complimentary amenity kit, 

hair dryer and heated towel rack

•	 2-Bedroom accommodations 

feature a double bedroom, a 

twin bedroom, a sofa bed and a 

contemporary bathroom complete 

with a complimentary amenity kit, 

hair dryer and heated towel rack 

•	 Enjoy the convenience of the 

well equipped kitchen with a 

dishwasher, refrigerator/freezer, 

microwave and toaster 

•	 Television and DVD player

•	 In-room safe

•	 Small balcony

•	 Breakfast room service 

•	 Pool table

•	 Fitness center  

(located 200m from the resort)

•	 Sauna

•	 DVD library
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2025–2026 Resort Points Accommodation Calendars

Comfy/Max 2/4 2/4

Vacation Home Sizes 1-Bedroom 2-Bedroom

SEASON SU
N

 T
O

 T
H

U
RS

FR
I &

 S
AT

SU
N

 T
O

 T
H

U
RS

FR
I &

 S
AT

PEAK 800 2,000 1,000 2,500

HOLIDAY 1,000 2,500 1,200 3,000
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HOLIDAY
11 Months

in advance

PEAK
6-11 Months
in advance

RESERVE BY
It is best to plan your vacations 

in advance for best availability.
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body copy AFFILIATE RESORT

Le Club  
Mougins
199 Chemin du Val Fleuri
Mougins
France 06250

P:	 +33 4 92 92 46 00
E:	 LeClubMouginsResort@hgv.com
W:	hiltongrandvacations.com

Nestled between the coastal town of Cannes 

(famous for its film festival) and the town of 

Grasse, Mougins is a medieval village set amid 

stunning vistas and sun-drenched hills in the 

heart of the French Riviera. Journey through the 

French countryside and stroll along the winding, 

cobblestone streets of Mougins. This quaint town 

is full of narrow alleys, fresh flowers bursting with 

an array of colors, and charming boutiques and 

cafés. Le Club Mougins is surrounded by the natural 

beauty of this ancient town and the neighboring 

lush green foliage.

Access to this property is made available through an affiliation agreement that is subject to cancellation without notice. Access to this property is available to all Embarc Members.
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AMENITIES

•	 1- and 2-Bedroom [accommodation/

Suites] feature king size beds, sofa 

bed and a compact bathroom with 

a complimentary amenity kit 

•	 Television and DVD player

•	 Hair dryer

•	 Heating and air conditioning

•	 Iron/ironing board and safe

•	 Most accommodations offer a balcony

•	 Restaurant on site: Zafferano

•	 The kitchen is equipped with a 

microwave, oven, full-size fridge with 

freezer, toaster and coffee maker 

among other modern appliances

•	 Breakfast room service 

•	 Outdoor swimming pool  

(seasonal) 

•	 Fitness center

•	 Tennis court

•	 Book library

•	 Self-service laundry

•	 DVD library 

•	 Free parking
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2025 WEEKS CALENDAR

2025–2026 Resort Points Accommodation Calendars

Comfy/Max 2/4 4/6

Vacation Home Sizes 1-Bedroom 2-Bedroom

SEASON SU
N

 T
O

 T
H

U
RS

FR
I &

 S
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SU
N

 T
O

 T
H

U
RS

FR
I &

 S
AT

OPPORTUNITY 550 1,350 650 1,650

ACTIVITY 650 1,650 800 2,000

PEAK 800 2,000 950 2,350

HOLIDAY 1,000 2,500 1,150 2,850
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HOLIDAY
11 Months

in advance

PEAK
6-11 Months
in advance

ACTIVITY
1-6 Months 
in advance

OPPORTUNITY
1-3 Months
in advance

RESERVE BY
It is best to plan your vacations 

in advance for best availability.
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body copy AFFILIATE RESORT

Palazzo  
Catalani
Via Montecavallo 26
Soriano Nel Cimino (VT)
Italy 01038

P:	 +39 0761 744030
F:	 +39 0761 748715
E:	 PalazzoCatalani@hgv.com
W:	hiltongrandvacations.com

Located in central Italy in the medieval village of 

Soriano nel Cimino, just 90 minutes from Rome, 

this resort is a stunning conversion of 17th-century 

cattle sheds which were once part of the mansion 

estate of an Italian nobleman. Enjoy the wonderful 

architecture of Palazzo at Soriano, built into the 

hillside opposite Palazzo Catalani, with exposed 

stone walls, a Jacuzzi built in a cavern and 

unbelievable views from the tiered gardens that 

extend to the hilltop.

Access to this property is made available through an affiliation agreement that is subject to cancellation without notice. Access to this property is available to all Embarc Members.
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AMENITIES

•	 The 1-Bedroom Deluxe features a 

stylish living area, dining table, patio, 

double bed and a well-appointed 

bathroom; maximum occupancy is 2

•	 The 2-Bedroom features two 

separate bedrooms, two full baths, 

living area, dining table and patio; 

maximum occupancy is 4

•	 Restaurant on site:  

Palazzo Catalani Restaurant 

•	 Full kitchen, including a fridge, 

microwave, oven, dishwasher 

and coffee maker

•	 Breakfast room service 

•	 Fitness Center

•	 Bread and pastry delivery 

•	 Concierge assistance 

•	 Currency exchange 

•	 DVD library 

•	 Laundry facilities 

•	 Spa

•	 Whirlpool (indoor)
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2025 WEEKS CALENDAR

2025–2026 Resort Points Accommodation Calendars

Comfy/Max 2/2 2/4

Vacation Home Sizes 1-Bedroom
Deluxe 2-Bedroom

SEASON SU
N

 T
O

 T
H

U
RS

FR
I &

 S
AT

SU
N

 T
O

 T
H

U
RS

FR
I &

 S
AT

OPPORTUNITY 1,350 3,350 1,600 4,000

ACTIVITY 1,600 4,000 1,850 4,650

PEAK 1,950 4,800 2,200 5,500

HOLIDAY 2,150 5,300 2,400 6,000
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HOLIDAY
11 Months

in advance

PEAK
6-11 Months
in advance

ACTIVITY
1-6 Months 
in advance

OPPORTUNITY
1-3 Months
in advance

RESERVE BY
It is best to plan your vacations 

in advance for best availability.
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body copy Promising 300 days of sunshine, Quinta do Lago 

— located on the southern coast of Portugal — is 

increasingly popular with golfers, water sport 

enthusiasts and sunbathers. Nestled peacefully 

amid lush gardens, Vilar do Golf sits in the 

heart of the Quinta do Lago estate, beckoning 

travelers to escape to its quiet and stylish 

accommodations. Offering substantial space and 

modern appointments, the resort is a comfortable 

retreat, ideal for a romantic getaway or a family 

vacation. Enjoy the superb leisure and sports 

facilities, championship golf courses, two restaurants 

and nearby nightclubs, all skirted by miles of 

golden sand.

AFFILIATE RESORT

Vilar  
do Golf
Quinta Do Lago 
8135106 Almancil
Algarve
Portugal

P:	 +351 289 352 000
E:	 VilarDoGolfResort@hgv.com
W:	hiltongrandvacations.com

Access to this property is made available through an affiliation agreement that is subject to cancellation without notice. Access to this property is available to all Embarc Members.
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AMENITIES

•	 The comfortable 1- and 2-Bedroom 

accommodations feature a 

modern bathroom with hair dryer, 

complimentary amenity kits, shaver 

point and a heated towel rail 

•	 Fully equipped kitchen offers 

a microwave, dishwasher, 

toaster, refrigerator and many 

other conveniences 

•	 All accommodations feature 

a balcony, patio or terrace 

•	 Television and DVD player 

•	 Restaurant on-site

•	 Fitness Center

•	 Scooter / Moped Rentals

•	 Poolside bar

•	 Currency exchange 

•	 DVD library 

•	 Spa

•	 Children’s pool (outdoor)

•	 Pool (outdoor)

•	 Heated pool (indoor)

•	 Whirlpool (indoor)
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2025–2026 Resort Points Accommodation Calendars

Comfy/Max 4/6 4/6

Vacation Home Sizes 2-Bedroom 2-Bedroom Family

SEASON SU
N

 T
O

 T
H

U
RS

FR
I &

 S
AT

SU
N

 T
O

 T
H

U
RS

FR
I &

 S
AT

OPPORTUNITY 600 1,500 600 1,500

ACTIVITY 750 1,850 750 1,850

PEAK 850 2,150 850 2,150

HOLIDAY 1,000 2,500 1,000 2,500
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HOLIDAY
11 Months

in advance

PEAK
6-11 Months
in advance

ACTIVITY
1-6 Months 
in advance

OPPORTUNITY
1-3 Months
in advance

RESERVE BY
It is best to plan your vacations 

in advance for best availability.
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