
Terrain
Level. The street where the resort is situated is flat and the coastal walkway is accessible for wheelchairs 
and scooters. The road around the Golf del Sur has accessible pathways but is sloped in places.

There are bars, restaurants and shops in the vicinity of the resort so guests do not have to travel far.

Communal Areas
Front desk Reception: Accessed at street level. The main doors are automatic.

Bar/restaurant: On the floor above front desk reception. Accessible by lifts.

Entertainment: Pool bar and disco both accessible by lift and ramp.

Leisure centre: The gymnasium is accessible by lift and ramps.

Disco: Accessible by lift and ramp on the floor below front desk reception (called ocean lounge).

Parking
Four designated disabled parking bays available at the resort entrance. 

All Accommodation
There are eight floors in the resort. All floors are accessible by lift. Guests with mobility problems only are 
allocated on level four, which is on the same level as front desk reception. There are currently two disabled-
friendly accommodation with easy wheelchair access.

Accessible Accommodation
• Two one-bedroom accommodation (424 and 425)	 • Ramped access 

• All doorways are at least 980 mm wide	 • Grab rails in bathroom

• Shower is adapted	 • Low level switches

• Low level work tops	 • Low level cooker, fridge and oven

• Air conditioning 

Equipment Available
• Pool hoist DDA 	 • Wheelchairs

**DDA assistance pack

• Revolving stool for shower/bath (steel)	 • Wall-mounted shower stool

• Removable hand rails for bath	 • Stool/bench (31 cm height)

• Bottle opener	 • Jar opener

• Telephone with large numbers and hearing aid adaptable	 • Can/ring pull opener

• Handle (removable, to be used with glasses)	 • Support for the kettle

• Elevated toilet seat with hand rails	 • Special knifes, forks and spoons

** upon request
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Outings and Excursions
Orange Bus: Excursions and airport transfers for individuals with disabilities. 

List available at front desk reception.

Proximity/Accessibility to Local Supermarket/Shops/Beach
El Medano Beach (8 km), Los Cristianos Beach  (18 km), Las Americas Beach (20 km)

Local commercial centre accessible (shops, restaurants and bars) (S. Blas)

Areas Near the Resort/Transport
Bus stop (not all buses are accessible)

Taxi stop in front of resort (DDA taxis available upon request)

Haemodialysis Clinics Name and Contact Details
HOSPITEN SUR.

C/ Arquitecto Gomez Cuesta, Playa de las Américas, 38660 Arona

Tel: + 34 922 750032; Fax +34 922 793618 

Emergencies: 900200143

No dialysis peritoneal

Distance from resort: 15 minutes by car 


