(DIAMOND Resorts-

Important Advice on Increasing Risks Related to
Timeshare Claims Businesses

If you are concerned about the legitimacy of this email, please log in to your
online account and see the "What's New" post entitled "Claims Company Advice
from Diamond Resort's Legal Team".

Dear Diamond Member,

You may recall that in November 2017, we informed you that a
company known as EZE Europe Ltd., together with its Chief
Executive Dominic O'Reilly and its Managing Director Stephanie
O'Reilly appeared at Birmingham Magistrates' Court and pleaded
guilty to offences under consumer protection laws. These related to
misrepresentations made to timeshare owners including alleged
timeshare exit services and legal assistance to recover monies.

Sentencing finally took place at Birmingham Crown Court on 21
March 2019. Dominic O'Reilly was sentenced to 28 months
imprisonment and was banned from being a company director for 9
years whilst his step-daughter, Stephanie O'Reilly, was sentenced to
an 18 months custodial sentence suspended for two years and was
banned from being a company director for 6 years. Their sentencing
followed their earlier guilty pleas to two overarching offences
relating to a failure to act with professional diligence, for using
aggressive commercial practices and for offences under the
Consumer Protections from Unfair Trading Regulations 2008.

According to reports, Trading Standards seized files relating to over
100 complainants who had entered into contracts with EZE worth
approximately £1.3 million. However, the investigation indicated
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that there were several thousand more consumers that had been
adversely impacted.

The EZE Group often referred the “legal services” element of their
offering to a business called Praetorian Legal in respect of which
Dominic O'Reilly was at one time a director. The Head of the legal
department of Praetorian Legal is managed by Ian Benbow who is a
former solicitor who went to prison for fraud.

Following a dispute with Praetorian Legal, EZE then started referring
their clients to Fullbrook Associates.

More recently, the proprietors of Praetorian Legal have formed
another business called Mercantile Claims Management
Solutions.

According to Trading Standards, consumers are already being
contacted by third parties who claim to be able to recover
compensation from EZE Group - some on a "no win no fee basis"
and some on payment of an up-front fee. Trading Standards have
recommended that the "up-front fee" approach should be viewed
with caution as it bears the hallmarks of an "advance fee fraud".

There is a possibility that compensation may be recovered under
the Proceeds of Crime Act, although this is by no means
guaranteed. If you have been affected, please contact KwikChex for
free advice and assistance.

On 22 February 2019, purported timeshare claims specialist
businesses Meredith Pritchard Consultants Ltd and First Law
Solutions Ltd were wound up in the UK High Court following
action by UK authorities. The Insolvency Service presented petitions
to the court on the grounds that both companies traded with a lack
of commercial probity by failing to provide contracted services in a
timely manner or at all. This included accepting payments in respect
of non-viable claims, charging excessive fees, and using misleading
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and aggressive sales techniques. Losses to consumers deceived by
the businesses are believed to be in excess of half a million pounds.

The news follows the winding up of International Timeshare
Refund Action (ITRA), who were also wound up in the High Court
after failing to refund monies to consumers are accordance with
court orders in light of their failure to provide the services
promised.

In the past 18 months, several businesses offering timeshare resale,
transfer and exit services have ceased trading without honouring
their promises. Notable examples include RSB Legal and Standon
Mortimer. We have also recently learnt that ABC Lawyers Ltd have
filed for voluntary liquidation.

Over 100 businesses have been identified as operating in deceptive
and fraudulent ways or simply failing to deliver the promised
services. Regrettably, this has even included regulated businesses
including at least one firm of solicitors. Fake lawyers have also been
springing up and making unlawful, unsolicited contact with
timeshare owners.

Surrender or Sale

If you simply want to relinquish your timeshare, please contact
OwnerOperations@diamondresorts.com to see what options may
be available to you.

If you are looking to sell, we are pleased to announce that
Worldwide Timeshare Hypermarket Ltd has recently been
appointed as an authorised Independent Resale Intermediary for
the sale of your points and timeshares. They have an excellent
reputation in the industry and are a member of the Resort
Development Organisation. Visit Worldwide Timeshare
Hypermarket to find out more.
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Contact Us

We are aware that a number of companies are actively targeting
Diamond members. If you have been contacted by any of the
following companies we would be most obliged to hear from you:

« Release Your Timeshare
o Bookings Made Easy
« Scottish Heritage Property

Please either send an email to LegalReport@diamondresorts.com or

Contact KwikChex

Free Help with Checking and Due Diligence

KwikChex, via the Timeshare Task Force, provides a free service to
consumers wanting to check the legitimacy of businesses operating
within the timeshare sector. It is the only resource of its kind that is
officially vetted and approved by UK Trading Standards.

Free Assistance

Given the vast scale and nature of the problem, KwikChex is urging
consumers to use the Timeshare Task Force resources to check the
legitimacy of businesses offering timeshare relinquishment and
claims. Please report ALL unsolicited contact to Kwikchex.
Regrettably, almost all companies making unsolicited contact have
been shown to be rogue in nature.

Important Information for Clarity

The services provided to consumers by KwikChex are funded
through the Resort Development Organisation (RDO), which
represents timeshare businesses in Europe. For official KwikChex
accreditation, approval and verified consumer feedback go to
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Our goal is to inform you and protect you from fraudulent services.

Sincerely,

Diamond Resorts Legal Team

Facebook Twitter Instagram Youtube Pinterest Apple Android Link Email

Diamond Resorts™ 10600 West Charleston Boulevard, Las Vegas, NV 89135 USA.

©Copyright 2019 Diamond Resorts Holdings, LLC. All rights reserved. Unauthorized duplication is a violation of
applicable state, federal and international laws. 1904.7689 Unsubscribe


http://links.m.diamondresorts.com/wf/click?upn=1UsrnkBNKPR1wSSni-2Fx87n42Oip-2FUqL-2F0licKfd-2FTjKhJKp1ea43n8un5m3IPbHyxx1O6Nz4g-2BRqsefwbEmnnnQilnDoZFz-2Fpy0h1hO3PCk-3D_IFZszrKpGMOF1cp8nNzJJhTth7SXpUdZCJStcZ1tXF-2F5v8A3z1fxDXHuV-2BzGlx-2BVcd7-2B0O8rZLPq5-2BEWc7Qo1nlsOxHq8EMYOwCUkToYsIRn5WWBjvVgPbfUGGoUBQwq2SYmwer-2BAscclRS4HT3kPU8IqsCAVU3Z5FhClbXhEIcJv5tTiYr3Fn7IN720-2BpzZEuSLuQaa9W5PhnrM1fg1EdENXap5ucOkc-2FcDlYVulTgMIXYWn9S84XQS57xmAnJl3YhSnJbzc0S-2FsB842gQ6WeVXT-2FKU6tnbf3eSuuH0jq3JbNb-2BuWXLKpvqPniJHs2UR64u4-2BYHuyKcelKAZ92WVeZrAk3GwqnDn4mLNhgq-2F9r2O1u-2FzbRsXiy5wwNLnxyOKS-2FMcaoVKQTU6UHjtWIh6x3E89-2FGDlPoqW2yPCBDYQyregzFn3Pasz2NOAwxBwbVDreWCx9BVz9pqvjLPe-2B-2F-2BA-3D-3D
http://links.m.diamondresorts.com/wf/click?upn=1UsrnkBNKPR1wSSni-2Fx87mAYUhWG6Yj2I3S60OCNZFlIrKHqOdA-2BitpQzSp-2BGaJujDlvIi7L-2BmWkmfKrIUsP-2B9vk3XRz6QI0lGyO3oqJ4AN0IXy3jLoFuiKfDX27pKLMeeZ1ZWp2eaS40vP5XoaF2lDFG9kJLaeKUjTyhpCOefigRiWDAIy17PizgvIMh950_IFZszrKpGMOF1cp8nNzJJhTth7SXpUdZCJStcZ1tXF-2F5v8A3z1fxDXHuV-2BzGlx-2BVcd7-2B0O8rZLPq5-2BEWc7Qo1nlsOxHq8EMYOwCUkToYsIRn5WWBjvVgPbfUGGoUBQwq2SYmwer-2BAscclRS4HT3kPU8IqsCAVU3Z5FhClbXhEIcJv5tTiYr3Fn7IN720-2BpzZEuSLuQaa9W5PhnrM1fg1ETVE2ZaeVYdZL2DtxI-2BCUSwuaTWoXNxGTVIXTfZM7lGuyePTLPpjvXiHIMDdnBSbMvoWQN2x8JkdKt2KCJLUlNB7rbx9UK1kT9w0wMwSfbfflISXEHlLRCjy4J37VFVDEUPEqcwesZhdfen4V8CM89K1q54udJDKQmlJWa5r8hlhS557F8bMjMQE0suC4wwplqwDNzeYhECIXdgMmK97CjywBP8SNAFCJOJZwUshbc9Os8PSmmrYLj8iijKW2phGSw-3D-3D
http://links.m.diamondresorts.com/wf/click?upn=1UsrnkBNKPR1wSSni-2Fx87hwiNAt-2B30ssZUaEEXC78AFdG-2FbAslPrxy-2Bj406VaaiDxZui85yjXL9QsikBzRvBdAzoTTkufkQy5lIDahKBBYUKRir-2Fja87799lttxXNSh9Z-2BBOgBgRDTfI-2FfaFX37ReWEEJlApqMT07c2kYLWD6M-2FCZnbBTrSSAeUYpxpVlEm1_IFZszrKpGMOF1cp8nNzJJhTth7SXpUdZCJStcZ1tXF-2F5v8A3z1fxDXHuV-2BzGlx-2BVcd7-2B0O8rZLPq5-2BEWc7Qo1nlsOxHq8EMYOwCUkToYsIRn5WWBjvVgPbfUGGoUBQwq2SYmwer-2BAscclRS4HT3kPU8IqsCAVU3Z5FhClbXhEIcJv5tTiYr3Fn7IN720-2BpzZEuSLuQaa9W5PhnrM1fg1EVfQ753jYaDgOTKjsDU2UovoBIjlWQ5faKELBsv8B9gLxxG1NLKVkWHVYQoul17GE734Zxi6lkNjyz7BT9uhIWjfGOXOWVzQ-2BTtkg-2B5Rt8afGSBYpJ2hYHnYC9pjXbFWqpv3VA2kBhlwFml-2FluX00OqB2lGDShXQ3BrVZUm5Va-2BQehv4mr3nX64YIkV3TTk1cJohU11M2mwdJcYwNVt7HKGFce1nkImA-2FpmMMmCPsLr-2FT5-2Fqe83HgXm6EUht8cQIdA-3D-3D
http://links.m.diamondresorts.com/wf/click?upn=1UsrnkBNKPR1wSSni-2Fx87g47nyP0s21wOTH-2FOtZTZ1ACl8VYETHFmJH38vmuAChs4JXG7lxVZcYeWZ2yWzVkl-2B6MambOpU4syQeUOqOJAtoE4jIv9MM6zgYZnTnJ3guH0GQrmzZedVocxtVLMuOMUe-2B7Hi8FYCr-2BokJpav0gQbY0-2B8MHJ5eIRdGu3nIDGTEC_IFZszrKpGMOF1cp8nNzJJhTth7SXpUdZCJStcZ1tXF-2F5v8A3z1fxDXHuV-2BzGlx-2BVcd7-2B0O8rZLPq5-2BEWc7Qo1nlsOxHq8EMYOwCUkToYsIRn5WWBjvVgPbfUGGoUBQwq2SYmwer-2BAscclRS4HT3kPU8IqsCAVU3Z5FhClbXhEIcJv5tTiYr3Fn7IN720-2BpzZEuSLuQaa9W5PhnrM1fg1EZQxm-2FdRT3iIcikH2wkfeL2y3tJJg3raj6kzdCzTMsxIXcsf3cHKeBduK9S05ISH3MkeZJe1UWrbrzGk0Ldt2xhY-2FBJRXyeplS5bd4P2MkSIB79eDvxjY9UD3bHy0C-2BT9O-2FR-2FZn6kD4Evzgku6R1fNTHuqLufyWTAsDRfyp3mCQnCiMzNYsGJlqwxM8rTNghRxrx7feQMoGCwxc1p7EI2atB-2BINJdoBR1eJgrvqyC-2BUc5wuROGIgYERGk7WeQz8xAA-3D-3D
http://links.m.diamondresorts.com/wf/click?upn=1UsrnkBNKPR1wSSni-2Fx87sRevSCKPhj5hPolhBCmDhHjuctkh8XgJDwlPMxyEnxG2CX7mSmiAtOA7y7XCi4N6Zz50rcz9hSM-2BMrGegwjv1HqYyDfY-2Fy02w9UJZ-2BvJdqorim2THCMwe9zrEw5A5gExcsKRQbUJpM6PadDeBKGmblj2Fc-2FKoOtTq-2BKFiMy-2FpjfA5OsQ4JVjvg5fS97RvwrRQ-3D-3D_IFZszrKpGMOF1cp8nNzJJhTth7SXpUdZCJStcZ1tXF-2F5v8A3z1fxDXHuV-2BzGlx-2BVcd7-2B0O8rZLPq5-2BEWc7Qo1nlsOxHq8EMYOwCUkToYsIRn5WWBjvVgPbfUGGoUBQwq2SYmwer-2BAscclRS4HT3kPU8IqsCAVU3Z5FhClbXhEIcJv5tTiYr3Fn7IN720-2BpzZEuSLuQaa9W5PhnrM1fg1EXBBzakuwzZrsEr7WNLjZLaehBmc0rJOsM6jgEM-2Fj-2BFUq788F99fddCeh5nQOfLXP0t8LC59xU8mLNKXx-2Fosd0Mh5DQz01GJbmZT5iZMwTXMo9g3zOydhGROnRXjrlwDSIJsGO3uJGuYqh0oaN4pjm70d21NU0Z5hndTi2fRGAA15mslsSjV5vMLDfa0LZPFsp8FccjY-2BO1h4RzaVKAlU6F2cg-2BdXU4N4Edi5eVlDrlGj9MxwgXGx-2B2vVzeYuekDdg-3D-3D
http://links.m.diamondresorts.com/wf/click?upn=1UsrnkBNKPR1wSSni-2Fx87tOTZAbp3XAXLat8WdY2TipMq0Uinpcvi-2BQhQYyWJn3-2BzccQNQiZMLXVmGOTMhN1CzTz5mOMPgGZJtMRyO74RMNHV7nsia6-2FifLUF7IsusyPZEefhusJLFSSo6YLAP2rOMe06kDBolAdCHOOQ-2BVDXfD8sRvh-2BeHcCqBVYD2Rkwbn_IFZszrKpGMOF1cp8nNzJJhTth7SXpUdZCJStcZ1tXF-2F5v8A3z1fxDXHuV-2BzGlx-2BVcd7-2B0O8rZLPq5-2BEWc7Qo1nlsOxHq8EMYOwCUkToYsIRn5WWBjvVgPbfUGGoUBQwq2SYmwer-2BAscclRS4HT3kPU8IqsCAVU3Z5FhClbXhEIcJv5tTiYr3Fn7IN720-2BpzZEuSLuQaa9W5PhnrM1fg1EXBBzakuwzZrsEr7WNLjZLZZWzy6-2FaHvEbCOfVmhNmWu8YxxaS7Ot4aUtf1RTcnYS2QLLr7LCHLP8KwHwdV-2FESW664s4sOlu2K-2Bs8mdFPLsxfj7wpIaEoR5Y8I3HUOg5Xq-2Bnjc3VvmuGSirF8-2FjhZTICDSkr-2BR1lxLmZI4zHACOyyS-2F75FCWh5VCOMHwYLhKYj6khDD2yUs4A5ateU0PPB-2F4AbBHet2OrdUo7g6qlYJ-2B7BwLRYNiG71DcEurjFCI7w-3D-3D
http://links.m.diamondresorts.com/wf/click?upn=1UsrnkBNKPR1wSSni-2Fx87gFiR2L47z13Cp3pvkFOF6CVLOEvRtKByjLEzPgxbXl1AFmY-2B6klCYswFp3juSLc-2F3k4X5UDb3khCFNc3aLneThP4H2-2B7JRstVneZ40kpSaP-2Bi-2BFdDbuJHxLN6-2FaJf-2BOwLgM3II4Dvyz9xupjBY9QOsixw3oVUsVGv7S-2FsH0M3Cdb-2FzH312yui7wJAZgzSRfTqGxxf2V0RgeboJAOrKfnr4-3D_IFZszrKpGMOF1cp8nNzJJhTth7SXpUdZCJStcZ1tXF-2F5v8A3z1fxDXHuV-2BzGlx-2BVcd7-2B0O8rZLPq5-2BEWc7Qo1nlsOxHq8EMYOwCUkToYsIRn5WWBjvVgPbfUGGoUBQwq2SYmwer-2BAscclRS4HT3kPU8IqsCAVU3Z5FhClbXhEIcJv5tTiYr3Fn7IN720-2BpzZEuSLuQaa9W5PhnrM1fg1EXBBzakuwzZrsEr7WNLjZLYFmt-2Fds8dl-2BI9eZf7fOCrVv-2FN-2F-2F7px-2FOkj6Rwkoea2yyEG2Dz0kigRBCj6eqMBXkRexdoAMOiIPYvzdOo03EWb-2BBM5iPJGlupn4haJ-2B-2FbbY1ZVOLbKlqpxcaXS-2BR0QSMzBu4KW6pgplWZ5XCxr11oAUSctlA66o6n3eCGIgI9Zs-2FZGN5uV7qUAP2yyDDgvAi0p4mL3b5dSmEJOx4sRd9DSSGwJfawdHVkCXTFcw8zVwA-3D-3D
http://links.m.diamondresorts.com/wf/click?upn=1UsrnkBNKPR1wSSni-2Fx87hIoKD-2BJS-2FxMegiXNWMyue9a92j8KmcjuIJWB4IpFsutzjjL55EsNfXjv1Y0WPcbPEirFxRISG8nqC33l5zi85-2BkRppWrSWDJ8qUbszvMWv4jq0QMgKUj4U9S2SGiEGrBGcqhRPCAEKmHdb-2FjOwVnm8HbfiaZdPDyEoeK6XDdw1Tq4EA2zCg5B2tQRbPGove5DbkhzjY6xDto5bAJm-2F331KFfciao8p0XlKUUSBTj1N-2F_IFZszrKpGMOF1cp8nNzJJhTth7SXpUdZCJStcZ1tXF-2F5v8A3z1fxDXHuV-2BzGlx-2BVcd7-2B0O8rZLPq5-2BEWc7Qo1nlsOxHq8EMYOwCUkToYsIRn5WWBjvVgPbfUGGoUBQwq2SYmwer-2BAscclRS4HT3kPU8IqsCAVU3Z5FhClbXhEIcJv5tTiYr3Fn7IN720-2BpzZEuSLuQaa9W5PhnrM1fg1EXBBzakuwzZrsEr7WNLjZLbOiaHHkA1UaR7itHFOcOmGMrPGb09JG-2BtbMGCdEZEvq2dl7Vk3UVy6fGAcXbe3B0DDEU1aloZQdp5hRvGJ1RtH53zzlKXfQ-2B1MySfYV-2Bomv-2BMiWtaYKgxmYcrKPlJpIZC-2BKzlRdqpwwWh6PX-2BKArkgrzholHcip6Gyc6C6xcgxJrArDAicaTjaKK6i-2BvbZKelqjpdD6zJUsIKue87v2UHk9SDy5ZwoRoGYv6nd-2Fgg5Sw-3D-3D
https://sg-mktg.com/MTU1NTc0NzM0MnxxMHVTN1NfNE81Vm9Pa2VpWWxra0FKX1NkUU44ZlBjZnlTUU9nelQ0b1dTTUlxeUV5UlJRbEpxeG0zajJsS2dIM0ZfaDRiM0hrN3ZsM1ZjMHE5ZjZCbDRzY2NIUVNoTEIya1Vfb2duWEd4SjVhSlNDbEFCMnlyQWJBcFZwb1hnVHk5MlNGNWNQZXEtYjd2MjIwdnNKS1N2eVMtTzMwM3ZNNi15ZlZYXzZ1U2gxdUZjS1RKZzJIY0t6OXpfY1l6ZjhON3BWYWVWQnNBb3VTVzVfYV93TmpQdGg0SUJXZjBLSTBDMzZCbVotOFRKMElFbDhmYm1tTDhQTGR5aXJlQXM9fMjVCPOThK0ZmwofUNVzvz3-mlXbxYgi10cuVg0VcnDS
mailto:Paula.Atkinson-Hughes@diamondresorts.com?subject=Important%20Notification%20from%20Our%20Legal%20Team
http://links.m.diamondresorts.com/wf/click?upn=1UsrnkBNKPR1wSSni-2Fx87lOs1x7GHIPDn3Fnut6PnF8EBRboj9Ept0ygdJBdP9ULLDM0aAKLjRwSHx7fYIme7Mq7jv0mXIQOvE3ENjl0e5jtcCBQP4nUFVIwXFIx-2FhvnuCrAO6YN0DfIyp7DrRt1-2BH00GicelZKRhy78dFLRUJXFDhadRszBmLDnYdmFlgOw_IFZszrKpGMOF1cp8nNzJJhTth7SXpUdZCJStcZ1tXF-2F5v8A3z1fxDXHuV-2BzGlx-2BVcd7-2B0O8rZLPq5-2BEWc7Qo1nlsOxHq8EMYOwCUkToYsIRn5WWBjvVgPbfUGGoUBQwq2SYmwer-2BAscclRS4HT3kPU8IqsCAVU3Z5FhClbXhEIcJv5tTiYr3Fn7IN720-2BpzZEuSLuQaa9W5PhnrM1fg1EXBBzakuwzZrsEr7WNLjZLaqSF7jZov7x23Tun2UYyZylfCk56Os-2FIakUtNYq3VkPcKvx6zvJ7RDb6k40HKsUWwanuWloWgRB5bL4BZJcvUQIcAZYYUYfRvKMiRad3wsvpgWmEAOPS7lCOuB1pqYf4hghS6KhMtlGyEbHgmP3nOrxFA82EfBjAyc-2FLif5bphxTKds2Xx5gclkVlc4YmG8ZMelotWv3ZKgMwzQlah1eKnhNu1LfzHM6E81uKYVFE7ow-3D-3D
http://links.m.diamondresorts.com/asm/unsubscribe/?user_id=6290299&data=OGk8kkEXNJNMFNqKhoEYRsQu9pbYIW6ZCXgiRFo_kBLdLB0NbIH2xZ0-9Tt13Fzi9WTzwCQEesY_r_Ec6qdR4Vrn-L1w903UM_iPyXpDDH9empOxqSgfhtmPrJtclrWRH5H9bcXmqUYemVrW15Fk0Pf1gxLrdiq97wLi3K_MjJMNoDyj30q6aqon_YbU8FTfmuBFxvswvQ37uEQEp37EXNjxD_nam5aCCOk2r-7695frMlxNbBNYDYioru6h53BMhr9c7Au8wuXZHsQWSIoFeBQvDVrYeXH2UVUvxAPx2FhZS4SkUf4K-cm4OzPbWS_g_VwEVELLRzVkrilecxnSQBiIzO2mzvVwaxOfm0H2SQtkI7bxNclsKdUC6-plxgijiIl_0ps2k6I-bA8INGMyOv23gGgPkPclFdCuUVnOzseCEP0tGMnPqMXyXV5uyn2lqH8uxN1N8mqy-sesCSEweCC0bF8ob5OGiaz2c30j8WcrANRrEOQcr-rRcMK6jocawrAZoVt4fjrSubUVRConWNSODNhFCR5-yOMF1kmsLRVmCTx1kSX9pY__hRQL0Nc3FR9DLeeua7LFVNeTOUF3hw==

