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What is The Club®?

We are a private club designed to provide flexible
vacation options for Diamond Resorts owners, and
to encourage them to continue taking regular
vacations. With our network of more than 400
managed and affiliated properties and cruise
opportunities, we strive to make vacation planning
simple.

&

How does The Club® work?

The Club® has affiliations with multiple member

associations, as well as many other resorts, to Other
expand the portfolio of destinations where members
can vacation.

Affiliates
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How do member benefits and other redemption opportunities work?

The Club® offers additional point redemption opportunities for a variety of benefits
from cruises, flights, escorted tours, sporting events, and more.

Forecast Projected Demand

Audit actual usage and Mutually agree with vendor
reconcile discrepancies on fulfillment process

Segregate allocation for
monetization of projected
usage
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t Understanding Availability

= Point Values: All accommodation types within the Diamond portfolio have been
assigned point values for each week. The value is determined by the location,
facilities at the resort, season and size of accommodation.

= Change in Point Values: There may be value variation due to arrival day, holidays,
special events, etc.

= Developer Inventory: Diamond owns an amount of inventory across all collections
and to offset cost, Diamond rents accommodations through Diamond Resorts and
Hotels, and through reputable third party booking companies.

= Member Benefit Monetization: Accommodation is withdrawn from the collections
on a fair basis when members choose to redeem their points toward various
member benefits, such as flights and travel discounts.
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1= 13 months: You have the advantage to book at any of your home collection i
. resorts |

1= 12 months: Deeded owners who have enrolled their week into The Club® can I
i book into home resorts i

= 10 months: You can book into ANY available resort in The Club® |

| Platinum . | Loyalty members are given the optionto | | u

. Il
' members i | place on-going searches. ii I you are booking a |
I | reservation for the |

I I i Iy

. currently have o © ig,ﬁ; rsnee ;?(l;ahe 'S can set up one | following year,a |

. an extended n ' | deposit may need !

" booking | | o Gold members can set up three ' 1 1o be naid before I
. I

" window in ii ii active searches _ ii ' the booking is II

. certainresorts. | | © Platinum members cansetupfive | confirmed. ii

Il .
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The Art and Science of Maximizing Your Points

Points are the lifeblood of membership in The Club®; they are the currency that help you vacation.

Three key dates for ensuring you won'’t Tips from The Club®

lose points: , ,
= Once you've saved your points, you can borrow

June 30: Save up to 100% of this year's back into the current year for reservations

allocation between January 1 and June 30
= Points can ONLY be banked once. If points are

August 31: Save up to 50% of this year's borrowed back into the current year for a
allocation, provided 50% has not already been reservation, and the reservation is canceled, you

saved, between January 1 and August 31 may not bank the points again

October 31: Save up to 25% of this year's » |f areservation is booked in the current year and
allocation, provided 25% has not already been canceled after the point saving deadline, you can

saved, between January 1 and October 31 only save a percentage of your points
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What is Diamond Flexibility and Value?
Don’t have enough points to complete your vacation? No problem. Take advantage
of your Diamond Flexibility and Diamond Value benefit.
What is Diamond Flexibility? What is Diamond Value?
Members can conveniently complete Members may purchase one-time-use points at
Club reservations by purchasing one- an advantageous rate to complete reservations
time-use points during the applicable window
Membership Type | Rate per Point Membership _ _ _
Type Rate per Point Booking Window
Standard $ 0.36 on non-discounted reservations when
Silver $ 0.13 booking within 14 days of arrival
Silver $ 0.31 on non-discounted reservations when
Gold $ 0.13 booking within 28 days of arrival
Gold $ 0.28 on non-discounted reservations when
. Platinum $ 0.13 booking within 35 days of arrival
Platinum $ 0.26
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Pending Search Requests

Silver, Gold and Platinum members can place a request for an accommodation
that is currently unavailable to book — and keep the request open.

» Requests can be placed 22 days to 10 months in
advance of a desired arrival date.

» The request stops searching, or ends, 21 days prior

to arrival.

» |f the search finds availability, a temporary
reservation is automatically booked and points are
deducted. If there are no points available in the
account, the reservation will not be booked.

= Upon auto-booking, you will receive an email
prompting you to confirm the reservation. You must
confirm (online or over the phone) within 7 days or
the reservation will be canceled.

7
A

y
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The number of search requests a member can hold
at one time depends on their membership level.

Membership Number of Search
Level Requests
Standard N/A
Silver 1
Gold 3
Platinum 5
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Other Ways to Use your Points

Experience Certificates may be purchased with cash or points

Once the certificate is purchased, it may be used or gifted

Certificates are valid for 5 years from the date of the order

Options area available for specific experiences or certificates can be left open

Available in the Member Area at DiamondResorts.com under My Benefits/Home and Lifestyle

Air Miles®

Six airlines participate in this program: American Airlines, Southwest Airlines, Hawaiian Airlines, Virgin
Atlantic, Atlantic Airways, Frontier Airlines and United Airlines

Receive 2.5 air mile/reward points for every Diamond point

A membership processingfee applies, depending on your membership level

Must exchange a minimum of 2,500 points per transaction

Federal, state or local taxes may apply

Must be a member of the air miles club for applicable airline

Travel Services

Use your points for flight or hotel stays with instant redemption toward a portion of the cost
Standard: $0.07 per point up to 20% of the cost for the full year

Silver: $0.08 per point up to 20% of the cost for the full year

Gold: $0.09 per point up to 100% of the cost before March 31st then up to 30% of the cost for the
remaining year

Platinum: $0.10 per point up to 100% of the cost before April 30th then up to 30% of the cost for the
remaining year
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Eligible members can select their unit preference at any Diamond-managed resort

» This benefit is exclusive to Gold and
Platinum members

= |tis subject to availability at the time
of booking or after

= Platinum members currently receive
this benefit on three reservations
per year

= Gold members currently receive this
benefit on one reservation per year

= May not be used for ADA and
adapted units at some resorts
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Silver, Gold and Platinum members of The Club® can upgrade their accommodation to the
next level in resort accommodation ranking, based on availability.

= The upgrade list varies for each property
= To view the unit ranking at any particular property, you can
check the Benefits Directory
= The lower unit must be booked before being eligible to upgrade
= Certain unit types are excluded
= Discounted reservation bookings cannot be upgraded
= Upgrades are per night and limited by membership level
= Anon-refundable fee must be paid, per nightly upgrade
= Each membership level currently receives the following per
term:
= Platinum: Unlimited upgradeable nights at $10 per night
= Gold: 35 upgradeable nights at $15 per night
= Silver:14 upgradeable nights at $20 per night



(D LAMON D. Stay Vacationed.®
t : _
= Diamond Resorts Mobile App
Local Recommendations — Find information wlTer @ ¥ aim)
on local restaurants, attractions, shopping (Dkg‘sr:!t?N D. Gancel
and more @Lémt?N D.

Your personalized experience

Discover your stay, features and
activities and more happening now
at our resorts.

Message the Resort — Send messages
directly to the resort for various in-room and
on-site requests

Resort Information — Learn more about
resort services, amenities, events and
activities happening during your stay

Create Account

My Vacations — Sign in to manage your
current and upcoming reservations, and plan
your next vacation
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6 Tips For Maximizing Your Points

. Diamond Luxury

Exceptional value for your points

Standard and Silver members can use their points toward
Diamond Luxury Purchases to cover up to 20% of the cost
at a point value of $0.20 per point

Gold and Platinum members can use their points toward
Diamond Luxury Purchases to cover up to 30% of the cost
at a point value of $0.30 per point

2. Reservation Protection Plan

Protect 100% of your points up to 31 days prior to your arrival

date
With the standard cancellation policy, 100% of your points are
only protected up to 91 days prior to arrival

3. Diamond Events

Incredible value for your points

Exciting, exclusive events, including private concerts,
wine tastings and more

Member cruises with exciting pre-planned excursions
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6 Tips For Maximizing Your Points

4. Diamond Instant Getaways

= Short-notice reservations to affiliate resort properties
3000 points or less

See the world on a budget.

5. Bank Your Points

= June 30: save up to 100% of this year's allocation
= August 31: save up to 50% of this year's allocation
October 31: save up to 25% of this year's allocation

6. Quick Getaways

= 50% points discount for 7 night bookings 59 days or
less in advance

=  50% points discount for 2 or more night bookings 30
days or less in advance

= Book with “Point Saver” to view only discounted
reservations while booking online.




At-a-Glance

Diamond Loyalty Benefits

P’uints Levels

Diamond Flexibility” price per point

Guest Reservations®

Annud HPP

Slngle-Stay RPP at Tlrnn nf B«:h:l-lung

Dﬂs‘hnuhon I:hmgﬂs .

?—nlght Onllne E:-u:hange Fees

STANDARD
up to 14,999

’GSE

l| per year
Complimentary

245

59

HE0

SILVER
15,000 - 29,999

GOLD
30,000 - 49,999

‘D 31 ’ﬂ' 28

5 per year
Complimentary

3 per year
Complimentary

319 395

#49 #39

PLATINUM
SD,DDD - 99,999

5 per year
Complimentary

140 130

CENTUM*

100,000
and more.

’ﬂ23

5 per year
Complimentary

699
M0

M9

Dmrrlond Lu:m.lry Hc:lr'tenls5

___Dmrrlond Ll.ll'.l.lrjl' Crum-qs

Dmrnond Ll.ll].lrj! Gl.lld-ﬂd TGIJISE

" Use points for up to

20% of the cost
at ¥0.20 per point

Lu:l:ury Car H@ntﬂF

River C:mses5

mLIItru Ll.utury Crl.lls-u'in‘-i

5

Use points for up to
20% of the cost
at ¥0.20 per point

Use points for up to
30% of the cost
at 50.30 per point

Use points for up to
30% of the cost
at 0.30 per point

Use points for up to

40% of the cost
at 0,40 per point

N/A CNA

NA NA

M

Crulsa- Polnts Hedﬂrnphon Fe-e

M-Gl'l'lbﬂ-l' B&neﬁts Pm-oesa-lnﬂ an-
111@ l!:lubE Selm:t Dﬂ-pdﬂ‘t Fe-e? G0 59 29 09

Diurnnnd 1I|.|I'4:|I|.|:l:|-‘

Days prior to arrival/Price per point

Loyalty Accommeodation Upgrade?®

Complimentary Lovalty
Accommodation Upgrade

Lnyd‘ty Sean:h Hequqrsh M/ 3 active searches

The Cluh Combmnhmss D’ﬂpﬂ!-l'l Fee“

In-resurt Hﬂnufits‘

. Use points for up to
30% of the cost
at 0.30 per point

00

49

MN/A

N/A

MN/A

09

Use points for up to

40% of the cost
at 0,40 per point

¥39 ¥29

14 days/~013 28 days/*043

14 nights per year,
520 per night

3 per year when
requested within 72
hours of arrival date

5 per year when
requested within 72
hours of armival date

1 active search

35 nights per year,

N/A

35 days~043

Unlimited nights per
#5 per night

7 per year when
requested within 72
hours of arrival date

50

MN/A

year, M0 per night

£ active searches

Included

75 50 Complimentary

Complimentary
N/A

0g

A5 days#013

Unlimited nights per
year, ¥7 per night

9 per year when
requested within 72
hours of arrival date

7 active searches

49

Included



At-a-Glance
Diamond Loyalty Benefits

Diurnond menmn:n‘-' l| reservation 3 reservations 3 reservations
MN/A MN/A
Preferred L|n|t RE’SE‘NEItICII‘I per year per year per year

Pnarlty Chq-ck-m‘“ N/A N/A 2 00 p m. checl-;-m 2 00 p m. checl-;-m ‘I 00 p m. check in

Diamond Ll.nl:l.lr},lI Selection® N/A N/A Included cluded Included

Dmrnond Lu:h‘.l.lrjl' Sporls N/A N/A Included Included Included

Diamond Express Check-in® N/A N/A Included

Lnydty R‘e-oagrlhon Ha-um Kuys N/A N/A ncludad
Specially Selected Member

Escorred Juumm N/A N/A Included Included Included

mfm :::u:l: Membr:rshp" N/A N/A Included Included Included

CENTUM*
STANDARD SILVER GOLD PLATINUM

Points Levels 100,000
up to 14,999 15,000 - 29599 30,000 -49999 50,000 -59,599 and JI"ﬂDr’E‘!

By Request - Complimentary
F H IorAnnquH I Ilp M/A MIA Included Included Included

Cornpllrnnntnry Smgln-Stny EPF on N/A N/A N/A 7 reservations 10 reservations
Rmrvuhnns Iess H'lun E.ODO pcl-lnis‘ per year peryear

ZI-H-:ur R‘mrvutmn Hdd N/A N/A N/A Included Included
'I'I'be I.egucy F’I‘ﬂrﬂmﬂ M/A MN/A N/A Included Enhﬂnced F'ro-gram
ﬁssoclute Member In-resort Emeﬁ‘ts‘ M/A MIA MiA Included Included

: Dodl:n‘bed P‘IunnurnfCentl.lrn
Zdﬂ Sennne

N/A MN/A MN/A Included Included

cn:k to Chm nnd CHI IndudEdlndudEdlndUdEd InCIUdEdlnCIUdEd
. hlm Mmphms - Fge PmnnuNMNM NM IHCIUdEd|HCIUdEd
. e Cm:mmn NMNM Nm lenCIUdEd

LPGA Toumnn'lent of Churrppns
Special N/A N/A N/& N/& Included



5-Year Advantage Xchange
The Power of e
Destination Xchange

for exchanges up to b years from the
date of deposit, to make reservations
up to 24 months in advance at resorts

With a wide range of travel options, including the flexibility of the EEEEE e Club’s porticlia.

5-Year Advantage Xchange, Destination Xchange opens up a world of travel.
Instant Xchange

Use your points to instantly confirm

reservations up to 24 months in advance
at resorts outside The Club's portfolio.

Short Xchange
e
Our premiere flexible, i Spvocttons (2 106
nights long) booked with points

points-based vacation R oy af travel
ownership exchange program, Express Xcapes

' ' Last-minute, 7-night vacations booked
with points within 30 days of travel

Destination Xchange was
' for up to 50% off point values.

- ‘.(}' - _'Il - L] - . . .
designed with vou in mind: Destination Xtras
flexibility, value and ease of use. Sgyyncrtions at highly discounted

* cash rates (no points required)
starting at $299 for 7 nights.

b Travel Flexibility

i '_' ST *
T P e Help protect your points when you need

to cancel with the DEX Protection Plan.
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Resorts Primary exchange option included with your Club membership
Key Benefits to Members
= Non-exclusivity with an exchange company
» Competitive exchange fees
= More than 4,800 destination options .
= Simplified member experience 285+

» 5-year deposits

Each 7-night stay booked through DEX has a point value and Tier
assigned to it based on resort location, demand, availability, season, and
now size of accommodation!

% RESORTS.

Canada :"'

& o5+

RESORTS

United States :

1,755+

Keep in mind, at higher demand times, like holidays, will mean a higher s Carbpenn
tier level to book and any destinations with limited accommodations, such Mexico | 665+ -
as ski resorts, will be valued higher as well. 465+

Low Mid High Peak Ultra Peak

- Tier 1 Tier 1 Tier 2 Tier 3 Tier 4 RGSOI'tS
2,000 2,000 4,000 6,000 8,000 Ar()un d qug-r
1 Bedroom Tier 1 Tier 2 Tier 3 Tier 4 Tier 5 eeonrs _— v 4

2,000 4,000 6,000 8,000 10,000
Tier 2 Tier 3 Tier 4 Tier 5 Tier 6
4,000 6,000 8,000 10,000 12,000
Tier 3 Tier 4 Tier 4 Tier 5 Tier 6
6,000 8,000 8,000 10,000 12,000
Tier 3 Tier 4 Tier 5 Tier 6 Tier 6
6,000 8,000 10,000 12,000 12,000

2 Bedroom

3 Bedroom

4 Bedroom

the World

155+

RESORTS




How It Works: 5-Year
Advantage Xchange

Stay Vacationed.®

5 Year Advantage Xchange

Members can choose to deposit their points from The Club and
convert them into a Tier Credit for future use to book an
exchange (7-night stay) in a Standard Accommodation (sleeps
up to a maximum of 4 guests) up to 24 months in advance.

« Tier Credits are valid up to 5 years from date points are
deposited

« Points cannot be returned, withdrawn or removed once
converted into a Tier Credit

« Points will be deducted from their current year’s points up
through October 31, thereafter points will be deducted from
the following year’s points

« Can borrow points from the following year’s points to gain a
higher Tier Credit

« Multiple Tier Credits are allowed but cannot be combined for
higher Tier stays




Destination Xchange
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Primary exchange option included with your Club membership

Upgrading a Tier Credit

If you decide to book into a higher Tier from your original
Tier Credit, a Tier Upgrade Fee will be charged in addition
to the Standard Exchange Fee. Tier Upgrade Fees can

be paid with points, cash or a combination of both and
are determined by your loyalty level. A Tier Upgrade Fee
is charged per Tier upgraded e.qg. if redeeming a Tier 2
Credit and reserving a Tier 4 accommodation then 2 Tier

Upgrade Fees will be payable.

Short Xchanges

When you only have time for a quick getaway
Whether you need a little down time on the beach,
romance in the mountains, or a quick golf getaway with
friends, a Short Xchange gives you the option to do it
all. Destination Xchange offers you 2- to 6-night stays
at selected destinations within 30 days of travel using
make last-minute, cost-saving travel plans, so we created
Express Xcapes especially with you in mind. Whether you
are busy at work or having a difficult time coordinating
schedules with family and friends, Express Xcapes offers

last-minute, easy to book, travel.

Book 7-night stays at up to 50% off the points value within
30 days of arrival and as close as 72 hours prior to check in.

Standard Silver
Cash Points Cash Points Cash

Tier Upgrade

Fees

Platinum Centum

Points Cash Points Cash Points

Express Xcapes

Let your wanderlust guide you

When the travel bug gets the best of you, Destination
¥*change has you covered with Express Xcapes.

Destination Xchange understands it can be difficult to
getaways to extended vacations. Share your joy of travel

with friends and loved ones. You can purchase a Guest
Certificate for friends and family for a fee. Simply book
your guest’s reservation and provide their name at the time
of booking or by contacting Member Services to update
the reservation with the guest's name. Refer to the Fee

Schedule on page 15 for Guest Certificate Fees.

DEX Protection

Standard
Plan Fees $150

DEX Protection Plan

When the unexpected happens, you can help protect your

exchange reservations with the DEX Protection Plan.

The purchase of a DEX Protection Plan will reinstate an
equivalent Tier Credit intc your Destination Xchange
account for cancellations up to 31 days prior to the arrival
date for both 5-Year Advantage Xchange and Instant
*change reservations. The Tier Credit will expire 5 years

from the original deposit booking date.

If a Tier Upgrade Fee (points, cash or a combination of both)
was used for the reservation, an upgraded Tier Credit will
be credited to your Destination Xchange account. The DEX
Protection Plan is only available for purchase at time of
booking either online or through Member Services.

Silver Gold Platinum Centum
$140 $130 $120 $110
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L J L
Destination Xchange
POINTS LEVELS STANDARD SILVER GOLD PLATINUM CENTUM*
Standard Exchange Fee (Phone)’ $169 $159 $149 $129 $129
standardEmhange':eemnlmer ......................... $159 ....................................... $149 ....................................... $139 ....................................... 5129 ........................................ $ 119 ....................
ShDHXChEHQEFee ................................................................................................................................................................................................................................................................................................
"""""" 2Nights s $129  $129  $29  $29
............ 3_4nght5$139$139$139$139$139
............. 5 _GnghtS$14g$149$14g$149$149
{[;teasr?ir:fgﬁ;ng;té?;week} 2 stays per year 4 stays per year 6 stays per year 8 stays per year 10 stays per year
GuemcemﬂcateFeez ................................................... $55 ......................................... $45 ......................................... $35 ......................................... $25 .......................................... $ 15 ......................
GuemResewamnS ................................................... Un“m“ed ............................. U n"mlted ............................ UnhmltEd ............................. U n"mltEd ............................ U nIImItEd ...............
DEKpmtectmnp'anFees .......................................... $150 ....................................... $140 ....................................... $130 ....................................... $120 ........................................ $ 110 ....................
LateneposnFee4 ........................................................... $299 ...................................... $ 299 ...................................... $ 299 ..................................... $299 ...................................... $ 299 ...................
STANDARD SILVER GOLD PLATINUM CENTUM

CASH POINTS CASH POINTS CASH POINTS CASH POINTS CASH POINTS

Tier Upgrade Fees® $360 3,000 $340 2,750 $320 2,500 $280 2,250 $260 2,000
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= Keep up to date with the

(DIAMOND Resorts-

Stay Vacationed.®

Member News

English v Contact Us ®Log Off
Welcome Dr. Henry . 2020 15,000 Poir
Account Details ¥ .' 2021 7,500 Poir

latest information from The
Club® posted on the
“Member News” section of © myecount
your Member Area

4 Dashboard Home

My Reservations

» Find information on
Diamond Live events,
receive helpful tips from the
concierge, learn about new
member benefits, changes
to current benefits, urgent
advisories and more

My Benefits

% Contact

f ¥ @ @

» View special offers that you
won'’t find anywhere else
with offerings from 25% off
points to 75% off points at
select destinations

= Sign up for Owner Webinars

Account Summary Reservation Financial Summary

My Profile Edit My Next Reservation Membership Fees

Dr. Henry Hasalottapoints No Future Reservations Show Details
Member Number: 77-561751913 o
ember umber My Most Recent Stay View
Member Since: 01-Jan-2019
Type: DRI US Members Association - Term Scottsdale Villa Mirage Feb 17,2020
0 Points

Level: Silver Member

Change Photo
Address: 10600 w charleston bivd, Las
Vegas, Nevada 89144, UNITED STATES

Email: Brad Harris@diamondresorts com

Ownership Summary Make A Payment

S

Search availability to plan your vacation.

Going to:
Q5 e in Destination: Property, City, State, Region, Country or Continent 0

Click here to view our destinations SeaTCh for

CheckIn: Check Qut: Nights = Arrival Days ) Adults Children Points Range Offer Code A\-'a'lablllty TUtorlaI
B2 23-Aug-2020 £3 30-Aug-2020 7 : 7 s 2 z 0 z From (min) To {max z

m Want to Learn More About Destination Xchange? 3 days ago - Events & Features

Destination Xchange® provides you with greater vacation options and flexibility — would you like the opportunity to learn more about it? We anticipate 40 minutes of prepared presentation, followed by 20 minutes of Q&A.

Please select from the following:
Auqgust 17, 2020 - 10 AM Pacific /1 PM Eastern Time
Auqust 17, 2020 — 1 PM Pacific /4 PM Eastern Time

COVID-19 Update 9 days ago = News

As the situation around COVID-19 continues to evolve, the safety and well-being of our members, owners and team members remains our top priority.

We understand the COVID-19 pandemic has impacted many of our Club members and are temporarily adjusting The Club cancellation policy to provide members the ability to cancel reservations at any Diamond Resorts managed property up to
15 days before their ...Read More
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Standard and Silver members can redeem points for up to 20% of the cost of a Diamond Luxury Purchases booking at $.20 per point
Gold and Platinum members can redeem points for up to 30% of the cost of a Diamond Luxury Purchases booking at $.30 per point

Centum members can redeem points for up to 40% of the cost of a Diamond Luxury Purchase booking at $.40 per point

LUXURY HOTELS LUXURY CAR RENTAL LUXURY GUIDED TOURS
|- =g 4/ y .

LUXURY SPORTS

Full Points
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Call

The Club® Member Services
877.374.2582

The Club® Platinum Member
Services
877.374.7528

Emergency Hotline
855.624.4392

Ways to Contact Us

Chat

Chat LIVE with an agent right from your device.

You can request billing assistance, book your
vacations and more without ever picking up the
phone!

To start exploring the new live chat function, first
log in, then click on “Contact Us” in the right
hand corner and select “Chat.”

Monday - Friday: 9:00 a.m. EST - 9:00 p.m. EST
Saturday: 9:00 a.m. EST - 8:00 p.m. EST

Stay Vacationed.®

Emalil

ContactUs@DiamondResorts.com

Q0
@0
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We look forward to helping you
plan your next vacation!
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Thank you for attending!




