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Terrain: Level – no steep gradients or inclines. Resort roads well maintained. Some steps leading 
from one area to another but alternative routes are available. 

Communal areas: Reception: Level access. Intercom on front door for assistance. Lowered reception 
desk, ramp flooring replaced to create colour contrast, additional hand rails installed, 
wheelchair accessible toilet  
Bar/Restaurant: via Reception – one level. Ramp available to conservatory end of 
restaurant. 
Entertainment: via Reception – one level. 
Leisure Centre: Level access. Manual doors with intercom. One level. Adapted 
changing area available with panic alarm. Pool hoist. Handrails to pool steps and spa. 
Assistant on duty during opening hours.  
Externally - Handrails put on all steps, all steps marked with yellow warning strips, 
bollards in places to create pedestrian walkways, Coach House - Front door painted to 
create contrast.  

Parking: Designated disabled parking bays available. Accommodation has allocated parking 
outside or very near to accommodation. 

Accessible/Adapted 
Accommodation: 

1 x One Bed Unit  - ramped access, wet room with grab handles, panic alarm 
3 x Two Bed Unit - ramped access, wet room with grab handles, panic alarm in one unit 

Other 
Accommodation: 

Accommodation steps marked with warning strips. 

Equipment Available 
(on request): 

Pool hoist 
Wheelchair 
Wet wheelchair 
Commode  
Shower stool 
Comfy foam toilet seat/ Toilet seat raiser 
Chair raisers  
Tap turners 
Tin/jar turner 
Ring pulls 
Reflex carving knife/Reflex knife 
Kettle tipping aid 
Gymnic ball 
Socket covers 
Handy reacher – litter picker on order 
Toilet frame 
Bath tub rail  
Bath seat 
Bath board  
Hearing loop 
Sharps bin 
Portable ramp  
Bed board  
Hand rail 

Measurements for 
equipment available 
upon request: 

Pool hoist weight limit – 140kg 
Wheelchair – seat breadth 43cm 
Wet Wheelchair – seating height 56cm, seat breadth 48cm, maximum weight 136kg 
Shower chair – adjustable height, maximum weight 136kg  
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Outings & Excursions Dependent on operator and excursion offered at the time as these can and do change. A 
list is maintained by the resort Reception. 
Some in-house excursions do accommodate a wheelchair user.  

Proximity/Accessibility 
to local supermarkets/ 
shops, etc: 

There are wheelchair accessible shopping centres and supermarkets within 10 minutes 
drive from the resort.   

Public Transport: The nearest bus stop is 1.5 miles away. Wheelchair accessible taxis can be booked via 
Reception. 

Haemodialysis clinics 
close to resort: 

Derby Hospital, Uttoxter Road, Derby, DE22 3NE 
Telephone 01332 789344 
Approximately 40 minutes drive. 

Proposed Future 
Plans: 

Further adaptations & renovations to existing adapted accommodation.   
Profile beds to be purchased and installed in adapted accommodation. 

 


