
Cancellation Lead Time
Percentage of 
Resort Points 

Refund

Exchange Fee 
Refund

Within 24 hours of confirmation 100% Yes

89 days or more before first occupancy date 100% No

90 – 60 days before first occupancy date 75% No

59 – 30 days before first occupancy date 50% No

29 – 1 day(s) before first occupancy date 0% No

Cancellation Policy*

*For weeklong exchanges only.


