DialCare (DIAMOND Resorts’

TELEMEDICINE SIMPLIFIED®

-

Thank you for choosing DialCare during your stay!

You can rest assured that in the event of an unforeseen illness, DialCare doctors are standing
by to offer you the relief you need. You will be eligible to access DialCare's services up to
12 hours before check-in and up to 12 hours after check-out.

Frequently Asked Questions

When should | use DialCare?

DialCare can be used for a myriad of non-emergency
ailments such as allergies, colds, the flu, pink eye, rashes
and more. DialCare is not to be used for emergency
situations; should an emergency situation arise, call 911.

How much do DialCare consultations cost?

Since you've opted to include access to DialCare in your
Diamond Resorts reservation, you will have access to
D unlimited consultations, with no consultation fees, for

the duration of your stay.

Can | still use DialCare if | travel out of state
sometime during my stay?

Absolutely! DialCare can be used anywhere within the
United States.

Are prescriptions guaranteed?

While DialCare doctors can write prescriptions and
send them to the pharmacy of your choice, prescriptions

are at the discretion of your doctor and are not guaranteed.
Keep in mind that doctors do not write prescriptions
for DEA-controlled substances or lifestyle drugs.
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To register and receive a consultation:

Phone: (833) 795-7786 Disclosure: THIS PLAN IS NOT INSURANCE and is not
Online: diamond.telemedsimplified.com intended to replace health insurance.
Mobile App: Available for both iOS and Android




